PUBLIC COMMENTS AND QUESTIONS
RELATED TO DVRPC BOARD ACTION ITEMS

March 23, 2023

2e. Transportation Improvement Program (TIP) Action

PA23-32: SEPTA Key (MPMS #60611), SEPTA

From: Jerrett Johnson
Zip Code: 19139
Date Received: 3/15/23

Comment/Question: With the Septa Key Card 2.0 being put into place, will commuters
still have the option of keeping the traditional septa key credit card for public transit and
other uses.

Response: Thank you for your comment. Your comment was forwarded to the DVRPC
Board, DVRPC Office of Capital Programs, and the Southeastern Pennsylvania
Transportation Authority (SEPTA).

The traditional SEPTA Key Card will be replaced by a non-branded Key Card. Due to
low usage of the prepaid debit feature, it is no longer feasible to continue with branded
cards (currently Mastercard). We currently average only about five prepaid debit loads
(customers) of the branded cards per week.

Thank you for your continued involvement in the region’s development.



