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This report, prepared by the Transportation Planning Division of the Delaware Valley Regional Planning
Commission, was financed in part by the Federal Highway Administration and the Pennsylvania
Department of Transportation. The authors, however, are solely responsible for its finding and con-
clusions, which may not represent the official views or policies of the funding agencies.

Created in 1965, the Delaware Valley Regional Planning Commission (DVRPC) is an interstate,
intercounty and intercity agency which provides continuing, comprehensive and coordinated planning
for the orderly growth and development of the Delaware Valley region. The region includes Bucks,
Chester, Delaware, and Montgomery counties as well as the City of Philadelphia in Pennsylvania and
Burlington, Camden, Gloucester, and Mercer counties in New Jersey. The Commission is an advisory
agency which divides its planning and service functions among the Office of the Executive Director,
the Office of Public Affairs, and four line Divisions: Transportation Planning, Regional Information
Services Center, Regional Planning, and the Office of Administration and Finance. DVRPC's mission
for the 1990s is to emphasize technical assistance and services and to conduct high priority studies
for member state and local governments, while determining and meeting the needs of the private
sector.

‘o

The DVRPC logo is adapted from the official seal of the Commission and is designed as a stylized image
of the Delaware Valley. The outer ring symbolizes the region as a whole while the diagonal bar
signifies the Delaware River flowing through it. The two adjoining crescents represent the
Commonwealth of Pennsylvania and the State of New Jersey. The logo combines these elements to
depict the areas served by DVRPC.
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ABSTRACT

This technical memorandum documents the activities undertaken in Task 1 of the Institutional Coordination of
Intelligent Transportation Systems (ITS) in the Delaware Valley Study. The purpose of the overall study is to develop
a plan for ITS deployment in the Philadelphia metropolitan area. The ITS deployment plan will be the framework used
to develop the regional ITS architecture. This document presents the methodology and findings of surveys designed
to identify the current and potential ITS stakeholders, to document the existing flows of information among
stakeholders, to identify missing links and new opportunities for communication among stakeholders and to assess the
level of interest of the stakeholders in becoming active participants in developing procedures and agreements for the
sharing of traffic and travel information.
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SURVEY HIGHLIGHTS AND FINDINGS

) The response rate for the regional organization survey was 84 percent.
0 The response rate for the municipal survey was 65 percent.

O There was a high willingness among the respondents to become active
members of a working group to establish coordination procedures with
PennDOQOT for sharing transportation or travel related information; 88 percent
of the regional organizations and 84 precent of the municipalities.

W) There is a significant disparity between the municipal responses and the
regional organization responses concerning the sending and receiving of
information about congestion, incidents, special events or construction
activities. Almost half of the regional organizations send/receive this type of
information to/from PennDOT's traffic operation center. However, only 10
percent of the responding municipalities send this type of information to
PennDOT's traffic operation center while 25 percent of the responding
municipalities receive this type of information from PennDOT's traffic
operation center. The municipalities indicated that they are more likely to send
and receive this information to/from the PA State Police.

a Although the regional organizations are currently sharing transportation and
travel information, this sharing is very fragmented. Currently, this region has
no centralized institution which serves to receive and dissiminate information
about congestion, incidents, special events or construction activities.

) Typically, there is very little sharing of transportation or travel related
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information among the municipalities.

Commercial radio and telephone calls are currently the primary methods of
monitoring travel conditions for both the municipalities and regional
organizations.

1-95, the Schuylkill Expressway, the Blue Route and the PA Turnpike are
considered the most important expressways to the municipalities and regional
organizations in terms of getting information about operating conditions.
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INTRODUCTION

This technical memorandum documents the activities undertaken in Task 1 of the
Institutional Coordination of Intelligent Transportation Systems (ITS) in the Delaware Valley Study.
The purpose of this study is to develop a plan for ITS deployment in the Philadelphia metropolitan
area. The ITS deployment plan will be the framework used to develop the regional ITS architecture.
The ITS Plan, as envisioned, will combine electronic components (closed circuit TV, variable
message signs, highway advisory radio, etc.) with institutional coordination (improving the flow of
information concerning traffic and travel conditions) as part of PennDOT's initiative to reduce
congestion and improve traffic flow. To do this, the overall project employs a three tier approach.
First, at the regional level, a Technical Task Force was established to assist identify users of the
transportation system and operating agencies who need to know about travel conditions and
incidents; identify information flows between agencies; define agency coordination procedures and
recommend methods to improve communication among agencies. Second, the project will establish
a prototype incident management task force along a freeway corridor for the purpose of improving
communication and cooperation among local agencies who must respond to incidents. Third, a
Coordinating Council will be established for the purpose of developing policy and setting priorities
at the executive level.

The primary objectives of Task 1-Agency Interface are to begin to identify the current and
potential stakeholders, to document the existing flows of information among stakeholders, to identify
missing links and new opportunities for communication and to assess the level of interest of the
stakeholders in becoming active participants in developing institutional coordination procedures and
agreements with PennDOT for the sharing of traffic and travel information.

To accomplish the objectives of Task 1, a questionnaire was developed and distributed to
over 100 organizations identified as current or potential stakeholders in the ITS arena. Two versions
of the questionnaire were prepared. One version was directed towards regional type organizations
located within the DVRPC region which have jurisdiction over regional facilities or provide services
to a broad range of this region. Many of these regional organizations are currently involved in some
type of ITS activities. These activities constitute the building blocks of the regional ITS picture.
The second version of the questionnaire was distributed to each of the municipalities within the
Pennsylvania side of the DVRPC region which are crossed by an expressway. This version was
modified to reflect issues that pertain more to individual municipalities than to regional
organizations. The methodology and conclusions of each survey follow.
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PHASE I: REGIONAL ORGANIZATION SURVEYS

Methodology

Survey
One of the primary objectives of the deployment plan is to strengthen the ties between ITS

stakeholders and to provide the most efficient and effective flows of information about traffic and
travel conditions. Many organizations currently involved in ITS have worked hard to create these
information flows, however new organizations and new technologies continue to enter the picture
creating missing links and new opportunities for coordination. A survey was developed with the
intent of assessing the needs or capabilities of these regional organizations in terms of collecting,
receiving or sharing traffic or travel related information and their current/planned level of
involvement in ITS activities. The survey questions were designed to address five main themes: 1)
What type of transportation/travel related data do they collect, 2) How do they monitor travel
conditions in the region, 3) With whom do they share this information, 4) How is this data shared,
and 5) Are they interested in participating with PennDOT and other organizations to establish
procedures for sharing transportation/travel related information. A copy of the regional organization
survey form is reproduced in Table 1.

Development of Mailing List
A mailing list for this survey was developed by DVRPC to identify regional agencies or

organizations within the Delaware Valley that play a role in providing transportation services,
traveler information or responding to incidents and accidents.  The organizations that are
represented include transportation agencies for both highways and transit, police, fire and emergency
management departments, traffic reporting services, and goods movement organizations. The
original contact mailing list is presented in Table 2.

After the list was prepared, it was reviewed and approved by the study's Status Committee
which is made up of PennDOT, FHWA and DVRPC staff. Every effort was made to identify the
appropriate staff person at each organization to complete the questionnaire. Each organization on
the list was sent a cover letter and a copy of the questionnaire. The letter introduced the study and
requested the organization's participation by answering the questionnaire.
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Table 1: Regional Organization Survey

Participating Organization Data:

Agency Name:
Contact Person: Title:
Date of Interview: Phone Number:

1. 'Which of the following service(s) does your organization currently provide or plan to provide in the near

future?

O Operate and maintain OO0 Operate public O Operate local and regional
highway facilities transportation services traffic management system

O  Provide traveler O Dispatch freight or O Respond to incidents on
information commercial fleets the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your organization?

A.) Pennsylvania:

0 195 O I-76 O PA Turnpike (I-76/1-276/1-476)

0O 1-676 O 1-476 (Blue Route) O US 1 (Media Bypass/Roosevelt Exp)
O PAG63 0O US 202 O  US 30 (Coatesville/Exton Bypass)
O US422 0O US 309 O

B.) Other States:

O NI Turnpike O Delaware Turnpike O Atlantic City Expressway

O 1-95 (Delaware) O Delaware River Bridges O Other NJ Expressways

O I-495 O

3. Currently, for which expressways in the Philadelphia region do you collect information?

A.) Pennsylvania:

O I-95 o I-76 O PA Turnpike (I-76/1-276/1-476)

O I-676 O 1-476 (Blue Route) O US 1 (Media Bypass/Roosevelt Exp)
O PAG3 0O US202 O  US 30 (Coatesville/Exton Bypass)
O US422 O US309 O

B.) Other States:

O NI Turnpike OO0 Delaware Turnpike O Atlantic City Expressway

O I-95 (Delaware) O Delaware River Bridges O Other NJ Expressways

O 1495 | O

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

0 Commercial Radio 0O Scan Two-Way Radio O Direct Closed Circuit TV Surveillance
O Telephone Call-In O Patrol Vehicles O Electronic Bulletin Board Services

0O Fax O SmarTraveler (PennDOT) O I-95 Information Exchange Network

O E-Mail O Travel Smart (DVRPC) OO PennDOT Traffic Operation Center

O Newspaper O TRANSCOM 00 NJDOT Traffic Operation Center South
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5. What transportation related information does your organization collect to support its operations?

A.) For daily operations related to congestion:

B.) For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

A.) For daily operations related to congestion:

B.) For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

[0 Telephone 0O Commercial Radio O E-Mail
O Fax 0O Two-Way Radio O

0  Dynamic Map Display OO0 Static Map Display O

O Pager O O

B.) For operations during accidents or incidents:

0 Telephone O Commercial Radio O E-Mail
O Fax O Two-Way Radio O

O Dynamic Map Display O Static Map Display a

O Pager O O

C.) For operations during special events or construction/maintenance activities:
O Telephone O Commercial Radio O E-Mail
O Fax 0O Two-Way Radio ]

O Dynamic Map Display 0 Static Map Display |

U Pager O O

B.) For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:
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9. In what format and medium do you currently provide this information?

10.

11

12.

13.

E-Mail
Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

E-Mail
Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

E-Mail
Video (from Closed Circuit TV Surveillance)
Electronic Bulletin Board Services

TRANSCOM

Traffic Reporting Services

PennDOT Traffic Operation Center

NIJ DOT Traffic Operation Center South
1-95 Information Exchange Network

TRANSCOM

Traffic Reporting Services

PennDOT Traffic Operation Center

NJ DOT Traffic Operation Center South
I-95 Information Exchange Network

A.) For daily operations related to congestion:

O Telephone 0 Commercial Radio |
O Fax O Two-Way Radio O
00 Dynamic Map Display OO0 Static Map Display ]
O Pager | O
B.) For operations during accidents or incidents:

O Telephone 0 Commercial Radio |
0 Fax O Two-Way Radio O
O Dynamic Map Display 0 Static Map Display |
0 Pager O O
C.) For operations during special events or construction/maintenance activities:
O Telephone O Commercial Radio O
0 Fax OO0 Two-Way Radio O
0 Dynamic Map Display O Static Map Display O
O Pager O O
‘What agency(ies) or organizations do you send this information to:
1  PA Turnpike O NIJ Turnpike O
O PA State Police O NI State Police O
0 Philadelphia Police [0 NI Transit |
O SEPTA O PATCO O
O Travel Smart (DVRPC) O DRPA O
0  SmarTraveler (PennDOT) O Newspapers |
What agency(ies) or organizations do you receive this information from:
O PA Turnpike 0O NJ Tumnpike d
O PA State Police O NI State Police O
O Philadelphia Police O NI Transit O
O SEPTA 0O PATCO a
O Travel Smart (DVRPC) 0 DRPA O
00 SmarTraveler (PennDOT) [0 Newspapers O
For those facilities that are of interest to your organization, what type of information do you need on:
A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/Maintenance Activities:

How often would you be interested in receiving this information?

A.) For general congestion:

O Continuous (24 hr/365 days) O Weekdays
B.) For major incidents:

[0 Continuous (24 hr/365 days) O Weekdays
C.) For minor incidents:

0 Continuous (24 hr/365 days) O Weekdays

D.) For special events or construction/maintenance activities:
O Continuous (24 hr/365 days)
0O Weekly

O Daily

0O Weekdays

oo o o o

Peak hours [0 Unusual conditions
Peak hours
As needed

As needed
In advance
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14.

15.

16.

17.

18.

19.

20.

21.

22.

How would this information help your operations?

What capabilities do you have, or will shortly have, to receive transportation related information?

O Telephone O Commercial Radio 0O E-Mail

O Fax O Two-Way Radio O Video (from Closed Circuit TV Surveillance)
OO0 Dynamic Map Display O Static Map Display O Electronic Bulletin Board Services

O Pager O O

Are you aware of any barriers, legal or organizational/institutional, that would prevent you from sending or
receiving this information to/from other entities?

If yes, how difficult is this barrier to overcome?

For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

How can this information be accessed?

[0 Telephone 0 Commercial Radio O E-Mail

O Fax O Two-Way Radio O Direct Video Feed

0 Dynamic Map Display OO0 Static Map Display O Video (from Closed Circuit TV Surveillance)
0O Pager O Scanner O Electronic Bulletin Board Services

Would there be any restriction on conveying this information to the general public?

If yes, how difficult are these restrictions to overcome?

Would your organization be interested in being an active member of a working group to establish institutional
coordination procedures, standards and agreements with PennDOT for the sharing of information and the
management of the region’s transportation and incident management system infrastructure?

A) OYes ONo

B.) If yes, at what level can you or your organization participate?

[ As require to develop an 0O Attend and Participate O Attend and Participate
agreement in monthly meetings in quarterly meetings or
or workshops workshops
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Table 2: Regional Organization Survey - Contact Mailing List

Mr. Birchard Clothier
Vice President

AAA

2040 Market Street
Philadelphia, PA 19103
215-864-5046

Mr. John Dougherty

Director, Emergency Management

Bucks Co. Emergency Management
Agency

50 North Main St (PA 611)

Doylestown, PA 18901

215-348-6100

Mr. Sasha J. Harding

Resident Engineer

Burlington Bridge Commission
Steinman Engineers, P.O. Box 549
Palmyra, NJ 08065

609-786-3621

Mr. Joseph Caruso
County Engineer
Burlington County
P.O. Box 6000

Mt Holly, NJ 08060
609-642-3700

Mr. Robert Kelly

County Engineer

Camden County

Department of Public Works
Egg Harbor Road
Lindenwold, NJ 08021
609-783-0043

Mr. Ed Atkins

Director

Chester County Emergency Services
601 Westtown Rd

West Chester, PA 19382
610-344-6160

Mr. Mike Herron
Executive Director
Chester County TMA
638 West Lancaster Rd.
Frazer, PA 19355
610-993-0911

Mr. Vincent E. Costello
Director of Communications
City of Philadelphia
Department of Public Property
City Hall, Room 632
Philadelphia, PA 19107

(215) 686-4500

Mr. Gerry Ebbecke
Chief Traffic Engineer
City of Philadelphia
Department of Streets
Municipal Building
15th &JFK, Room 900
Philadelphia, PA 19103
215-686-5521

Mr. Joe Syrnick

Chief Engineer and Surveyor

City of Philadelphia - Dept of Streets
1600 Arch Street, Room 1003
Philadelphia, PA 19103-1676
215-686-5538

Ms. Denise Goren
Deputy Mayor for TransFortation
City of Philadelphia - O

1600 Arch Street, 5th Floor
Philadelphia, PA 19103
215-686-4568

Ms. Judith McGrane
General Manager
Community Transit
901 Morton Ave.
Folsom, PA 19033
610-532-9000

Mr. Ed Truitt

Director, Emergency Communications
Delaware Co. Emergency Communications
360 N. Middletown Rd.

Media, PA 19063

610-565-8700

Ms. Jill Welsh
Executive Director
Delaware County TMA
102 W. Front Street
Media, PA 19063
610-892-9440

Mr. Gene Donaldson

ITS Administrator

Delaware Department of Transportation
P.O.Box 778

Dover, DE 19903

302-760-2199

Mr. Stephen Moore

Facilities Manager

Delaware River and Bay Authority
P.O.Box 71

New Castle, DE 19720
302-571-6362

Mr. Steve Joachim

Director, Management Information Services
and Project Control

Delaware River Port Authority

P.O.Box 1949

Camden, NJ 08101

215-925-8780

Mr. Jack Claffey

Assistant Executive Director
Transportation Division

Delaware Valley Regional Planning
Commission

The Bourse Building

111 South Independence Mall East
Philadelphia, PA 19106-2515

(215) 592-1800

fice of Transportation

Mr. Howard Giddens

Deputy Tumpike Administrator
Delaware Turnpike Administration
1200 Whitaker Rd.

Newark, DE 19072

302-368-6880

Mr. Scott Sterling

Director of Agency Relations
Express Traffic

555 City Avenue, Suite 1000
Bala Cynwyd, PA 19004
610-660-8981

Mr. Mr. Jerry Lovell

County Engineer

Gloucester Co. Engineering Dept.
1200 N. Delsea Drive

Clayton, NJ 08312

609-863-0610

Mr. Peter Quinn
Executive Director

Greater Valley Forge TMA
175 W. Valley Forge Road
King of Prussia, PA 19406
610-354-8899

Mr. Dave Stem

County Engineer

Mercer County Engineering Department
PO Box 8068

Trenton, NJ 08650

609-989-6600

Mr. Randy Chepigan
Director of Operations
Metro Networks

3901 Main St.
Philadelphia, PA 19127
215-590-7600

Mr. Dennis Parker

Director

Montgomery Co. Emergency Preparedness
50 Eagleville Rd.

Eagleville, PA 19403

610-631-6530

Mr. Dennis Keck

Senior Executive Operations

New Jersey Department of Transportation
1035 Parkway Avenue - P.O. Box 600
Trenton, NJ :

609-530-2087

Mr. Kurt Aufschneider

Manager, Traffic Operations - Region 4
New Jersey Department of Transportation
3906 Church Rd.

Mount Laurel, NJ 08054

609-866-4980

Mr. Charles McManus

Chief Engineer

New Jersey Highway Authority
P.O. Box 5050

Woodbridge, NJ 07095
732-442-8600 ext 6461
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Lieutenant Kenneth Mallette
Incident Management Coord. Unit
New Jersey State Police

NIJ State Police Headquarters
P.O. Box 7068

West Trenton, NJ 08628
609-882-2000 ext. 6462

Mr. Jim Redeker

Director of Business Planning
New Jersey Transit

One Penn Plaza East
Newark, NJ 07105
973-491-7750

Mr. John D. Wilkins

Planning Research & Development
New Jersey Transit

One Penn Plaza, Room 479
Newark, NJ 07105

973-491-7797

Mr. Donald J. Mauer, Jr.
New Jersey Turnpike Authority
P.O. Box 1121

New Brunswick, NJ 08903
732-247-0900 ext. 5205

Ms. Patricia Dawson-Schmidt
Executive Director

The Partnership TMA

100 W. Main St. - Suite 411
Lansdale, PA 19446
215-393-1230

Mr. John F. Nau

Director, Eastern Area

PA Emergency Mgmt Agency
Hamburg Center

Hamburg, PA 19526
610-562-3003

Mr. Bill Stevenson

General Manager

Pennsylvania Motor Truck Assoc.
2 West Lafayette St., SLnte 200
Norristown, PA 19401
610-270-2801

Lieutenant Dennis Hunnsicker
Patrol Section Commander
Pennsylvania State Police
Belmont Barracks

2201 Belmont Ave
Philadelphia, PA 19131
215-560-6193

Lieutenant Barry Sparks
Pennsylvania State Police
Media Barracks

1342 W. Baltimore Pike
Media, PA 19063
610-459-4150

Sergeant Timothy McDonald
Pennsylvania State Police
Trevose Barracks

3970 New St.

Bensalem, PA 19020
215-757-6921

Mr. Tim Scanlon

Traffic Engineering Manager
Pennsylvania Turnpike Commission
Administration Building, Highspire
P.O. Box 67676

Harrisburg, PA 17105
717-939-9551

Mr. Don Veon

Visitors Center Director
Philadelphia Convention & Visitor's
Bureau

16th & Kennedy Blvd.
Philadelphia, PA 19102
215-636-1671

Mr. Charles Maier

Fire Command Center
Philadelphia Fire Department
240 Spring Garden Street
Plnlac{)elphla, PA 19123
215-686-1397

Mr. Ed Duffy

Vice President, Project Planning
Phila. Industrial Development Corp.
2600 Center Square West

1500 Market Street

Philadelphia, PA 19102
215-496-8020

Mr. Jay Beratan

Deputy Director for Facilities
Philadelphia International Airport
Division of Aviation, Terminal E
Philadelphia, PA 19153
215-937-5400

Mr. Richard Dickson

Director of Parking Management
Philadelphia Parking Authority
3101 Market Street - 2nd Floor
Philadelphia, PA 19104
215-683-9724

Sergeant Jeff Ziernicki
Highway Patrol

Philadelphia Police Department
1 Franklin Square

Philadelphia, PA 19100
215-686-3104

Corporal Greg Masi

Radio Room

Philadelphia Police Department
Police Headquarters

Eighth and Race, Room 213
Philadelphia, PA 19106
215-686-3215

Captain L.B. Rebstock

Commanding Officer of Traffic District
Philadelphia Police Department

2531 W. Master Street

Philadelphia, PA 19121

215-686-3102

Ms. Joyce Gallagher

Assistant General Manager of Planning
Port Authority Transit Corp. (PATCO)
Admin. Offices & Maintenance Facility
Lindenwold, NJ 08021

609-772-6925

Mr. Terry Foley

Director of Business Development
Port of Philadelphia and Camden
3460 N. Delaware Ave., Suite 200
Philadelphia, PA 19134
215-427-8307

Mr. Steve Silkunas

Director, Business Develop. & Technology

SEPTA

1234 Market Street, 9th Floor
Philadelphia, PA 19107
215-580-7797

Mr. John Bukowski
Engineering and Construction
SEPTA

1234 Market Street
Philadelphia, PA 19107
215-580-7619

Mr. Richard Bickel

Director, Long Range Planning
SEPTA

1234 Market Street, 9th Floor
Philadelphia, PA 19107
215-580-7238

Mr. Bob Murphy

Director of Operations

Smart Route Systems

2 Commerce Square, Suite 3020
2001 Market Street
Philadelphia, PA 19103
215-567-0100

Ms. Kathleen Aufschneider
Director of Engineering

South Jersey Transportation Authority
Farley Service Plaza, P.O. Box 351
Hammonton, NJ 08037
609-561-6643

Mr. Matt Edelman

General Manager
TRANSCOM

111 Pavonia Avenue, 6th Floor
Jersey City, NJ 07310
201-963-4033
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Interview Procedures

All interviews were conducted by phone after the questionnaires were mailed to the
organizations. In order to manage the interview process, half of the questionnaires were mailed out
on June 5, 1998, with the balance mailed on June 18, 1998. By having two mailings, it eliminated
the possibility that the survey would sit on someone's desk for an extended period of time before
they were contacted by DVRPC staff.

After each mailing, phone calls were placed within a week to set up a specific date and time
when the individual would be available to complete a telephone interview. Usually several phone
calls had to be made in order to make contact and/or to establish who the appropriate person should
be to complete the survey. In some cases, additional copies of the questionnaire also had to be faxed
to the appropriate individual prior to the interview. The entire process generally took about 3 weeks
to complete each batch of surveys.

Survey Response

Table 3 identifies which of the regional organizations completed the survey, the date that the
questionnaire was mailed out, the date the interview was conducted and whether or not the
organization was willing to participate with PennDOT to establish institutional coordination
procedures for the sharing of travel information. Questionnaires were mailed to fifty-five individuals
from various organizations in Pennsylvania, New Jersey and Delaware. Several of the individuals
represented different divisions of the same organization. Some of these agencies completed one
combined survey, therefore the total number of potential responses was reduced to 49. Of those 49,
DVRPC was able to obtain 41 completed surveys for a response rate of approximately 84 percent.
The name of the actual respondent along with their title and phone number can be found on the
individual response forms located in Appendix A.

Regional Organization Survey Summary
A database was developed to compile the results of the survey responses in an accessible

format. Responses to the individual questions were summarized and are presented in Table 4.
Selected questions are summarized and presented below.
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Table 3: Regional Organization Survey Tracking Form
Regional Organization Survey Interview | Willing to
Mailed Completed | Participate
Out On:
AAA June 5, 1998 July 14,1998 YES
Bucks County Emergency Management Agency June 5, 1998 | June 17, 1998 YES
Burlington County Bridge Commission July 6, 1998 July 23,1998 YES
Burlington County Engineer July 6, 1998 July 17,1998 YES
Chester County Emergency Services June 5, 1998 | June 19, 1998 YES
Chester County TMA June 18, 1998 | July 10, 1998 YES
City of Philadelphia - Department of Streets June 5, 1998 | June 26, 1998 YES
City of Philadelphia-Office of Transportation June 5, 1998 | June 23, 1998 NO
Community Transit June 5, 1998 | June 19, 1998 YES
Delaware County Emergency Communications June 5, 1998 | June 23, 1998 NO
Delaware County TMA June 18, 1998 July 7, 1998 YES
Delaware Department of Transportation (DelDOT) June 18, 1998 | June 30, 1998 YES
Delaware River and Bay Authority June 5, 1998 | June 26, 1998 YES
Delaware River Port Authority (DRPA) June 5, 1998 | June 25, 1998 YES
Delaware Valley Regional Planning Commission (DVRPC) June 5, 1998 | July 27, 1998 YES
Express Traffic June 5, 1998 | June 19, 1998 YES
Gloucester County Engineer July 6, 1998 | July 22, 1998 YES
Greater Valley Forge TMA (GVFTMA) June 18, 1998 July 7, 1998 YES
Metro Networks June 5, 1998 | June 30, 1998 YES
Montgomery County Emergency Preparedness June 18, 1998 July 8, 1998 NO
New Jersey Department of Transportation (NJ DOT) June 18, 1998 Aug 13,1998 YES
New Jersey Highway Authority June 5, 1998 | June 17, 1998 NO
New Jersey State Police June 18, 1998 July 20, 1998 NO
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Table 3: Regional Organization Survey Tracking Form (continued)

Regional Organization Survey Interview Willing to
Mailed Completed | Participate
Out On:
New Jersey Transit June 5, 1998 July 9, 1998 YES
New Jersey Turnpike Authority June 18, 1998 | July 30, 1998 YES
Pennsylvania Emergency Management Agency June 5, 1998 | June 23, 1998 YES
Pennsylvania Motor Truck Association June 18, 1998 July 9, 1998 YES
Pennsylvania State Police - Belmont Barracks June 18, 1998 | June 30, 1998 YES
Pennsylvania State Police - Media Barracks June 5, 1998 | June 18, 1998 YES
Pennsylvania Turnpike Commission June 18, 1998 | July 15, 1998 YES
Philadelphia Fire Department June 18, 1998 | July 21, 1998 YES
Philadelphia Parking Authority July 6, 1998 | July 29, 1998 YES
Philadelphia Police Department (Highway Patrol) June 5, 1998 | June 25, 1998 YES
Philadelphia Police Department (Radio Room) June 5, 1998 | July 16, 1998 YES
Philadelphia Police Department (Traffic Unit) June 18, 1998 | July 21, 1998 YES
Port Authority Transit Corporation (PATCO) June 18,1998 | July 13, 1998 YES
Port of Philadelphia and Camden June 5, 1998 | June 26, 1998 YES
SEPTA (Long Range Planning) June 5, 1998 July 9, 1998 YES
SmartRoute Systems June 18, 1998 | June 30, 1998 YES
South Jersey Transportation Authority June 18, 1998 | June 30, 1998 YES
TRANSCOM June 18, 1998 | July 16, 1998 YES
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Question 1: Services - Of the 41 responses, the following is a breakdown of the number of
organizations providing the following services:
12 Operate and maintain highway facilities
9  Operate public transportation services
10  Operate local and regional traffic management system
19  Provide traveler information
1  Dispatch freight or commercial fleets
20  Respond to incidents on the expressways

The organizations surveyed represented a very diverse group providing a variety of
services. A little over one-third of the organizations indicated that they provided
more than one of the services identified. Almost half the respondents respond to
incidents on the expressways and a little less than half provide traveler information.
Almost 30 percent of the respondents operate and maintain highway facilities while
just over one-fifth provide public transit services.

Question 2: Interest in operating conditions - Of the 41 responses, the following is a breakdown
of the number of organizations interested in the operating conditions of the following roadways:
A.) Pennsylvania:

33 195 27  1-76
21 PA Turnpike (I-76/1-276/1-476) 23 1-676
22 1-476 (Blue Route) 23 US 1 (Media Bypass/Roosevelt Exp)
15 PAG63 21 US 202
15  US 30 (Coatesville/Exton Bypass) 18 US 422
16  US 309
B.) Other States:
21 NJ Turnpike 14  Delaware Turnpike
11 Atlantic City Expressway 21 195 (Delaware)
25  Delaware River Bridges 15  Other NJ Expressways
17 1-495

The survey results show that I-95 is of critical importance to the region; 80 percent
of the respondents indicated an interest in receiving information on operating
conditions on that facility. Two-thirds of the respondents expressed interest in




Institutional Coordination of ITS in the Delaware Valley
Page 16 Task I - Agency Interface

information on the Schuylkill Expressway. The Delaware River Bridges, the Blue
Route, the Vine Expressway and US 1 also generated considerable interest.

Question 4: Monitor conditions - Of the 41 responses, the following is a breakdown of how
organizations currently monitor or determine if there is an accident, incident, special event, or
construction activities on the area's expressways:

26  Commercial Radio 9  Two-way Radio 9  Direct CCTV

25  Telephone Call-In 19  Patrol Vehicles 3 Electronic Bulletin Board

19  Fax 14 I-951EN" 15 SmarTraveler (PennDOT)
8  E-Mail 16  Newspaper 12 Travel Smart (DVRPC)

11 TRANSCOM 23 PennDOT TOC 15 NJIDOT TOC South

* 1-95 Information Exchange Network

Listening to commercial radio and receiving phone calls are the most common ways
of monitoring travel conditions on the area's expressways. PennDOT's Traffic
Operations Center was cited by more than half of the respondents as a means of
monitoring this information. Nine (22%) organizations indicated that they use closed

circuit TV surveillance to monitor various roadways.

Question 5: Collection of transportation-related information - The most common answer for
each part of the question was that the organizations collected no transportation-related information
concerning congestion, incidents, special events or construction/maintenance projects. For those
organizations that did collect transportation information on congestion, incidents or events, the most
common responses were information on location, duration and detour routes.

Question 6: Dissemination of transportation-related information to the general public - The
most common answer for each part of the question was that the organizations provided no
transportation-related information concerning congestion, incidents, special events or
construction/maintenance projects to the general public. For the few organizations that did provide
transportation information, the most common responses were information on location.

Question 8: Dissemination of transportation-related information to other agencies- The most
common answer for each part of the question was that whatever transportation-related information
that the organizations collected they are typically willing to share with other agencies.
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Question 10: Information exchange (send information to) - Of the 41 responses, the following

is a breakdown of which organizations the respondents send accident, incident, special event, or

construction activity information to:

17
7
12
13
9
13

PennDOT TOC 13
NJ Turnpike 10
Philadelphia Police 13
SEPTA 11
[-95 IEN 11
Newspapers 12

NJIDOT TOC South 9

PA State Police 9
TRANSCOM 11
NIJ Transit 8
DRPA 7
SmarTraveler (PennDOT)

PA Turnpike

NI State Police

Traffic Reporting Services
PATCO

Travel Smart (DVRPC)

Although PennDOT's Traffic Operations Center was the most common organization

that the respondents shared accident, incident, special event, or construction activity

information with, only about 40 percent of the respondents did so. Less than 30

percent shared this type of information with SmarTraveler.

Question 11: Information exchange (receive information from) - Of the 41 responses, the

following is a breakdown of which organizations the respondents receive accident, incident, special

event, or construction activity information from:

20

9
11
16
12
14

PennDOT TOC 16
NJ Turnpike 9
Philadelphia Police 13
SEPTA 9
[-95 IEN 12
Newspapers 11

NJDOT TOC South 14

PA State Police 9
TRANSCOM 9
NJ Transit 5
DRPA 13
SmarTraveler (PennDOT)

PA Turnpike

NI State Police

Traffic Reporting Services
PATCO

Travel Smart (DVRPC)

Approximately half of the respondents received travel information from PennDOT's

Traffic Operations Center while only about one-quarter utilize SmarTraveler for this

type of information.

Question 12: Type of information needed - Most organizations indicated that they needed

information on the location and duration of congestion, incidents or special events and a few others

felt that lane closures and detours were needed.
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Question 14: Operational help - Most organizations indicated that this information would help
their operations by allowing them to provide better and more accurate information to the public and
other sections of their own organization. They also indicated that it would help in allocating
resources and rerouting traffic.

Question 15: Information technology - Of the 41 responses, the following is a breakdown of the
current or near term capabilities of each organization to receive transportation information:

41  Telephone 17  Commercial Radio 27  E-Mail
41 Fax 21  Two-Way Radio 14 Video (from CCTV)
23 Pager 4  Static Map Display 9  FElectronic Bulletin Board

3 Dynamic Map Display

As expected, all respondents utilize telephone and fax to receive transportation
information. However, it is encouraging to see the level of E-mail and pager use.
The popularity of closed circuit TV cameras is evident in the fact that over one-third
of the respondents indicated their use. These respondents were overwhelmingly
operators of highway/transit systems or information service providers.

Question 16: Barriers to sharing information with other organizations - The consensus among
the organizations is that they are not aware of any barriers that would prevent them from sending or
receiving transportation-related information to/from other entities.

Question 20: Restrictions on conveying this information to the public - The majority of the
organizations indicated that there are no restrictions that would prevent them from conveying
transportation-related information to the public. However, a couple organizations raised concerns
over staffing an information dissemination effort. A toll authority expressed concerns about
conveying information that would encourage rerouting traffic around a toll plaza.

Question 22: Continued participation - This question assesses the interest level of the
organizations to become an active member of a working group to establish coordination procedures
with PennDOT for information sharing. Of the organizations that responded, 36 (88%) indicated
a willingness to continue to participate in this effort. The most notable organizations that were not
willing to join a working group included Delaware County Emergency Communications and
Montgomery County Emergency Preparedness.
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Table 4: Summary of Regional Organization Survey Results

Participating Organization Data:

Agency Name:
Contact Person: Title:
Date of Interview: Phone Number:

1. 'Which of the following service(s) does your organization currently provide or pian to provide in the near

future?

12 Operate and maintain 9  Operate public 10 Operate local and regional
highway facilities transportation services traffic management system

19 Provide traveler 1 Dispatch freight or 20 Respond to incidents on
information commercial fleets the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your organization?

A.) Pennsylvania:

33 195 27 1-76 21 PA Tumpike (I-76/1-276/1-476)

23 1-676 22 1-476 (Blue Route) 23 US 1 (Media Bypass/Roosevelt Exp)
15 PA 63 21 US 202 15 US 30 (Coatesville/Exton Bypass)
18 US 422 16 US 309 O

B.) Other States:

21 NIJ Turnpike 14 Delaware Turnpike 11 Atlantic City Expressway

21 1-95 (Delaware) 25 Delaware River Bridges 15 Other NJ Expressways

17 1-495 O O

3. Currently, for which expressways in the Philadelphia region do you collect information?

A.) Pennsylvania:

19 195 18 1-76 14 PA Turnpike (I-76/1-276/1-476)

16 1-676 14 1-476 (Blue Route) 15 US 1 (Media Bypass/Roosevelt Exp)
10 PA 63 14 US 202 13 US 30 (Coatesville/Exton Bypass)

8 US422 8 US309 O

B.) Other States:

13 NIJ Turnpike 10 Delaware Turnpike 11 Atlantic City Expressway

12 1-95 (Delaware) 13 Delaware River Bridges 12 Other NJ Expressways

10 I-495 O O

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

26 Commercial Radio 9 Scan Two-Way Radio 9 Direct Closed Circuit TV Surveillance
25 Telephone Call-In 19 Patrol Vehicles 3 Electronic Bulletin Board Services

19 Fax 15 SmarTraveler (PennDOT) 14 1-95 Information Exchange Network
8 E-Mail 12 Travel Smart (DVRPC) 23 PennDOT Traffic Operation Center

16 Newspaper 11 TRANSCOM 15 NJ DOT Traffic Op Center South
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5. What transportation related information does your organization collect to support its operations?

A)

For daily operations related to congestion:

B.)

For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

A)

For daily operations related to congestion:

B.)

For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A))
17
12
0

3

B.)
18
13
1
3

C)
18
13
1

3

For daily operations related to congestion:

Telephone 11 Commercial Radio 4 E-Mail

Fax 5 Two-Way Radio 3 Video (from Closed Circuit TV)
Dynamic Map Display 4  Static Map Display 3  Electronic Bulletin Board Services
Pager 0O |

For operations during accidents or incidents:

Telephone 13 Commercial Radio 5 E-Mail

Fax 3 Two-Way Radio 3 Video (from Closed Circuit TV)
Dynamic Map Display 2 Static Map Display 2 Electronic Bulletin Board Services
Pager O O

For operations during special events or construction/maintenance activities:

Telephone 13 Commercial Radio 4 E-Mail

Fax 3 Two-Way Radio 2 Video (from Closed Circuit TV)
Dynamic Map Display 2 Static Map Display 2 Electronic Bulletin Board Services
Pager O O

8. What information do you provide to other agencies on:

A)

For daily operations related to congestion:

B.)

For operations during accidents or incidents:

C.) For special events or construction/maintenance activities:
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9. In what format and medium do you currently provide this information?

10.

11

12.

13.

A.) For daily operations related to congestion:

21 Telephone 8 Commercial Radio 6 E-Mail

17 Fax 9 Two-Way Radio 1 Video (from Closed Circuit TV)

0 Dynamic Map Display 2 Static Map Display 3 Electronic Bulletin Board Services
4 Pager O O

B.) For operations during accidents or incidents:

24 Telephone 9 Commercial Radio 5 E-Mail

22 Fax 11 Two-Way Radio 1 Video (from Closed Circuit TV)

0 Dynamic Map Display 2 Static Map Display 3  Electronic Bulletin Board Services
4 Pager 0 O

C.) For operations during special events or construction/maintenance activities:

23 Telephone 9 Commercial Radio 6 E-Mail

23 Fax 8 Two-Way Radio 1 Video (from Closed Circuit TV)

0 Dynamic Map Display 2 Static Map Display 3 Electronic Bulletin Board Services
3  Pager O O

What agency(ies) or organizations do you send this information to:

9 PA Turnpike 7 NI Turnpike 13 TRANSCOM

10 PA State Police 9 NI State Police 11 Traffic Reporting Services

12 Philadelphia Police 11 NJ Transit 17 PennDOT Traffic Operation Center
13 SEPTA 8 PATCO 13 NI DOT Traffic Op Center South

7  Travel Smart (DVRPC) 11 DRPA 9  I-95 Information Exchange Network
12 SmarTraveler (PennDOT) 13 Newspapers O

What agency(ies) or organizations do you receive this information from:

14 PA Turnpike 9  NJ Turnpike 13 TRANSCOM

9 PA State Police 9 NI State Police 9 Traffic Reporting Services

11 Philadelphia Police 9  NJ Transit 20 PennDOT Traffic Operation Center
16 SEPTA 5 PATCO 16 NJDOT Traffic Op Center South
13 Travel Smart (DVRPC) 12 DRPA 12 I-95 Information Exchange Network
11 SmarTraveler (PennDOT) 14 Newspapers O

For those facilities that are of interest to your organization, what type of information do you need on:
A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/Maintenance Activities:

How often would you be interested in receiving this information?

A.) For general congestion:

13 Continuous (24 hr/365 days) 2 Weekdays 4  Peak hours 15 Unusual conditions
B.) For major incidents:

25 Continuous (24 hr/365 days) 3  Weekdays 3 Peak hours

C.) For minor incidents:

17 Continuous (24 hr/365 days) 1 Weekdays 12 Asneeded

D.) For special events or construction/maintenance activities:

15 Continuous (24 hr/365 days) 1 Weekdays 9 Asneeded

4 Weekly 2 Daily 14 In advance




Institutional Coordination of ITS in the Delaware Valley

Page 22 Task I - Agency Interface

14. How would this information help your operations?

15.

16.

17.

18.

19.

20.

21.

22.

What capabilities do you have, or will shortly have, to receive transportation related information?

41 Telephone 17 Commercial Radio 27 E-Mail

41 Fax 21 Two-Way Radio 14 Video (from Closed Circuit TV)

3 Dynamic Map Display 4  Static Map Display 9  Electronic Bulletin Board Services
23 Pager a O

Are you aware of any barriers, legal or organizational/institutional, that would prevent you from
sending or receiving this information to/from other entities?

If yes, how difficult is this barrier to overcome?

For the information that your organization currently collects on the transportation facility operating
conditions, what is available?

“How can this information be accessed?

23 Telephone 4 Commercial Radio 12 E-Mail

18 Fax 6 Two-Way Radio 3 Direct Video Feed

2 Dynamic Map Display 2 Static Map Display 4  Video (from Closed Circuit TV)

4 Pager 2 Scanner 3 Electronic Bulletin Board Services

Would there be any restriction on conveying this information to the general public?

If yes, how difficult are these restrictions to overcome?

Would your organization be interested in being an active member of a working group to establish
institutional coordination procedures, standards and agreements with PennDOT for the sharing of
information and the management of the region’s transportation and incident management system
infrastructure?

A) 36 Yes 5 No

B.) If yes, at what level can you or your organization participate?

19 Asrequire to developan 9  Attend and Participate 16 Attend and Participate
agreement in monthly meetings in quarterly meetings or
or workshops workshops
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PHASE II: MUNICIPAL SURVEYS

Methodology

Survey
The intent of the municipal survey was to assess the needs or capabilities of those

municipalities which are crossed by an expressway in terms of their ability to collect, receive or
share traffic or travel related information, their current/planned level of involvement in ITS activities
and their involvement in responding to incidents on the expressway network. The regional
organization survey was modified so that the questions as well as the answer choices were more
appropriate for a municipality. As with the regional organization survey, the questions were
designed to address five main themes: 1) What type (if any) of transportation/travel related data do
they collect, 2) How do they monitor travel conditions on the expressways 3) With whom do they
share information, 4) How is information shared, and 5) Are they interested in participating with
PennDOT and other organizations to establish procedures for sharing transportation/travel related
information. A copy of the survey is provided in Table 5.

Development of Mailing List
A mailing list for this survey was developed by DVRPC by identifying all the municipalities

in the Pennsylvania portion of the region that are crossed by an expressway. Each municipality,
whether it is the police, fire or public works department, may potentially be responsible for
maintaining transportation services, providing traveler information, or responding to incidents and
accidents occurring on the expressways. Table 6 lists the municipalities which were included and
the expressways which cross them. Figure 1 presents this information graphically. The resulting
mailing list of forty-eight municipalities is presented in Table 7. The City of Philadelphia was not
included in this municipal survey because of the extensive scope of activities and breadth of services
it provides. However, this does not mean that the City was excluded from this process. Several
different departments and offices within the City's structure were surveyed as part of the regional
organization survey. These are listed individually in Table 3.

After the list was prepared, it was reviewed and approved by the study's Status Committee.
A cover letter and a copy of the questionnaire were directed to the manager or secretary of each
municipality. The letter introduced the study and requested that the organization participate by
answering the questionnaire.




Institutional Coordination of ITS in the Delaware Valley
Page 24 Task I - Agency Interface

Table 5: Municipal Survey

Participating Organization Data:

Agency Name:
Contact Person: Title:
Date of Interview: Phone Number:

1. Which of the following service(s) does your municipality currently provide or plan to provide in the near

future?
O  Provide traveler [0 Respond to incidents on the expressways
information

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality?

O I95 O I-76 O PA Turnpike (I-76/1-276/1-476)
0O I-676 O 1-476 (Blue Route) O US 1 (Media Bypass/Roosevelt Exp)
0O PAG63 0O US202 O US 30 (Coatesville/Exton Bypass)
O US422 O US309 [0 Delaware River Bridges
O O O

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these
roads?
O Commercial Radio O Scan Two-Way Radio O Patrol Vehicles
0 Telephone Call-In O PennDOT — 0  Electronic Bulletin Board Services
OO0 Fax 0  SmarTraveler (PennDOT) O Direct Closed Circuit TV Surveillance
O E-Mail O O

4. Does your municipality collect any transportation-related information to support its operations?

A.) For daily operations related to congestion:

B.) For operations during incidents:

C.) For special events or construction/maintenance projects:

5. Does your municipality have pre-arranged detours for major accidents or incidents on
these roads (identified in # 2) ?

[0 Official detour routes OO0 Unofficial detours [0 No pre-arranged detours
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Has your municipality developed operation plans for accidents or incidents on these highways with any
agency?

O PennDOT O PA State Police [0 Fire/rescue
O Other Twps. O (]

What transportation related information do you provide to other entities or the general public?

A.) For daily operations related to congestion:

B.) For operations during incidents:

C.) For special events or construction/maintenance projects:

8. In what format and medium do you currently provide this information?

10.

A.) For daily operations related to congestion:

O Telephone 0O  Commercial Radio O Two-Way Radio

0O Fax 0O E-Mail O Electronic Bulletin Board Services
O Pager [0  Static Map Display O

B.) For operations during incidents:

O Telephone O  Commercial Radio O Two-Way Radio

O Fax O E-Mail O Electronic Bulletin Board Services
O Pager O  Static Map Display O

C.) For operations during special events or incidents:

[0 Telephone 0  Commercial Radio O Two-Way Radio

O Fax O  E-Mail O Electronic Bulletin Board Services
O Pager O  Static Map Display O

What agency(ies) or municipalities do you send this information to:

O PA Tumnpike O  NJ Turnpike 0O TRANSCOM

O PA State Police O  NIJ State Police 0O Traffic Reporting Services

O Philadelphia Police O  NJ Transit O PennDOT Traffic Operation Center
O SEPTA O PATCO O NI DOT Traffic Op Center South

O  Travel Smart (DVRPC) O DRPA O I-95 Information Exchange Network
0O SmarTraveler (PennDOT) [  Newspapers O

What agency(ies) or municipalities do you receive this information from:

O PA Turnpike O NJ Turnpike 0O TRANSCOM

O PA State Police 0O  NJ State Police O Traffic Reporting Services

[0 Philadelphia Police 0O  NJ Transit O PennDOT Traffic Operation Center
O SEPTA 0O PATCO 0 NJDOT Traffic Op Center South

O Travel Smart (DVRPC) O DRPA O I-95 Information Exchange Network
O SmarTraveler (PennDOT) [O  Newspapers |
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11. For those expressways that are of interest to your municipality, what type of information

12.

13.

14.

15.

16.

17.

do you need on?

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

How would this information help your operations?

How often would you be interested in receiving this information?
A.) For general congestion:

O Continuous (24hr/365day) O Weekdays O Peak hours

B.) For major accidents or incidents:

O Continuous (24hr/365day) 0 Weekdays O Asneeded

C.) For special events or construction/maintenance activities:

O Continuous (24hr/365day) O Weekdays O Asneeded
0O  Weekly O Daily O Inadvance

O Unusual conditions

What capabilities do you have, or will shortly have, to receive transportation-related information?

O Telephone OO0 Commercial Radio 0O E-Mail

O Fax O Two-Way Radio O Video (from Closed Circuit TV)
0O Dynamic Map Display O  Static Map Display O  Electronic Bulletin Board Services
O Pager O O

Are you aware of any barriers, legal or organizational/institutional, that would prevent you from sending

or receiving this information to/from other entities?

If yes, how difficult is this barrier to overcome?

For the information that your municipality currently collects on the transportation facility operating

conditions, what is available?
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18. How can this information be accessed?

19.

20.

21.

22.

O Telephone 0 Commercial Radio O E-Mail

O Fax O Two-Way Radio O Direct Video Feed

O Dynamic Map Display O Static Map Display O Video (from Closed Circuit TV)
O Pager OO0 Scanner O Electronic Bulletin Board Services

Would there be any restriction on conveying this information to the general public?
A) O Yes 0O No

B.) If yes, what are the restrictions?

In your opinion, how difficult are these restrictions to overcome?

Would your municipality be interested in being an active member of a working group to establish
institutional coordination procedures, and agreements with PennDOT for the sharing of information and
the management of a corridor’s transportation and incident management system infrastructure?

A) O Yes [ No

B.) If yes, at what level can you or your municipality participate?

[0 Asrequired to developan [0 Attend and participate [0 Attend and participate
agreement in a monthly meeting or in a quarterly meeting or
workshop workshop

Please name other people from your municipality who are knowledgeable , or play a major role in these
issues?
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Table 6: Municipalities Linked to the Expressway Network

Municipality Expressways Municipality Expressways
Lower Merion I-76, 1-476 Morrisville US 1, Del Riv Bridge
W. Conshohocken I-76,1-476 Sadsbury US 30
Upper Merion I-76, US 202, US 422 Valley US 30
Lower Chichester I-95 Caln US 30
Upper Chichester I-95 Downingtown US 30
Chester City I-95 West Caln US 30
Chester 1-95, Del Riv Bridge East Caln US 30
Upland I-95 West Whiteland US 30, US 202
Ridley 1-95, 1-476 East Whiteland US 30, US 202
Ridley Park 1-95 West Goshen US 202
Tinicum I-95 East Goshen US 202
Bensalem [-95, PA 63 Tredyffrin US 202, US 422
Bristol Twp. I-95, Del Riv Bridge West Norriton US 422
Middletown (Bucks) I-95,US 1 Lower Providence US 422
Lower Makefield 1-95, Del Riv Bridge U. Providence (Mont) US 422
Nether Providence 1-476 Limerick US 422
Springfield (Del.) 1-476, US 1 Lower Pottsgrove US 422
Marple 1-476,US 1 North Coventry US 422
Haverford 1-476 West Pottsgrove US 422
Radnor 1-476 Cheltenham PA 309
Plymouth 1-476 Springfield (Mont.) PA 309
Middletown (Del.) US1 Whitemarsh PA 309
U. Providence (Del.) US1 Upper Dublin PA 309
Falls US1 Lower Gwynedd PA 309
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' Responded
Did not respond
Not surveyed

*City of Philadelphia was questioned
under the Regional Survey
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Mr. David C. Latshaw
Manager

Lower Merion Township
75 E. Lancaster Avenue
Ardmore, PA 19003
610-645-6145

Mr. Joseph Pignoli

Mayor

West Conshohocken Borough
112 Ford Street

West Conshohocken, PA 19428
610-828-9747

Mr. Ronald G. Wagenmann
Manager

Upper Merion Township

175 W. Valley Forge Road
King of Prussia, PA 19406
610-265-2600

Ms. Jacqueline Wallace
Secretary

Lower Chichester Township
1410 Market Street

P.O. Box 1255

Linwood, PA 19061
610-485-1472

Ms. Dora A. Coleman
Secretary

Upper Chichester Township
P.O. Box 2187

Boothwyn, PA 19061
610-485-5881

Ms. Sara Bingnear
Secretary

Chester City

36 E. 5th Street
Chester, PA 19013
610-447-7723

Mr. William P. Pisarek
Manager

Chester Township

1150 Engle Street
Chester, PA 19013
610-494-4149

Mr. Earl W. Bell
Secretary

Upland Borough
224 Castle Avenue
Upland, PA 19015
610-874-7317

Table 7: Municipal Survey - Contact Mailing List

Ms. Anne E. Howanski
Manager

Ridley Township

100 E. McDade Boulevard
Folsom, PA 19033
610-534-4800

Mr. Robert J. Poole
Secretary

Ridley Park Borough
105 E. Ward Street
Ridley Park, PA 19078
610-532-2100

Ms. Jean McCoy

Secretary

Tinicum Township

629 N. Governor Printz Boulevard
Essington, PA 19029
610-521-3530

Mr. William McCauley III
Director of Administration
Bensalem Township

2400 Byberry Road
Bensalem, PA 19020
215-633-3605

Mr. Carmen Raddi
Managing Director
Bristol Township
2501 Bath Road
Bristol, PA 19007
215-785-5884

Mr. John J. Burke
Manager

Middletown Township
2140 Trenton Road
Levittown, PA 19056
215-943-0300

Mr. Terry S. Fedorchak
Manager

Lower Makefield Township
1100 Edgewood Road
Yardley, PA 19067
215-493-3646

Mr. Gary J. Cummings
Manager

Nether Providence Township
214 Sykes Lane
Wallingford, PA 19086
610-566-4516
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Mr. Michael T. Lefevre
Manager

Springfield Township
50 Powell Road
Springfield, PA 19064
610-544-1300

Mr. Joseph William Flicker
Manager

Marple Township
Springfield and Sproul Roads
Broomall, PA 19088
610-356-4040

Mr. Thomas J. Bannar
Manager

Haverford Township
2325 Darby Road
Havertown, PA 19083
610-446-9403

Mr. Robert M. Crofford
Manager

Radnor Township

301 Iven Avenue

Wayne, PA 19087
610-688-5600

Ms. Joan M. Mower
Manager

Plymouth Township

700 Belvoir Road
Norristown, PA 19401-2500
610-277-4100

Mr. W. Bruce Clark
Manager

Middletown Township
P.O. Box 157

Lima, PA 19037
610-565-2700

Mr. Bruce E. Fosselman
Manager

Upper Providence Township
935 N. Providence Road
Media, PA 19063
610-565-4944

Mr. James J. Dillon
Manager
Falls Township

188 Lincoln Highway, Suite 100

Fairless Hills, PA 19030
215-949-9000

Mr. George Mount
Acting Town Manager
Morrisville Borough
35 Union Street
Morrisville, PA 19067
215-295-8181

Ms. Lisa Myers
Secretary

Sadsbury Township

P.O. Box 261
Sadsburyville, PA 19369
610-857-9503

Mr. Gary Dunlap

Secretary

West Caln Township

P.O. Box 175, 721 W. Kings Hwy
Wagontown, PA 19376
610-384-5643

Ms. Karen E. Chandler

Secretary

Valley Township

890 W Lincoln Hwy., P.O. Box 467
Coatesville, PA 19320
610-384-5751

Mr. Daniel Fox
Manager

Caln Township

P.O. Box 149
Thorndale, PA 19372
610-384-0600

Mr. Anthony S. Gambale

Secretary/Treasurer

Dowingtown Borough

4 W. Lancaster Ave., Municipal Government Ctr.
Downingtown, PA 19335

610-269-0344

Mr. Edwin R. Hill
Township Manager

East Caln Township

P.O Box 232
Downingtown, PA 19335
610-

Mr. Stephen J. Ross
Secretary/Treasurer/Manager
West Whiteland Township
222 N. Pottstown Pike
Exton, PA 19341
610-363-9525
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Mr. J. Donald Reimenschneider
Manager

East Whiteland Township

209 Conestoga Rd

Frazer, PA 19355-1699
610-648-0600

Ms. Sharon Lynn

Manager/Secretary

West Goshen Township

1025 Paoli Pike West Chester, PA 19380
610-696-5266

Mr. Louis F. Smith, Jr
Secretary

East Goshen Township
1580 Paoli Pike

West Chester, PA 19380
610-692-7171

Mr. Joseph A. Janasik
Secretary/Manager

Tredyffrin Township

1100 DuPortail Rd. Berwyn, PA 19312
610-644-1400

Mr. Joseph Hein
Manager

West Norriton Township
1630 W. Marshall Street
Norristown, PA 19403
610-631-0450

Mr. Richard C. Schnaedter
Manager

Lower Providence Township
100 Parklane Drive
Eagleville, PA 19403
610-539-8020

Mr. George W. Waterman III
Manager

Upper Providence Township

1286 Black Rock Road, P.O. Box 406
Oaks, PA 19456-0406

610-933-9179

Mr. Edward Fink
Manager

Limerick Township
646 W. Ridge Pike
Limerick, PA 19468
610-495-6432

Mr. Gregory E. Prowant
Manager

Lower Pottsgrove Township
2199 Buchert Road
Pottstown, PA 19464
610-323-0436

Mr. Robert Layman
Secretary/Manager

North Coventry Township
845 S. Hanover St.
Pottstown, PA 19465
610-323-1694

Mr. Roger Villano
Manager

West Pottsgrove Township
980 Grosstown Road
Stowe, PA 19464-6124
610-323-771

Mr. David G. Kraynik
Manager

Cheltenham Township
8230 Old York Road
Elkins Park, PA 19027
215-887-1000

Mr. Donald E. Berger, Jr.
Manager

Springfield Township

1510 Paper Mill Road
Wyndmoor, PA 19038
215-836-7600

Mr. Lawrence J. Gregan
Manager

Whitemarsh Township
616 Germantown Pike

Lafayette Hill, PA 19444-1821

610-825-3535

Mr. Paul Leonard
Manager

Upper Dublin Township
801 Loch Alsh Avenue

Fort Washington, PA 19034-1437

215-643-1600

Mr. Christopher Canavan
Acting Manager

Lower Gwynedd Township
1130 N. Bethlehem Pike
P.O. Box 625

Spring House, PA 19477
215-646-5302
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Interview Procedures
In order to manage the interview process, half the questionnaires were mailed out on May

1, 1998, with the balance mailed on May 14, 1998.

After each mailing, telephone calls were placed within a week to set up a specific date and
time when the individual would be available to complete the phone interview. Usually several phone
calls had to be made in order to make contact and/or to establish who the appropriate person should
be to complete the survey. In many cases, the manager referred the questionnaire to the local police
department who has the responsibility of responding to traffic incidents. In some cases, additional
copies of the questionnaire also had to be faxed to the appropriate individual prior to the interview.
The entire process generally took about 3 weeks to complete each survey.

Survey Response
Table 8 identifies the participating municipalities, the date the questionnaire was mailed out,

and the date of the completed interview. Out of the 48 municipalities identified as possible
stakeholders, 31 participated in the survey. The name of the actual respondent along with their title
and phone number can be found on the individual responses located in Appendix B.

Table 8: Municipal Survey Tracking Form

Municipality Survey Interview | Willing to
Mailed Completed | Participate
Out On:
Lower Merion May 1, 1998 | May 26, 1998 YES
West Conshohocken May 1, 1998 | June 17, 1998 YES
Upper Merion May 1, 1998 | May 19, 1998 YES
Upper Chichester May 1, 1998 | May 18, 1998 YES
Chester City May 1, 1998 | May 12, 1998 YES
Upland May 1, 1998 | May 11, 1998 YES
Ridley May 1, 1998 | May 14, 1998 NO
Nether Providence May 1, 1998 | May 29, 1998 NO
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Table 8: Municipal Survey Tracking Form (continued)
Municipality Survey Interview Willing to
Mailed Completed | Participate
Out On:
Haverford May 1, 1998 | May 12, 1998 YES
Radnor May 1, 1998 | May 19, 1998 YES
Plymouth May 1, 1998 | May 15, 1998 YES
Middletown (Delaware County) May 1, 1998 | May 20, 1998 YES
Upper Providence (Delaware County) May 1, 1998 | May 19, 1998 YES
Morrisville May 14, 1998 June 3, 1998 YES
West Caln May 14, 1998 | June 12, 1998 YES
Caln May 14, 1998 June 3, 1998 YES
Downingtown May 14, 1998 June 8, 1998 YES
East Caln June 30, 1998 | July 13, 1998 NO
West Whiteland May 14, 1998 June 1, 1998 YES
East Whiteland May 14,1998 | June 23,1998 YES
West Goshen May 14, 1998 | June 18, 1998 YES
East Goshen May 14, 1998 | May 27, 1998 YES
Tredyffrin May 14, 1998 July 9,1998 YES
West Norriton May 14, 1998 June 4, 1998 NO
Lower Providence May 14, 1998 June 1, 1998 YES
Limerick May 14, 1998 June 9, 1998 YES
Lower Pottsgrove May 14, 1998 June 1, 1998 YES
North Coventry May 14, 1998 June 5, 1998 YES
Cheltenham May 14, 1998 June 9,1998 YES
Springfield (Montgomery County) May 14, 1998 | May 29, 1998 YES
Whitemarsh May 14, 1998 June 5, 1998 NO
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Municipal Survey Summary

A database was developed to compile the results of the survey responses in an accessible
format. Responses to the individual questions were summarized and are presented in Table 9.
Selected questions are summarized and presented below.

Question 1: Services - Of the 31 responding municipalities, the following indicates which services
they provide:
5  Provide traveler information
20  Respond to incidents on the expressways

Approximately two-thirds of the municipalities which answered the survey indicated
that they respond to incidents on the expressways.

Question 2: Interest in operating conditions - Of the 31 responses, the following is a breakdown
of the number of municipalities interested in the operating conditions of the following roadways:

7 195 10 I-76
14  PA Turnpike (I-76/1-276/1-476) 3  1-676
16  1-476 (Blue Route) 8 US 1 (Media Bypass/Roosevelt Exp)
0 PAG3 12 US 202
US 30 (Coatesville/Exton Bypass) 7 US 422
3 US309 2 Delaware River Bridges

About half of the municipalities indicated an interest in receiving information on
operating conditions on the Blue Route and on the PA Turnpike. The Schuylkill
Expressway and US 202 also generated interest from the municipalities.

Question 4: Collection of transportation-related information - The overwhelming majority of
municipalities indicated that they collected no transportation-related information concerning
congestion, incidents, special events or construction/maintenance projects.

Question 5: Detour routes - Of the 31 responses, the following is a breakdown of the number of
municipalities which have indicated their development of detour routes:
2 Official routes 10 Unofficial routes 19  No pre-arranged detours
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Many of the municipalities indicated that they had not developed any prearranged

detour routes as a precaution to handle incidents on the expressways.

Those

municipalities that had identified detour routes overwhelmingly indicated that they

were of an informal nature.

Question 7: Information exchange (type of information) - When asked about the type of

transportation related information the municipalities provide to other entities or the general public,

the common answer was none. However, a couple indicated that they notified the radio traffic

reporting services of the locations of incidents.

Question 9: Information exchange (send information to) - Of the 31 responses, the following is

a breakdown of which organizations the respondents send accident, incident, special event, or

construction activity information to:

3

— O W N O

PennDOT TOC

NJ Turnpike 1
Philadelphia Police

SEPTA

1-95 IEN

Newspapers

W o O O~ O

NJDOT TOC South 2
PA State Police 0
TRANSCOM 6
NJ Transit 0
DRPA 1
SmarTraveler (PennDOT)

PA Turnpike

NIJ State Police

Traffic Reporting Services
PATCO

Travel Smart (DVRPC)

Although the PA State Police was the most common organization that the
respondents shared accident, incident, special event, or construction activity
information with, only about one-third of the respondents did so. Less than 10%
shared this type of information with PennDOT's Traffic Operations Center or
SmarTraveler. This question illustrates the lack of coordination on the local level.

Question 10: Information exchange (receive information from) - Of the 31 responses, the
following is a breakdown of which organizations the respondents receive accident, incident, special
event, or construction activity information from:

8

N O W N O

PennDOT TOC 0
NJ Turnpike 13
Philadelphia Police 0
SEPTA 0
I-95 IEN 1
Newspapers 2

NJ DOT TOC South 3
PA State Police 0
TRANSCOM 4
NJ Transit 0
DRPA 1
SmarTraveler (PennDOT)

PA Turnpike

NI State Police

Traffic Reporting Services
PATCO

Travel Smart (DVRPC)
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The PA State Police appears to be the organization which works most closely with
the municipalities. However, there are many untapped opportunities for sharing
information at the municipal level. Municipalities have many organizations available
to them in which to receive or send travel information but according to the responses
to this survey those organizations are not being utilized.

Question 11: Information need - When asked about the type of information the municipalities
need on major/minor incidents, general congestion or special events/construction/maintenance
activities, they indicated a need for information on closures, detours, duration and location for
incidents. They had no need for information concerning congestion, special events, construction or

maintenance activities.

Question 14: Technology to receive information - Of the 31 responses, the following is a
breakdown of the current or near term capabilities of each organization to receive transportation

information:
31  Telephone 15  Commercial Radio 12 E-Mail
29 Fax 24 Two-Way Radio 4 Video (from CCTV)
12 Pager 2 Static Map Display 4  Electronic Bulletin Board

2 Dynamic Map Display

As expected, all respondents utilize a telephone and most have a fax available to
receive transportation information. However, other technologies such as E-mail,
pager, CCTV and electronic bulletin boards are starting to be utilized to share
information at the municipal level.

Question 15: Barriers - The consensus among the municipalities is that they are not aware of any
barriers that would prevent them from sending or receiving transportation-related information
to/from other entities.

Question 21: Continued participation - This question assesses the interest level of the
municipalities to become an active member of a working group to establish coordination procedures
with PennDOT for information sharing or to establish a corridor level incident management task
force. Of the municipalities that responded, 26 (84%) indicated a willingness to continue to
participate in this effort.
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Table 9: Summary of Municipal Survey Results

Participating Organization Data:

Agency Name:
Contact Person: Title:
Date of Interview: Phone Number:

1. Which of the following service(s) does your municipality currently provide or plan to provide in the near

future?
5 Provide traveler 20 Respond to incidents on the expressways
information

2.  For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality?

7 1-95 10 I-76 14 PA Tumpike (I-76/1-276/1-476)

3 1-676 16 1-476 (Blue Route) 8 US 1 (Media Bypass/Roosevelt Exp)
0 PAG63 12 US 202 8 US 30 (Coatesville/Exton Bypass)

7 US422 3 US309 2 Delaware River Bridges

O O O

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these

roads?

17 Commercial Radio 15 Scan Two-Way Radio 16 Patrol Vehicles

15 Telephone Call-In 5 PennDOT — 1  Electronic Bulletin Board Services

4 Fax 2 SmarTraveler (PennDOT) 0 Direct Closed Circuit TV Surveillance
2 E-Mail O O

4. Does your municipality collect any transportation-related information to support its operations?

A.) For daily operations related to congestion:

B.) For operations during incidents:

C.) For special events or construction/maintenance projects:

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads
(identified in # 2) ?

2 Official detour routes 10 Unofficial detours 19 No pre-arranged detours
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Has your municipality developed operation plans for accidents or incidents on these highways with any
agency?

4 PennDOT 7 PA State Police 14 Fire/rescue
5  Other Twps. O O

What transportation related information do you provide to other entities or the general public?

A.) For daily operations related to congestion:

B.) For operations during incidents:

C.) For special events or construction/maintenance projects:

8. In what format and medium do you currently provide this information?

10.

A.) For daily operations related to congestion:

10 Telephone 6  Commercial Radio 5 Two-Way Radio
2  Fax 1  E-Mail 0  Electronic Bulletin Board Services
1 Pager 0  Static Map Display O

B.) For operations during incidents:

11 Telephone 8  Commercial Radio 6 Two-Way Radio
2 Fax 1  E-Mail 0  Electronic Bulletin Board Services
1 Pager 0  Static Map Display O

C.) For operations during special events or incidents:

12 Telephone 8  Commercial Radio 6 Two-Way Radio
4 Fax 1  E-Mail 0  Electronic Bulletin Board Services
2 Pager 0  Static Map Display O

What agency(ies) or municipalities do you send this information to: _
TRANSCOM

2 PA Turnpike 0  NJ Turnpike 0

11 PA State Police 0 NI State Police 6 Traffic Reporting Services

2 Philadelphia Police 0  NJ Transit 3 PennDOT Traffic Operation Center
2 SEPTA 0 PATCO 0 NJDOT Traffic Op Center South

1  Travel Smart (DVRPC) 0 DRPA 0 I-95 Information Exchange Network
3 SmarTraveler (PennDOT) 11 Newspapers O

‘What agency(ies) or municipalities do you receive this information from:

3 PA Turnpike 0  NJ Turnpike 0 TRANSCOM

13 PA State Police 0 NI State Police 4  Traffic Reporting Services

2 Philadelphia Police 0  NJ Transit 8 PennDOT Traffic Operation Center
3 SEPTA 0 PATCO 0 NJIDOT Traffic Op Center South

1 Travel Smart (DVRPC) 1 DRPA 0  I-95 Information Exchange Network
2 SmarTraveler (PennDOT) 2 Newspapers ]
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11. For those expressways that are of interest to your municipality, what type of information
do you need on?

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations?

13. How often would you be interested in receiving this information?
A.) For general congestion:

5 Continuous (24hr/365day) 1 Weekdays 6 Peak hours 15 Unusual conditions

B.) For major accidents or incidents:

11 Continuous (24hr/365day) 2 Weekdays 14 Asneeded

C.) For special events or construction/maintenance activities:

3 Continuous (24hr/365day) 1 Weekdays 15 Asneeded
3 Weekly 5 Daily 12 In advance

14. What capabilities do you have, or will shortly have, to receive transportation-related information?

31 Telephone 15 Commercial Radio 12 E-Mail

29 Fax 24 Two-Way Radio 4  Video (from Closed Circuit TV)

2 Dynamic Map Display 2 Static Map Display 4  Electronic Bulletin Board Services
12 Pager O O

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

16. If yes, how difficult is this barrier to overcome?

17. For the information that your municipality currently collects on the transportation facility operating
conditions, what is available?
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18. How can this information be accessed?

19.

11 Telephone 3  Commercial Radio 2  E-Mail

6 Fax 4 Two-Way Radio 1 Direct Video Feed

1 Dynamic Map Display 0  Static Map Display 0 Video (from Closed Circuit TV)

2 Pager 3 Scanner 0 Electronic Bulletin Board Services

Would there be any restriction on conveying this information to the general public?
A) 3 Yes 11 No

B.) If yes, what are the restrictions?

20. In your opinion, how difficult are these restrictions to overcome?

21.

22.

Would your municipality be interested in being an active member of a working group to establish
institutional coordination procedures, and agreements with PennDOT for the sharing of information and
the management of a corridor’s transportation and incident management system infrastructure?

A) 26 Yes 5 No

B.) If yes, at what level can you or your municipality participate?

9 Asrequired to developan 6  Attend and participate 10 Attend and participate
agreement in a monthly meeting or in a quarterly meeting or
workshop workshop

Please name other people from your municipality who are knowledgeable , or play a major role in these
issues?
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APPENDIX A

REGIONAL ORGANIZATION SURVEYS







ID: I ) 1

Agency Name: |Express Traffic

Contact Person: |Scott Sterling N : Title: ]Director of Agency Relations

Date of Interview: l ~ 6/19/98]  Phone Number: l61 0-660-8981

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
) Provide traveler information [ Dispatch freight or commerical fleets "] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

Wl 1-95 M I-76 ¥ PA Turnpike(l-76/276/476)

W) 1-676 W 1-476(Blue Route) ¥ US 1 (Media ByPass/Roosevelt Exp)
W PA B3 W Us 20 ¥ US 30 (Coatesville/Exton Bypass)

W US 422 i PA 309 : | 7 ~ PAG11,PAT73

B.) Other States:

i NJ Turnpike /] Delaware Turnpike W) A.C Expressway
v 1-95(Delaware) ) Delaware River Bridges [ ] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

¥ 1-95 V) 1-76 W PA Tumnpike(l-76/1-276/1-476)

v 1-676 i) 1-476(Blue Route) ) US 1(MediaBypass/Roosevelt Exp)
| PA 63 ) US 202 US 30 (Coatsville/Exton Bypass)
US4z [ PA 309 [PAGTIPATE

B.) Other States:

W] NJ Turnpike l¥) Delaware Turnpike ] AC Expressway
1-95(Delaware) /| Delaware River Bridges ] Other NJ Expressways
V] 1-495 I - ; ! INJ 70,73,38

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

["] Commerical Radio ¥ Scan Two-Way Radio /) Direct Closed Circuit TV Surveillance
i Telephone Call-In ) Partol Vehicles [] Electronic Bulletin Board Services
¥/ Fax | SmarTraveler(PADOT) i 1-95 Information Exchange Network
] E-Mail /| TravelSmart(DVRPC) | PADOT Traffic Operation Center

["] Newspaper [ ] TRANSCOM ) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion: All related traffic and transit information

B.)For operations during accidents or incidents: Location, lane closures, duration

C.)For special events or construction/maintenance activities: Location, length of construction,

lane closures

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion: All details with regard to traffic,transit is reported to newspapers,radio.

Information also available to telephone/cell phone users.

B.)For operations during accidents or incidents: All details with regards to traffic/transit is reported to newspapers and

radio. Info also available to telephone and cell phone users.

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

) Telephone ¥ Commercial Radio [] E-Mail

[] Fax [ ] Two-Way Radio l¥) Video(from Closed Circuit TV Surveillance)

[_| Dynamic Map Display || Static Map Display ("] Electronic Bulletin Board Services

[] Pager I lCommerciaI TV
B.) For operations during accidents or incidents:

) Telephone /) Commercial Radio (7] E-Mail

[] Fax [ ] Two-Way Radio | Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display [ | Static Map Display [_] Electronic Bulletin Board Services

(] Pager | JCommercial TV

C.) For operation during special events or construction/maintenance activities:

/] Telephone ] Commercial Radio [ ] E-Mail

[] Fax [ ] Two-Way Radio /] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

| Pager | |Commercial TV

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Al details possible especially rush hours. In contact with DOTSs,

SmarTraveler and TRANSCOM

B.)For operations during accidents or incidents: All details possible.

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

i Telephone ¥ Commercial Radio [} E-Mail
W] Fax W) Two-Way Radio

[_] Dynamic Map Display [] static Map Display (] Electronic Bulletin Board Services
[ ] Pager I l

[] Video(from Closed Circuit TV Surveillance)




B.) For operations during accidents or incidents: ID: l 1‘

[ Telephone il Commercial Radio [] E-Mail
) Fax ¥ Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l
C.) For operation during special events or construction/maintenance activities:
] Telephone | Commercial Radio L] E-Mail
¥ Fax /| Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager l v I
10. What agency(ies) or organizations do you send this information to ?
[] PA Turnpike (] NJ Turnpike ¥ TRANSCOM
/] PA State Police 1 NJ State Police [] Traffic Reporting Services
i) Philadelphia Police 7] NJ Transit ) PADOT Traffic Operation Center
Wl SEPT ¥ PATCO /| NJDOT Traffic Operation Center South
W/ Travel Smart(DVRPC) v DRPA (] 1-95 Information Exchange Network
W) SmarTraveler(PADOT) [] Newspapers l
11. What agency(ies) or organizations do you receive this information from ?
| PA Turnpike ¥ NJ Turnpike ¥ TRANSCOM
| PA State Police [ NJ State Police [] Traffic Reporting Services
] Philadelphia Police ) NJ Transit ] PADOT Traffic Operation Center
i) SEPTA v PATCO ] NJDOT Traffic Operation Center South
iv| Travel Smart(DVRPC) /| DRPA W] 1-95 Information Exchange Network
W] SmarTraveler(PADOT) [ ] Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: All traffic, transit details (location,lane closuers, strike update)
B.) Major Incidents: All traffic, transit details
C.) Minor Incidents: All traffic, transit details
D.) Special Events/Construction/ All traffic, transit defailé

Maintenance Activities: . - S
13. How often would you be interested in receiving this information?

A.) For general congestion:

) Continuous(24Hr/365 days) [ ] Weekdays (] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

W/ Continuous(24Hr/365 days) [ ] Weekdays [ ] As Needed
D.) For special events or construction/maintenance activities:

/] Continuous (24hr/365 days) [ ] Weekdays [ ] As Needed

[] Weekly (] Daily (] In Advance



14. How would this information help your operations? ID:

Provide better & accurate information to public.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

v/ Telephone ) Commercial Radio i E-Mail

) Fax ¥ Two-Way Radio i/ Video(from Closed circuit TV Surveillance)
[} Dynamic Map Display ] Static Map Display [ Electronic Bulletin Board Services

L] Pager | I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

None

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

All traffic and transit details

19. How can this information be accesse&?
[] Telephone [ ] Commercial Radio [] E-Mail
[ ] Fax [] Two-Way Radio (] Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display [ | Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W Yes []No
B.) If yes, at what level can you or your organization participate?
[ As required to develop an agreement Attend and Participate in monthly meetings or workshops

] Attend and participate in quarterly meetings or workshops



ID: I o 2

Agency Name: {Metro Networks

Contact Person: Il}andij\eplgan - Titler !Director of Operations

Date of Interview: I ~ 6/30/98" Phone Number: l215-5097600w

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [] Operate public transportation services (] Operate local and regional
highway facilities traffic management system
i) Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

W 1-95 Wl 1-76 W/ PA Turnpike(l-76/276/476)

¥ 1-676 i/ 1-476(Blue Route) US 1 (Media ByPass/Roosevelt Exp)
I PA 63 Wi US 20 US 30 (Coatesville/Exton Bypass)

i Us 422 V. PA 309 : | Almajor & secondary Roads’

B.) Other States:

] NJ Tumnpike /| Delaware Turnpike W A.C Expressway
1-95(Delaware) [/ Delaware River Bridges || Other NJ Expressway
v 1-495 i I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

¥ 1-95 ¥ 1-76 ¥/ PA Turnpike(I-76/1-276/1-476)

) 1-676 [/ 1-476(Blue Route) ] US 1(MediaBypass/Roosevelt Exp)
[ ]PAB3 V) US 202 ] US 30 (Coatsville/Exton Bypass)
Vi US 42 W] PA 309 |AII major & secondary Roads

B.) Other States:

! NJ Turnpike /| Delaware Turnpike ) AC Expressway
] 1-95(Delaware) i Delaware River Bridges l/] Other NJ Expressways
1-495 [ o

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

["] Commerical Radio [ ] Scan Two-Way Radio [ Direct Closed Circuit TV Surveillance
/| Telephone Call-in | Partol Vehicles [ ] Electronic Bulletin Board Services
Fax [] SmarTraveler(PADOT) [ ] 1-95 Information Exchange Network
E-Mail [ ] TravelSmart(DVRPC) ] PADOT Traffic Operation Center

Newspaper [ ] TRANSCOM ) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion: All details possible so that they can report to TV . ?
and Radio.
B.)For operations during accidents or incidents: AIl details péééible
C.)For special events or construction/maintenance activities: All details possible
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: All details possible
B.)For operations during accidents or incidents: All details possible
C.)For special events or construction/maintenance activitiés: All details possible
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
i) Telephone l¥) Commercial Radio ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display ~ [] Static Map Display ("] Electronic Bulletin Board Services
[ Pager lCommerciaI TV ! ]
B.) For operations during accidents or incidents:
[] Telephone Commercial Radio (] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
L] Pager JCommercial V. I ]
C.) For operation during special events or construction/maintenance activities:
) Telephone | Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
[] Pager [Commercial TV~ I
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: All details possible. We are in constant communication with PA/NJ

TOC.

B.)For operations during accidents or incidents: All details possible. We are in constant communication with PA/NJ
TOC.

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

/| Telephone [] Commercial Radio /] E-Mail
[ ] Fax [ ] Two-Way Radio Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ Pager r



B.) For operations during accidents or incidents: ID: l v 2

i) Telephone [ ] Commercial Radio E-Mail
[ ] Fax [ ] Two-Way Radio /) Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager I P ]
C.) For operation during special events or construction/maintenance activities:
[ Telephone [ ] Commercial Radio /! E-Mail
] Fax (] Two-Way Radio Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ Pager l I
10. What agency(ies) or organizations do you send this information to ?
| PA Turnpike ¥ NJ Turnpike [ ] TRANSCOM
¥/ PA State Police ¥ NJ State Police [ ] Traffic Reporting Services
| Philadelphia Police /] NJ Transit ¥ PADOT Traffic Operation Center
W] SEPT W PATCO ¥ NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) /| DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [ ] Newspapers l
11. What agency(ies) or organizations do you receive this information from ?
| PA Turnpike NJ Turnpike [ ] TRANSCOM
| PA State Police | NJ State Police [] Traffic Reporting Services
/] Philadelphia Police W] NJ Transit [ PADOT Traffic Operation Center
] SEPTA PATCO [ NJDOT Traffic Operation Center South
["] Travel Smart(DVRPC) DRPA [ ] 1-95 Information Exchange Network
["] SmarTraveler(PADOT) [] Newspapers I - o
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: All details possible
B.) Major Incidents: All details possible
C.) Minor Incidents: All details possible
D.) Special Events/Construction/ » All detéﬂé possnble — —

Maintenance Activities: U
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

] Continuous(24Hr/365 days) | | Weekdays || Peak Hours
C.) For minor incidents:

[¥] Continuous(24Hr/365 days) [ | Weekdays [] As Needed
D.) For special events or construction/maintenance activities:

[ Continuous (24hr/365 days) [ | Weekdays [ ] As Needed

[] Weekly [_] Daily [ ] In Advance



14. How would this information help your operations? ID:

Provide the best information available to the public.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

W) Telephone [ ] Commercial Radio ¥ E-Mail

¥ Fax ¥| Two-Way Radio W/ Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ _] Static Map Display ("] Electronic Bulletin Board Services

A Pager I . I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Only issues of competition with their direct competitors

17. If yes, how difficult is this barrier to overcome?

They would share information if there was some critical issues at hand. There

have been cases where they have supported each other in the past .

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

All details possible

19. Howrcan this information be Ae’lvc;,c;essed?
W] Telephone ] Commercial Radio ) E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display ¥ Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

None

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would ydufbféér»{iiéfi’dh be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

] Yes [ INo
B.) If yes, at what level can you or your organization participate?

] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: i3

Agency Name:

|PA State Police- Belmont Barracks

Contact Person:  |SgtJohnlyle  Title: |

' 6/30/98!  Phone Number:

Date of Interview: l I215‘560'6243 N

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate local and regional
traffic management system

[ Operate and maintain [ ] Operate public transportation services

highway facilities

[ Dispatch freight or commerical fleets ] Respond to incidents on the

i) Provide traveler information

expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition

important to, or needed by, your municipality ?
A.) Pennsylvania:

v 1-95 Wl 1-76

[] 1-676 i/ 1-476(Blue Route)
[]PAB3 vl Us 20

¥ US 422 PA 309

B.) Other States:

) NJ Turnpike
I-95(Delaware)
(] 1-495

| Delaware Turnpike
¥ Delaware River Bridges

EE

[] PA Turnpike(l-76/276/476)
US 1 (Media ByPass/Roosevelt Exp)
W) US 30 (Coatesville/Exton Bypass)

[ ] A.C Expressway
[ ] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

¥ 1-95 W) 1-76

[]1-676 ¥/ 1-476(Blue Route)
(] PAB3 ¥ US 202

Vi Us 42 ¥/ PA 309

B.) Other States:

] NJ Turnpike
/) 1-95(Delaware)

) Delaware Turnpike
l| Delaware River Bridges

[ ] PA Turnpike(I-76/1-276/1-476)
i) US 1(MediaBypass/Roosevelt Exp)
) US 30 (Coatsville/Exton Bypass)

[ ] AC Expressway
[ ] Other NJ Expressways

] 1-495

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
/] Commerical Radio

| Telephone Call-In

) Fax
] E-Mail

[ ] Scan Two-Way Radio
i) Partol Vehicles

| SmarTraveler(PADOT)
[ ] TravelSmart(DVRPC)

[] Newspaper ] TRANSCOM

[] Direct Closed Circuit TV Surveillance
[] Electronic Bulletin Board Services

] 1-95 Information Exchange Network

i) PADOT Traffic Operation Center

[ 1 NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Nothing in general

Location, severity, injured/fatalities, cause/effect
factors

’None

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Not directly involved in with responding to public. Information
forwarded to traffic operations who distribute information to_the media.
Information distributed to media.

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
Telephone

Fax v Two-Way Radio
(] Dynamic Map Display [ ] Static Map Display
[ ] Pager

[l Commercial Radio

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

B.) For operations during accidents or incidents

[] E-Mail

[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

| Telephone (] Commercial Radio
] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ _] Static Map Display
[ ] Pager

JTRANSCOM

 ]1-95 Info Exchange Network

C.) For operation during special events or construction/maintenance activities:

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

] Telephone ¥ Commercial Radio
| Fax ¥ Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager

[TRANSCOM
8. What information do you provide to other agencies
A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance

9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

]1-95 Info Exchange Network

on:

None

Location, severity, road closures, length of time, injuries/fatalities,
cause/effect of accident.

Provide manpower for management/enforcement
capacities. Inspect signage/speed limits.

activities:

[] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

) Telephone | Commercial Radio
] Fax ] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager

!1-95 Info Exchange Network |

JTRANSCOM



B.) For operations during accidents or incidents: ID:

/] Telephone ] Commercial Radio [] E-Mail
/] Fax ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[] Pager ||-95 Info Exchange Network
C.) For operation during special events or construction/maintenance activities:
[ Telephone | Commercial Radio (] E-Mail
W Fax ¥/ Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display ] Static Map Display [] Electronic Bulletin Board Services
[] Pager [1-95 Info Exchange Network |
10. What agency(ies) or organizations do you send this information to ?
| PA Turnpike [} NJ Turnpike ¥ TRANSCOM
] PA State Police /) NJ State Police [ Traffic Reporting Services
/| Philadelphia Police (] NJ Transit ) PADOT Traffic Operation Center
[] SEPT [ ] PATCO [] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) Wl DRPA W/ 1-95 Information Exchange Network
/| SmarTraveler(PADOT) i Newspapers !
11. What agency(ies) or organizations do you receive this information from ?
W) PA Turnpike [ ] NJ Turnpike ¥ TRANSCOM
/| PA State Police v NJ State Police i) Traffic Reporting Services
W/ Philadelphia Police (] NJ Transit [ ] PADOT Traffic Operation Center
[] SEPTA [[] PATCO [] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) v/ DRPA i/ 1-95 Information Exchange Network
W) SmarTraveler(PADOT) ¥ Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion:
B.) Major Incidents: Location in order to respond to incident.
C.) Minor Incidents: Location in order to respond to incident.
D.) Special Events/Construction/ Prior notification in order tb allocate manpé)wer

Maintenance Activities: I e e e
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ ] Weekdays lv] Peak Hours W) Unusual Conditions
B.) For major incidents:

) Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours
C.) For minor incidents:

[ Continuous(24Hr/365 days) [ | Weekdays [] As Needed
D.) For special events or construction/maintenance activities:

[¥) Continuous (24hr/365 days) [ ] Weekdays [] As Needed

[] Weekly (] Daily /) In Advance



14. How would this information help your operations? ID:

Allows them to address safety issues with regards to signage.
Advanced notification helps in allocation of manpower. Increases and
enhance coordination with other agencies.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/] Telephone /] Commercial Radio (] E-Mail

W Fax V| Two-Way Radio [ Video(from Closed circuit TV Surveillance)
[ ] Dynamic Map Display [ _] Static Map Display (] Electronic Bulletin Board Services

vl Pager l " [r95info exchange Network

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Releasing some accident information (Names of involved ,who is at fault).

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
[] Telephone [ ] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio ] Direct Video Feed

(] Dynamic Map Display [_| Static Map Display [ ] Video(from Closed Circuit TV Suveillance)

[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to »
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W] Yes L] No
B.) If yes, at what level can you or your organization participate?
i) As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I

Agency Name:  [PA State Police-Media Barracks _

Contact Person: ILiggtengnt Barry Sparks | Title: ’

Date of Interview: I ~ 6/18/98]  Phone Number: 16104594150

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [_] Dispatch freight or commerical fleets ¥ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

) 1-95 I-76 [] PA Turnpike(l-76/276/476)

[]1-676 ¥/ 1-476(Blue Route) [ US 1 (Media ByPass/Roosevelt Exp)
[ PAB3 v US 20 [] US 30 (Coatesville/Exton Bypass)

] US 422 [ PA 309 : I B
B.) Other States:

[] NJ Turnpike /] Delaware Turnpike [ ] A.C Expressway

1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressway

495 J - I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

¥ 1-95 []1-76 ("] PA Tumpike(1-76/1-276/1-476)
[]1-676 /) 1-476(Blue Route) ] US 1(MediaBypass/Roosevelt Exp)
[]PAB3 ] US 202 ["] US 30 (Coatsville/Exton Bypass)
[Jus42 [ ] PA 309 I -

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
(] 1-495 I l

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[_] Commerical Radio [] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
| Telephone Call-In | Partol Vehicles [ ] Electronic Bulletin Board Services
] Fax [ ] SmarTraveler(PADOT) /] 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) ] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID: 4
A.)For daily operations related to congestion: None
B.)For operations during accidents or incidents: None, except for information gained at scene of
incident
C.)For special events or construction/maintenance activities: None
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Location of incidents and lane closures - notify public via faxes to
news outlets. _ S
B.)For operations during accidents or incidents: Location of incidents and lane closures - notify public via faxes to news
outlets.
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[_] Telephone [] Commercial Radio ] E-Mail
W Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager I [
B.) For operations during accidents or incidents:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
| Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[] Pager J I I
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
(] Fax [] Two-Way Radio (] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display [] static Map Display (] Electronic Bulletin Board Services
[] Pager I ’ ’ l
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: None
B.)For operations during accidents or incidents: Location of incidents, lane closures faxed to agencies along 1-95
network info exchange network.
C.)For special events or construction/maintenance activities: Location of incidents, lane closures faxed to

agencies along |-95 network info exchange network.
9. In what format and medium do you currently provide this information? o ‘ ‘ - -
A.) For daily operations related to congestion:
[ ] Telephone [] Commercial Radio [ ] E-Mail
| Fax [] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display

[ Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

L] Pager [




B.) For operations during accidents or incidents: ID:

[] Telephone [] Commercial Radio [ E-Mail

ax wo-Way Radio ideo(from Closed Circui urveillance
W F [ ] Two-Way Rad Videoff Closed C tTV S I )
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l

C.) For operation during special events or construction/maintenance activities:
[ ] Telephone "] Commercial Radio L] E-Mail
¥ Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ Static Map Display [ ] Electronic Bulletin Board Services
| Pager — B—
10. What agency(ies) or organizations do you send this information to ?
(] PA Turnpike ] NJ Tumnpike ] TRANSCOM
] PA State Police "1 NJ State Police [] Traffic Reporting Services
[_] Philadelphia Police [] NJ Transit ["] PADOT Traffic Operation Center
L] SEPT [} PATCO ] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) DRPA 1-95 Information Exchange Network
g
[] SmarTraveler(PADOT) "] Newspapers I
11. What agency(ies) or organizations do you receive this information from ?

[ ] PA Turnpike [} NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit ] PADOT Traffic Operation Center
[ ] SEPTA [] PATCO ] NJDOT Traffic Operation Center South
["] Travel Smart(DVRPC) [ | DRPA i) 1-95 Information Exchange Network
["] SmarTraveler(PADOT) [ ] Newspapers !

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: Location and extent of accident in order to supply additional support.

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities: S

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours | Unusual Conditions
B.) For major incidents:

W) Continuous(24Hr/365 days) [ | Weekdays || Peak Hours
C.) For minor incidents:

["] Continuous(24Hr/365 days) [ | Weekdays ¥ As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays [] As Needed

7] Weekly /1 Daily i) In Advance



14. How would this information help your operations? D:

Allow them to supply addtional manpower, plan for alternative routes
of travel (detours). Improve operations.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio ] E-Mail

W) Fax [ ] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ | Static Map Display [ Electronic Bulletin Board Services

[ Pager l 7 ‘ l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

No

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
[] Telephone [ ] Commercial Radio [] E-Mail
[] Fax [] Two-Way Radio [ ] Direct Video Feed
(] Dynamic Map Display [ | Static Map Display ~ [_] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. WothIhd‘your organization be interested Vinwbeyihgw an active member of a worklﬁg 7g'roupﬂtﬂo o
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W Yes [INo
B.) If yes, at what level can you or your organization participate?

] As required to develop an agreement Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: . 5

Agency Name:  [NJ Highway Authority (Garden State Parkway)

Contact Person:  |RoyLitle ~~~  [Title: [Engineer

Date of Interview: Imn ~ 6/17/98]  Phone Number: l?32:4}42-8600

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

¥/ Operate and maintain [ Operate public transportation services Operate local and regional
highway facilities traffic management system
[ 1 Provide traveler information [ ] Dispatch freight or commerical fleets ¥ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

[]1-95 L1176 [} PA Turnpike(l-76/276/476)

] 1-676 [_] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
[ ] PAG3 [ Jus20 [ ] US 30 (Coatesville/Exton Bypass)
[]Us 422 [1PA309 : ’

B.) Other States:

NJ Turnpike [ ] Delaware Turnpike W] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [/ Other NJ Expressway
[ ] 1-495 I 1 |Garden State Parkway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 []1-76 [[] PA Turnpike(l-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[]PAB3 [ ]US 202 ["] US 30 (Coatsville/Exton Bypass)
[Jus42 [ ] PA 309 l - B

B.) Other States:

NJ Turnpike [] Delaware Turnpike AC Expressway
[ ] 1-95(Delaware) [] Delaware River Bridges [/ Other NJ Expressways
[]1-495 I ) { IGarden State Parkway

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [ ] Scan Two-Way Radio | Direct Closed Circuit TV Surveillance
[] Telephone Call-in ] Partol Vehicles [ ] Electronic Bulletin Board Services
) Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) ["] PADOT Traffic Operation Center

¥ Newspaper [ ] TRANSCOM i) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

Location, traffic speeds, volume counts via
transponders in E-Z Pass

B.)For operations during accidents or incidents:

Location, Type of incident, (stalled
vehicle/accidents)

C.)For special events or construction/maintenance activities:

Location, duration, Exchange with

TRANSCOMMDOT

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

30 VMS signs alerting public of congestion ahead, congestion on
bridges, or of possible alternative routes

B.)For operations during accidents or incidents:

Accidents,lane closures on certain facilities

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
[] Telephone

[ ] Fax

[ ] Commercial Radio
[ ] Two-Way Radio
(] Dynamic Map Display
[ ] Pager

[] static Map Display

vms

B.) For operations during accidents or incidents:

[] Telephone [ ] Commercial Radio
[] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display ~ [_] Static Map Display
(] Pager IVMS

C.) For operation during special events or construction/maintenance

Lanes closures ... duration

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[_] Electronic Bulletin Board Services

[Highway advisory radio

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)
[ ] Electronic Bulletin Board Services

activities:
[] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Telephone [} Commercial Radio
[] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display (] Static Map Display
[ 1 Pager

vms
8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

Location of heavy congestion or incidents

B.)For operations during accidents or incidents:

Lane closures, location

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

Lane closures, location

i Telephone [_] Commercial Radio ) E-Mail

| Fax ["] Two-Way Radio [ Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services

[ ] Pager

jyms

[Transmit (E-Z Pass)




B.) For operations during accidents or incidents: ID: I 5i

/| Telephone [ ] Commercial Radio [ ] E-Mail
] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
[ | Pager l
C.) For operation during special events or construction/maintenance activities:
lv/] Telephone [ ] Commercial Radio (] E-Mail
¥ Fax [} Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ Static Map Display [] Electronic Bulletin Board Services
[ Pager [vws ™ —
10. What agency(ies) or organizations do you send this information to ?
(] PA Turnpike W NJ Turnpike ¥ TRANSCOM
(] PA State Police [ NJ State Police (] Traffic Reporting Services
[] Philadelphia Police [ ] NJ Transit ("] PADOT Traffic Operation Center
[] SEPT [ ] PATCO i) NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [ ] DRPA []1-95 Information Exchange Network
L) SmarTraveler(PADOT) - [] Newspapers |Counties/Local Towns involved |
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike /) NJ Turnpike ) TRANSCOM
[ ] PA State Police lv) NJ State Police (] Traffic Reporting Services
[_] Philadelphia Police W) NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [] PATCO [] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA (] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) ] Newspapers I

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: Info on a more consistent basis; Real Time

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

) Continuous(24Hr/365 days) [ | Weekdays [ Peak Hours [/ Unusual Conditions
B.) For major incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ | Weekdays Wi As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays [] As Needed

i/ Weekly (] Daily [] In Advance



14. How would this information help your operations? ID:

Clean up incidents in a timely fashion. Keep traffic flowing. Accurate
& real time data. Improve Interagency coordination.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

W] Telephone l¥] Commercial Radio /| E-Mail

VI Fax ¥/] Two-Way Radio i) Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display ~ [_| Static Map Display W/l Electronic Bulletin Board Services

) Pager J I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Institutional- Turf battles, staff turnover; Revenue issues - They operate a toll
road and lose revenue by informing motorist to avoid it. Legal - EZ Pass

17. If yes, how difficult is this barrier to overcome?

People working together among different agencies need to be familiar with one
another.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can thlS irngfgl;}ﬁéiioﬁ ber accesééd?
[] Telephone [] Commercial Radio [ ] E-Mail
[ ] Fax [] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [] Video(from Closed Circuit TV Suveillance)
[ ] Pager ["] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Operational information - loss of revenue by telling motorists to bypass the toll
road.

21 If yes, howdlfﬁcultarethese restrictions to overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[ ] Yes vl No
B.) If yes, at what level can you or your organization participate?
[ "] As required to develop an agreement [] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: | » 6
Agency Name: Iﬁort of Camden and Philadelphia

Contact Person: |Terrenqe Foley Title: lDirector of Business Development

Date of Interview: | 6/26/98!  Phone Number: |215-427-8307

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[] Provide traveler information | Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 v 176 W PA Turnpike(-76/276/476)

V) 1-676 v 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
[] PAB3 [Jus20 [] US 30 (Coatesville/Exton Bypass)
Vi US 422 [ ] PA309 : |

B.) Other States:

i) NJ Turnpike | Delaware Turnpike [] A.C Expressway

i 1-95(Delaware) i Delaware River Bridges i Other NJ Expressway

V) 1-495 i . , l

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176 (] PA Turnpike(l-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ 1PAB3 [Jus 202 [] US 30 (Coatsville/Exton Bypass)
[]US42 ] PA 309 I

B.) Other States:

"] NJ Turnpike [ ] Delaware Turnpike [] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
(] 1-495 | | ‘

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [] Scan Two-Way Radio [_] Direct Closed Circuit TV Surveillance
[] Telephone Call-In [] Partol Vehicles [] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
] E-Mail [] TravelSmart(DVRPC) [] PADOT Traffic Operation Center

| Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation
A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Scheduled events in S. Phila

sports complex

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[_] Telephone [] Commercial Radio [] E-Mail

[] Fax [] Two-Way Radio [7] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display
[ ] Pager

[ ] Electronic Bulletin Board Services

B.) For operations during accidents or incidents:

[] Telephone "] Commercial Radio [ ] E-Mail
[ ] Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display ~ [_] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager | - l
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio

[ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display (] Static Map Display
[ ] Pager I

8. What information do you provide to other agencies on:

[ ] Electronic Bulletin Board Services

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Scheduled cruise ship calls
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [] E-Mail

(] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)

[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager I

[ ] Electronic Bulletin Board Services




B.) For operations during accidents or incidents: ID: I 5}

[] Telephone [] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager | ;
C.) For operation during special events or construction/maintenance activities:

("] Telephone ["] Commercial Radio [ E-Mail
V] Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager I _ I

10. What agency(ies) or organizations do you send this information to ?
[_] PA Turnpike (] NJ Turnpike [] TRANSCOM
{_| PA State Police "] NJ State Police ["] Traffic Reporting Services
#/] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPT [] PATCO [ ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [ ] Newspapers ’

11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services
["] Philadelphia Police [] NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ | DRPA [ ] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [] Newspapers I

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: Location , Duration

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/ Location, Time
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

] Continuous(24Hr/365 days) | | Weekdays [] Peak Hours (] Unusual Conditions
B.) For major incidents:

] Continuous(24Hr/365 days) [ ] Weekdays [ | Peak Hours
C.) For minor incidents:

W] Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[/ Continuous (24hr/365 days) [ | Weekdays [] As Needed

(] Weekly (] Daily (] In Advance



14. How would this information help your operations? ID:

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone ] Commercial Radio ) E-Mail

VI Fax i Two-Way Radio [] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display || Static Map Display [] Electronic Bulletin Board Services

vl Pager |Website |

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How caﬁ th‘i‘s infor‘mation be acceséed’?
[] Telephone [ ] Commercial Radio [] E-Mail
[ ] Fax [] Two-Way Radio [] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult éfe theéé restrictions to overcome?
Q21:

22. Would yoUr'bfganiZation be interested in being an active member of a'working grbup to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[@ Yes lj No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement ) Attend and Participate in monthly meetings or workshops

[ 1 Attend and participate in quarterly meetings or workshops



ID: r } 7

Agency Name: |DeIDOT

Contact Person: |Gene Donaldson ~ Title: IvlTS‘Adm‘in_ibstrgtq_r‘

Date of Interview: r 6/30/98°  Phone Number: 1302—760-2199

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[/ Operate and maintain [ Operate public transportation services i Operate local and regional
highway facilities traffic management system
i) Provide traveler information [ ] Dispatch freight or commerical fleets [ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

¥ 1-95 []1-76 [ PA Tumpike(I-76/276/476)

[ 11676 [] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
I PASS VI US 20 [] US 30 (Coatesville/Exton Bypass)
[]Jus422 [] PA 309 : ’

B.) Other States:

(] NJ Turnpike | Delaware Turnpike [ ] A.C Expressway
) 1-95(Delaware) /) Delaware River Bridges [ ] Other NJ Expressway
v 1-495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 []1-76 [ ] PA Turnpike(l-76/1-276/1-476)

[ ]1-676 [] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ]PAB3 [ ] Us 202 [] US 30 (Coatsville/Exton Bypass)
[ us42 ] PA 309 |

B.) Other States:

[] NJ Turnpike l¥) Delaware Turnpike [ ] AC Expressway
i) 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
v 1-495 I | |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[ ] Commerical Radio [ Scan Two-Way Radio i Direct Closed Circuit TV Surveillance
| Telephone Call-In [ Partol Vehicles [ ] Electronic Bulletin Board Services
W Fax i) SmarTraveler(PADOT) [y 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) ) PADOT Traffic Operation Center

["] Newspaper ) TRANSCOM ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID: 7
A.)For daily operations related to congestion: Volume,occupancy,speed
B.)For operations during accidents or incidents: How, When respond, each stage, duration,etc; will
automate process
C.)For special events or construction/maintenance activities: Impact,duration, etc
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: HAR, Web (constructions and real time); broadcast written media.
VMS cable Kiosks S
B.)For operations during accidents or incidents: HAR, Web (constructions and real time); broadcast written media.
VMS,cable,Kiosks .

C.)For special events or construction/maintenance activities: HAR, Web (constructions and real time); broadcast
written media. VMS, cable,Kiosks
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

i) Telephone [ Commercial Radio W) E-Mail
) Fax v Two-Way Radio ! Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display /] Static Map Display [ Electronic Bulletin Board Services
[ ] Pager I I —
B.) For operations during accidents or incidents:
[] Telephone [] Commercial Radio (] E-Mail
[] Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [] Static Map Display [_] Electronic Bulletin Board Services
L] Pager I I
C.) For operation during special events or construction/maintenance activities:
[] Telephone [ ] Commercial Radio [] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display (] Static Map Display [] Electronic Bulletin Board Services

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Main source of all

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

¥ Telephone i) Commercial Radio | E-Mail
| Fax | Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display ) Electronic Bulletin Board Services

] Pager |



B.) For operations during accidents or incidents: ID: I 7

(] Telephone [] Commercial Radio [ ] E-Mail
[ ] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
(] Pager | I ‘
C.) For operation during special events or construction/maintenance activities:

[] Telephone [] Commercial Radio (] E-Mail
[] Fax ("] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[_] Pager l T |

10. What agency(ies) or organizations do you send this information to ?
[_] PA Tumpike (] NJ Turnpike /) TRANSCOM
[_] PA State Police ["] NJ State Police l¥| Traffic Reporting Services
(] Philadelphia Police [] NJ Transit ¥ PADOT Traffic Operation Center
[] SEPT [] PATCO i NJDOT Traffic Operation Center South
|| Travel Smart(DVRPC)  [] DRPA W/ 1-95 Information Exchange Network
¥ SmarTraveler(PADOT) v Newspapers I ’

11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike [ ] NJ Turnpike ¥ TRANSCOM
[] PA State Police [ ] NJ State Police ] Traffic Reporting Services
] Philadelphia Police ('] NJ Transit ¥ PADOT Traffic Operation Center
[ ] SEPTA [ | PATCO f¥] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ DRPA ] 1-95 Information Exchange Network
/] SmarTraveler(PADOT) [ ] Newspapers I

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: Anything impacting travel in Delaware.

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

W/ Continuous(24Hr/365 days) [ ] Weekdays [] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

[ Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

[¥] Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[ Continuous (24hr/365 days) [_| Weekdays [ ] As Needed

7] Weekly [] Daily [] In Advance



14. How would this information help your operations? ID:

Help to adapt to demand on Del. Turnpike

15. What capabilities do you have , or will shortly have, to receive transportation related information?

W] Telephone [/} Commercial Radio ¥ E-Mail

] Fax /] Two-Way Radio i) Video(from Closed circuit TV Surveillance)
¥ Dynamic Map Display v/} Static Map Display /) Electronic Bulletin Board Services

lv] Pager l I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Will give it all out, if needed

19. How can thirs"info;mat'ion be accessed?
/) Telephone /] Commercial Radio | E-Mail
] Fax ¥/} Two-Way Radio ] Direct Video Feed
i Dynamic Map Display [/ Static Map Display i) Video(from Closed Circuit TV Suveillance)
| Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Some on format

21 If yes, how difﬁ‘cultvaré these restrictions to overcome? :
Q21:

22. Would your c'>rg'éniyzation be interested in being an active member ofa workihg group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W] Yes [JNo
B.) If yes, at what level can you or your organization participate?
[ ] As required to develop an agreement ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: 8
Agency Name: {DRPA

Contact Person: |§tgy§‘goachim | Title: ] Director Management Info System

Dateof Interview: | 6/25/98  Phone Number:  [215-218-3750x2012 |

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

Operate and maintain l¥] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
/] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 Wl I-76 (] PA Turnpike(I-76/276/476)

V) 1-676 ] 1-476(Blue Route) [7] US 1 (Media ByPass/Roosevelt Exp)
[ ] PAG3 [Jus20 (] US 30 (Coatesville/Exton Bypass)
V) US 422 ] PA 309 : I

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike W A.C Expressway
i) 1-95(Delaware) /] Delaware River Bridges [ ] Other NJ Expressway
V) 1-495 Jes ]

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

V) 1-95 V) 1-76 ] PA Turnpike(l-76/1-276/1-476)

v 1-676 i) 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ] PAB3 [ ]US 202 [] US 30 (Coatsville/Exton Bypass)
[Jus42 [] PA 309 I

B.) Other States:

] NJ Turnpike [] Delaware Turnpike ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[ ]1-495 i ; I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [ ] Scan Two-Way Radio i Direct Closed Circuit TV Surveillance
Telephone Call-In [/) Partol Vehicles [ ] Electronic Bulletin Board Services

[ ] Fax ¥} SmarTraveler(PADOT) [ 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) l¥] PADOT Traffic Operation Center

i Newspaper ) TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion: Time of day volumes

B.)For operations during accidents or incidents: Number of incidents and location

Follow current and schedules of
special events.

6. What information do you provide to the general public on your services?

C.)For special events or construction/maintenance activities:

A.)For daily operations related to congestion: Nothing routinely - only upon request

B.)For operations during accidents or incidents: Nothing routinely - only upon request

C.)For special events or construction/maintenance activities: Special press releases (events and construction) radio
broadcast events.

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

v Telephone /] Commercial Radio (] E-Mail
[] Fax [} Two-Way Radio ["] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services

(] Pager

B.) For operations during accidents or incidents:

) Telephone ) Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ | Pager l ] l
C.) For operation during special events or construction/maintenance activities:
/] Telephone ) Commercial Radio [ ] E-Mail
[] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager

IPress Release ‘ I
8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Volume levels and amount of queing estimated waiting time,

suggested alternate routes

B.)For operations during accidents or incidents: Telephone alerts, notification of incident and what DRPA actions are

involved.

C.)For special events or construction/maintenance activities: Will supply project/activity description,duration of

activity.
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
W Telephone [ ] Commercial Radio [] E-Mail

W] Fax [] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display (] Electronic Bulletin Board Services
(] Pager I ‘ I

[ ] Video(from Closed Circuit TV Surveillance)




B.) For operations during accidents or incidents: ID: I 8

i) Telephone [ ] Commercial Radio [] E-Mail
] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services
] Pager | o
C.) For operation during special events or construction/maintenance activities:
|/ Telephone "] Commercial Radio L] E-Mail
V| Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l l
10. What agency(ies) or organizations do you send this information to ?
(] PA Tumnpike ] NJ Turnpike v TRANSCOM
| PA State Police i/ NJ State Police i/ Traffic Reporting Services
i) Philadelphia Police W NJ Transit ] PADOT Traffic Operation Center
] SEPT (] PATCO /] NJDOT Traffic Operation Center South
(] Travel Smart(DVRPC) [] DRPA ] 1-95 Information Exchange Network
] SmarTraveler(PADOT) [¥) Newspapers l
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [] NJ Turnpike ¥l TRANSCOM
[ ] PA State Police [] NJ State Police [] Traffic Reporting Services
[] Philadelphia Police [v) NJ Transit v PADOT Traffic Operation Center
| SEPTA [] PATCO ] NJDOT Traffic Operation Center South
(] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [] Newspapers l
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Level of volumes by time of day
B.) Major Incidents: Estimated delay times, closures if any, alternate routes proposed.
C.) Minor Incidents: Estimated delay times, closures if any, alternate routes proposed.
D.) Special Events/Construction/ Date, nature, maintenénce schedule, alterhate routes plahnea.

Maintenance Activities:
13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) ] Weekdays [_] Peak Hours ("] Unusual Conditions
B.) For major incidents:

[] Continuous(24Hr/365 days)  ly/] Weekdays [] Peak Hours
C.) For minor incidents:

[ Continuous(24Hr/365 days) [ ] Weekdays Wl As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ | Weekdays [] As Needed

[] Weekly [ ] Daily W] In Advance



14. How would this information help your operations? D:

Coordinating DRPA maintance & construction schedules, assigning
personel(tolltakers), alternate routes will increase volume in routes
that they had not planned, if additional train cabs needed on PATCO.
Operator & manpower planning essential.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio ¥ E-Mail

¥ Fax ¥ Two-Way Radio Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display (] Electronic Bulletin Board Services

v Pager | o

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

None

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Maintenance & construction schedule, historical & estimated traffic volumes.

19. How can this information be accessed?
/] Telephone [} Commercial Radio [ ] E-Mail
i) Fax [ ] Two-Way Radio [] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager (] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Internal responsibility for doing the information exchange who would do it?

211f yes/,ﬂ hovw”diifﬁcult are these restrictiohvsqt'cr)h overcome’7
Q21:

22. Would your organization be interééié& in béi'héhéﬁ édi;é‘r’ﬁér‘ﬁber ofa working’:c';;éﬂb to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
¥ Yes [ No
B.) If yes, at what level can you or your organization participate?
W] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I

9

Agency Name: |Philade|phia Streets Dept.

Contact Person: |Charles Tra‘inqr/Ric;k‘Montane_z ‘

Date of Interview: |

6/26/98 Phone Number:

Title: ’Trafﬁc Engineer

|686-0494

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

¥ Operate and maintain
highway facilities

] Provide traveler information

[ ] Operate public transportation services l¥| Operate local and regional
traffic management system

[ ] Dispatch freight or commerical fleets ¥ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:
WVl 1-95

) 1-676

| PA B3
[Jus422

B.) Other States:

[ ] NJ Turnpike
[ ] 1-95(Delaware)
[]1-495

Wi I-76

[ 1 1-476(Blue Route)
[Jus2o

[] PA 309

[ ] Delaware Turnpike
) Delaware River Bridges

] PA Turnpike(I-76/276/476)

[v US 1 (Media ByPass/Roosevelt Exp)

[ ] US 30 (Coatesville/Exton Bypass)

All of US 1]

[ ] A.C Expressway
[] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

v 1-95

vl 1-676
vl PA 63
[Jus42

B.) Other States:

(] NJ Turnpike
[] 1-95(Delaware)
[] 1-495

V] 1-76

[ ] 1-476(Blue Route)
[] US 202

(] PA 309

[ ] Delaware Turnpike
[¥) Delaware River Bridges

[] PA Turnpike(l-76/1-276/1-476)
) US 1(MediaBypass/Roosevelt Exp)
[ ] US 30 (Coatsville/Exton Bypass)

[ ] AC Expressway
[ ] Other NJ Expressways

ICounts on Ben Franklin Bridge

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
/] Commerical Radio

W/ Telephone Call-in
[ ] Fax

(] E-Mail

W/ Newspaper

[] Scan Two-Way Radio
[] Partol Vehicles

[_] SmarTraveler(PADOT)
[_] TravelSmart(DVRPC)
[ ] TRANSCOM

[] Direct Closed Circuit TV Surveillance
[ ] Electronic Bulletin Board Services

[ ] 1-95 Information Exchange Network
| PADOT Traffic Operation Center

[] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID:
A.)For daily operations related to congestion: Traffic counts (in house,DVRPC, and others)
speed data (spot and travel speeds)
B.)For operations during accidents or incidents: For long term problems (more than 24hrs)
proposed detours, estimated duration
C.)For special events or construction/maintenance activities: Location of
construction/maintenance
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Nothing
B.)For operations during accidents or incidents: Notify of detours, post detour signs, duration of detour, nature of
incident
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone [} Commercial Radio [ ] E-Mail
(] Fax [] Two-Way Radio [7] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ "] Static Map Display [ ] Electronic Bulletin Board Services
[ Pager | I
B.) For operations during accidents or incidents:
/| Telephone ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[_] Pager |News_ release D ” lRadio{T V interviews
C.) For operation during special events or construction/maintenance activities:
| Telephone W Commercial Radio [ E-Mail
[] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display ("] Electronic Bulletin Board Services
(] Pager INews release |Radio/T V interviews

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Traffic counts, limited information on signal operation based on

street dept. assessment of agency's need to know specific info.

B.)For operations during accidents or incidents: Number of accidents, location, alternative route recommendations,

traffic control modifications, detour suggestions

C.)For special events or construction/maintenance activities: Location, alternative routes, traffic control
modifications, detour suggestions.
9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

/] Telephone [ ] Commercial Radio [ ] E-Mail

| Fax (] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

(] Pager IUS Mail lMeetings - !



B.) For operations during accidents or incidents:
] Telephone [] Commercial Radio
i) Fax [ ] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display

o: [~ 9
] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

(] Pager JUS Mail

[Meetings

C.) For operation during special events or construction/maintenance activities:

|| Telephone

] Fax
[_] Dynamic Map Display

[[] Commercial Radio
[] Two-Way Radio
[] Static Map Display
lUS Mail

(] Pager

10. What agency(ies) or organizations do you send this information to ?
(] PA Turnpike (] NJ Turnpike

"] PA State Police ] NJ State Police
lv] Philadelphia Police [] NJ Transit

) SEPT ¥ PATCO

W) Travel Smart(DVRPC) i DRPA

| SmarTraveler(PADOT) | Newspapers

[ ] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

|Meetings

[] TRANSCOM

) Traffic Reporting Services

] PADOT Traffic Operation Center

[_] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

|Commercial radio

11. What agency(ies) or organizations do you receive this information from ?

(] PA Turnpike

(] PA State Police

[ ] NJ Turnpike
[] NJ State Police

] Philadelphia Police [ ] NJ Transit
| SEPTA [ ] PATCO
[ ] Travel Smart(DVRPC) ) DRPA

[ ] SmarTraveler(PADOT) lv] Newspapers

[ ] TRANSCOM

] Traffic Reporting Services

¥ PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

ITacony»PaﬁImyra bridge |

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

Volumes, state accident reports, speed

B.) Major Incidents: What, Where, When, Duration

C.) Minor Incidents:

Nothing needed since they would not be expected to respond to a back-up

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

] Continuous(24Hr/365 days) [ ] Weekdays
B.) For major incidents:
/) Continuous(24Hr/365 days) [ | Weekdays

C.) For minor incidents:
[¥] Continuous(24Hr/365 days) [ | Weekdays
D.) For special events or construction/maintenance activities:
[ Continuous (24hr/365 days) [ ] Weekdays
7] Weekly

] Peak Hours

Info needed only on major events, What, Where, When, duration

[ ] Unusual Conditions

[ ] Peak Hours

[ ] As Needed

[] As Needed
[ ] In Advance



14. How would this information help your operations? D:

Allow the streets department to improve service and continue to
provide service to the general public in the city and county of Phila.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

Telephone | Commercial Radio W E-Mail

¥ Fax ¥/| Two-Way Radio /| Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services

) Pager | I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Depending on the information desired and the agency involved legal barries
and issues of concern to City Risk Management dept. could prevent sharing {

17. If yes, how difficult is this barrier to overcome?

Legal and risk management issues would be impossible to overcome.
Organization/Institutional (turf issues) would be possible to overcome.
Funding operating costs another.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Volumes, accident data (with some restrictions depending on the agency/person
requesting information) traffic controls, width of streets.

19. How cah thlsunformatlon . bé Vizlrctizésrsec‘i’v?
) Telephone ["] Commercial Radio ] E-Mail
) Fax [ ] Two-Way Radio [ ] Direct Video Feed
[] Dynamic Map Display || Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Yes depending on the information desired and the individual making the request
legal barries exist.

21 If yes, de dlfﬁCUlt gré' thés'e;réstvri‘ctic‘)‘hé to ovvéfcsme?

Q21: {impossible

22. Would your organiyzation be interested lnbelngan actl_\;emember‘of»aw;)rklng grbup to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
) Yes [ INo
B.) If yes, at what level can you or your organization participate?
] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

(] Attend and participate in quarterly meetings or workshops



ID: P10

Agency Name: |Community Transit
Contact Person: lJ.‘!gith.,,ngr,?ﬂ,eV e Title: Inggral Manager
Date of Interview: I ~ 6/22/98]  Phone Number: |6105322900 -

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets ["] Respond to incidents on the
expressway

~ 2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

¥ 1-95 []176 (] PA Tumnpike(l-76/276/476)

[]1-676 i 1-476(Blue Route) [] US 1 (Media ByPass/Roosevelt Exp)
] PAB3 [Jus20 ["] US 30 (Coatesville/Exton Bypass)
] US 422 (] PA309 : 1

B.) Other States:

[ NJ Turnpike [] Delaware Turnpike ["] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[]1-495 I |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176 ["] PA Turnpike(I-76/1-276/1-476)

[]1-676 1-476(Blue Route [ ] US 1(MediaBypass/Roosevelt Exp)
( )

[ ]PAB3 [ ] US 202 ] US 30 (Coatsville/Exton Bypass)

[Jus42 [ ] PA 309 !

B.) Other States:

["] NJ Turnpike [ ] Delaware Turnpike [] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[]1-495 I i

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

/| Commerical Radio /| Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In (] Partol Vehicles [ ] Electronic Bulletin Board Services

[ ] Fax [] SmarTraveler(PADOT) [11-95 Information Exchange Network
(] E-Mail [ ] TravelSmart(DVRPC) [ ] PADOT Traffic Operation Center

"] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Note detours, start and finish time
of construction projects.
6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone [ ] Commercial Radio
[] Fax 7] Two-Way Radio
[_] Dynamic Map Display [ "] Static Map Display
[ ] Pager l

B.) For operations during accidents or incidents:

[ ] Video(from Closed Circuit TV Surveillance)

[_] Electronic Bulletin Board Services

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

.

] E-Mail

[] Telephone ["] Commercial Radio
[] Fax [ ] Two-Way Radio
[ ] Dynamic Map Display [ _| Static Map Display
[ ] Pager I
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone ["] Commercial Radio
[] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager i

8. What information do you provide to other agencies on:

[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
["] Telephone

[] Fax

[] Commercial Radio
(] Two-Way Radio
[_] Static Map Display

[ E-Mail
(] Video(from Closed Circuit TV Surveillance)

["] Electronic Bulletin Board Services

[ ] Pager I

I ]
i



B.) For operations during accidents or incidents:

[} E-Mail
[_] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[] TRANSCOM
[ ] Traffic Reporting Services
[ ] PADOT Traffic Operation Center

[] Telephone [ ] Commercial Radio

[] Fax [ ] Two-Way Radio

] Dynamic Map Display [ ] Static Map Display

] Pager I

C.) For operation during special events or construction/maintenance activities:

[ ] Telephone [ ] Commercial Radio

[] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display

[ Pager ] i
10. What agency(ies) or organizations do you send this information to ?

["] PA Turnpike [ ] NJ Turnpike

[ ] PA State Police "1 NJ State Police

[] Philadelphia Police [ ] NJ Transit

] SEPT [ ] PATCO

[] Travel Smart(DVRPC) [ ] DRPA
[] SmarTraveler(PADOT) [ ] Newspapers

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

11. What agency(ies) or organizations do you receive this information from ?

[ ] PA Turnpike [ ] NJ Turnpike [7] TRANSCOM
[] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
(] SmarTraveler(PADOT) [] Newspapers |Delco TMA
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Would like location, Nature of delay and length of delay
B.) Major Incidents: Would like location, Nature of delay and length of delay
C.) Minor Incidents: Would like location, Nature of delay and length of delay
D.) Special Events/Construction/ Would like location, Nature of delay and length of delay

Maintenance Activities: e

13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [ ] Peak Hours | Unusual Conditions

B.) For major incidents:

[] Continuous(24Hr/365 days) [ | Weekdays Peak Hours

C.) For minor incidents:

[ Continuous(24Hr/365 days) [ ] Weekdays [] As Needed

D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) Weekdays [ ] As Needed
("] Weekly (] Daily [ In Advance



14. How would this information help your operations? ID: 10

If info available dispatch could anticipate vechicles affected, notify of
delay and reroute vechicle. Can come up with alternate routes on
expressways since no pick up or drop off so no riders missed.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone [ ] Commercial Radio [ E-Mail

¥ Fax /] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ | Static Map Display (] Electronic Bulletin Board Services

L] Pager |Mobile data terminals l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

None aware . Staff time could be.

17. If yes, how difficult is this barrier to overcome?

Matter of time and or money.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this informaﬁon be abcessed’?
[] Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [] Two-Way Radio (] Direct Video Feed
(] Dynamic Map Display [_] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[] Pager [] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, how difficult é.ré'fhesév‘resvtrictions fo overcome?
Q21:

22. Would yéur bkg‘éﬁiiétion be interested in being an active member of a "Wor'ki‘r']g éréub to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W] Yes L] No
B.) If yes, at what level can you or your organization participate?
i As required to develop an agreement [ Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I "

Agency Name: IDeI_aware River and Bay Authority

Contact Person: lStephen Moore ~ Title: lFapinties Project Coordinator/Project Engineer

Date of Interview: l 6/26/98)  Phone Number: 1302—571-6362

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥ Operate and maintain l¥] Operate public transportation services i Operate local and regional
highway facilities traffic management system
) Provide traveler information [ ] Dispatch freight or commerical fleets ) Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

v 195 vII-76 ¥ PA Tumpike(1-76/276/476)

v 1-676 /] 1-476(Blue Route) (] US 1 (Media ByPass/Roosevelt Exp)
[ ] PAB3 LJus20 [ ] US 30 (Coatesville/Exton Bypass)
(] Us 422 [] PA309 : ’

B.) Other States:

i NJ Turnpike /) Delaware Turnpike [ ] A.C Expressway
v 1-95(Delaware) ] Delaware River Bridges [ Other NJ Expressway
v 1-495 l I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

Wl 1-95 W 1-76 W PA Tumnpike(-76/1-276/1-476)

Wl 1-676 /) 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ PAB3 []Us 202 ("] US 30 (Coatsville/Exton Bypass)
[1us42 (] PA 309 |

B.) Other States:

W) NJ Turnpike ) Delaware Turnpike [ ] AC Expressway
) 1-95(Delaware) | Delaware River Bridges [ ] Other NJ Expressways
v 1-495 I |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[_] Commerical Radio [] Scan Two-Way Radio (] Direct Closed Circuit TV Surveillance
[] Telephone Call-In [] Partol Vehicles (] Electronic Bulletin Board Services

[ ] Fax [ ] SmarTraveler(PADOT) ] 1-95 Information Exchange Network
[] E-Mail [ ] TravelSmart(DVRPC) | PADOT Traffic Operation Center

[] Newspaper ) TRANSCOM i) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID: 11
A.)For daily operations related to congestion: Status of feeder roadways - Traffic volume
B.)For operations during accidents or incidents: Status of feeder roadways - Traffic volume
C.)For special events or construction/maintenance activities: Status of feeder roadways -
Traffic volume
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: None
B.)For operations during accidents or incidents: Radio- Newspaper-TV
C.)For special events or construction/maintenance activities: Radio- Newspaper-TV
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
| Telephone [ ] Commercial Radio [] E-Mail
| Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display ["] Electronic Bulletin Board Services
[ ] Pager I ~ l
B.) For operations during accidents or incidents:
) Telephone ¥ Commercial Radio (] E-Mail
W) Fax [ ] Two-Way Radio Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display (] Static Map Display ["] Electronic Bulletin Board Services
[] Pager I I
C.) For operation during special events or construction/maintenance activities:
W] Telephone ] Commercial Radio [] E-Mail
] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
["] Pager I ! I
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Lane closures, back up
B.)For operations during accidents or incidents: Lane closures, duration, back ups, detours implemented, requests
for assistance.

C.)For special events or construction/maintenance activities: Scheduled duration, times of activity.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

] Telephone {_| Commercial Radio | E-Mail

Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ ] Pager I - o | l SR




B.) For operations during accidents or incidents: ID: I 11

| Telephone ] Commercial Radio [ ] E-Mail

W) Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)

[ | Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ ] Pager l

C.) For operation during special events or construction/maintenance activities:

] Telephone ] Commercial Radio (] E-Mail

W Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services

[] Pager | , I

10. What agency(ies) or organizations do you send this information to ?

¥ PA Turnpike ¥ NJ Turnpike v TRANSCOM

[} PA State Police [] NJ State Police [] Traffic Reporting Services

[_] Philadelphia Police [] NJ Transit W) PADOT Traffic Operation Center

[] SEPT [] PATCO ] NJDOT Traffic Operation Center South
| Travel Smart(DVRPC) ] DRPA [/ 1-95 Information Exchange Network

(] SmarTraveler(PADOT) [] Newspapers l v

11. What agency(ies) or organizations do you receive this information from ?

) PA Turnpike ) NJ Turnpike ] TRANSCOM

[ ] PA State Police (] NJ State Police (] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit i) PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South

[ ] Travel Smart(DVRPC) lv) DRPA i) 1-95 Information Exchange Network

[ ] SmarTraveler(PADOT) [] Newspapers l

12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Only if directly affect this agency.
B.) Major Incidents: Impact of major roads - closure duration - Backups
C.) Minor Incidents: None
D.) Special Events/Construction/ Only if affect this agéncy.

Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ ] Weekdays [_] Peak Hours ! Unusual Conditions
B.) For major incidents:

¥/ Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ ] Weekdays VI As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays ! As Needed

[] Weekly (] Daily [] In Advance



14. How would this information help your operations? ID: 11

Maintain traffic flow - limit other activities to assist movement of traffic.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

i) Telephone [ ] Commercial Radio [} E-Mail

] Fax [ ] Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

(] Pager Ilnfo exchange network 1-95 I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

All

19. How can this infofmation be accessed?
) Telephone [ ] Commercial Radio ] E-Mail
[] Fax [] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [_| Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how d‘i‘fficluli are these restrictions to bvercome?
Q21:

22. Would your‘d‘rgbaniza‘tion be interested in being an active member ofa working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

@ Yes Ej No
B.) If yes, at what level can you or your organization participate?

[] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

|| Attend and participate in quarterly meetings or workshops



ID: l 12

Agency Name:  [SJTA

Contact Person: |Anthon¥Mam:|o - Title: ]Senior Planner

Date of Interview: |~ 6/30/98  Phone Number:  |609-561-6643

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

lv| Operate and maintain [_] Operate public transportation services Operate local and regional
highway facilities traffic management system
] Provide traveler information (| Dispatch freight or commerical fleets ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

1-95 ) 1-76 (] PA Turnpike(l-76/276/476)

¥ 1-676 W 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
] PAG3 [Jus20 [] US 30 (Coatesville/Exton Bypass)
(] US 422 [ ] PA309 : | o

B.) Other States:

NJ Turnpike /| Delaware Turnpike W) A.C Expressway
v 1-95(Delaware) lv] Delaware River Bridges [ Other NJ Expressway
1-495 INJ 42 lNJ 55 Gloucester County

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 ] 1-76 [ ] PA Tumnpike(l-76/1-276/1-476)

[ ]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ] PAB3 [Jus202 [ ] US 30 (Coatsville/Exton Bypass)
s [JPA309 o

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike W AC Expressway
[ ] 1-95(Delaware) (] Delaware River Bridges [ ] Other NJ Expressways
(] 1-495 I | ?

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

/| Commerical Radio ] Scan Two-Way Radio l¥] Direct Closed Circuit TV Surveillance
/| Telephone Call-In ) Partol Vehicles [] Electronic Bulletin Board Services
/] Fax [] SmarTraveler(PADOT) ] 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) [_] PADOT Traffic Operation Center

W] Newspaper ) TRANSCOM ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID: 12
A.)For daily operations related to congestion: 24 Hr police surveillance accident reports,incident |
reports, real time information on traffic levels
B.)For operations during accidents or incidents: 24 Hr Police surveillance accident reports,incident |
reports, real time information on traffic levels ‘

C.)For special events or construction/maintenance activities: 24 Hr police surveillance accident |

reports,incident reports, real time _

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion: 6 variable message signs used to notify of congestion and

construction/maintenance related delays.

B.)For operations during accidents or incidents: If 2 major accident will inform the NJLETS and they will notify regional
agencies include media for public information.

C.)For special events or construction/maintenance activities: Fax media,when construction / maintenance activities

scheduled so they can notify the public & 1-95 Coalition.
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

/| Telephone il Commercial Radio [ E-Mail
] Fax ¥ Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
I Pager ley Advisory Radio IVMS
B.) For operations during accidents or incidents:
| Telephone ¥ Commercial Radio [ E-Mail
| Fax '] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display [ | Static Map Display [] Electronic Bulletin Board Services
v} Pager JHAR Jvms
C.) For operation during special events or construction/maintenance activities:
i) Telephone ) Commercial Radio [ ] E-Mail
] Fax ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] static Map Display (] Electronic Bulletin Board Services
| Pager [HAR jvms__

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

i Telephone W Commercial Radio ] E-Mail
| Fax | Two-Way Radio

[_] Dynamic Map Display [] static Map Display [] Electronic Bulletin Board Services
[] Pager l _ I

[] Video(from Closed Circuit TV Surveillance)

|




B.) For operations during accidents or incidents: ID: I 12

] Telephone l¥) Commercial Radio [] E-Mail
] Fax i) Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager | ;
C.) For operation during special events or construction/maintenance activities:

¥ Telephone i) Commercial Radio (] E-Mail
V] Fax ¥/ Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display ("] Electronic Bulletin Board Services
[] Pager l o |

10. What agency(ies) or organizations do you send this information to ?
|| PA Tumpike ("] NJ Tumpike [ ] TRANSCOM
[] PA State Police i/ NJ State Police (] Traffic Reporting Services
[_] Philadelphia Police W NJ Transit [ ] PADOT Traffic Operation Center
[ | SEPT ¥} PATCO i} NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) [ | Newspapers I

11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike ) TRANSCOM
[ ] PA State Police v NJ State Police [] Traffic Reporting Services
[] Philadelphia Police (] NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
(] Travel Smart(DVRPC) [ ] DRPA i) 1-95 Information Exchange Network
(] SmarTraveler(PADOT) ["] Newspapers l

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: Diversion routes,What,Where, Duration, Impact on traffic flows

C.) Minor Incidents:

D.) Special Events/Construction/ Diversion routes,What,Where, Duration, Impact on traffic flows
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days) | ] Weekdays [] Peak Hours | Unusual Conditions
B.) For major incidents:

W) Continuous(24Hr/365 days) [ ] Weekdays [_] Peak Hours
C.) For minor incidents:

("] Continuous(24Hr/365 days) [ | Weekdays w1 As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ ] Weekdays [] As Needed

v Weekly (] Daily W] In Advance



14. How would this information help your operations? D: 12

To help explain traffic trends on the expressway. Interpret traffic
trends and make projections. Help determine alternate routes during
major incidents.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone l¥) Commercial Radio [] E-Mail

¥/ Fax /| Two-Way Radio [ Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ | Static Map Display [} Electronic Bulletin Board Services

| Pager iNJLETelecommunication system lNJ state polige computer system

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Doesn't know

17. If yes, how difficult is this barrier to overcome?

Doesn't know

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Telephone Atlantic City state police operations center for current information on
facility operation.

19. How can ’this infbrmation be accessed?
] Telephone [ ] Commercial Radio [ ] E-Mail
) Fax v/ Two-Way Radio [_] Direct Video Feed
[ ] Dynamic Map Display [_] Static Map Display [] Video(from Closed Circuit TV Suveillance)

[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Ther general public should use an 800 number for recorded messages, particularly
during snow emergencies.

21 If yes, How.dif"ﬁcult are these restrictions to overcome?

Q21: {Accident information not relevant to the general public. Judgement used by

personnel about a persons need to know. An agency like TRANSCOM for example

would be given this information. Anyone else must convince us that they are

authorized to have the information being requested. B —

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident

management system infrastructure?

v Yes L] No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops



ID: P

13

Agency Name: |Delaware JCou'ntbeMA

Contact Person: |Ji|l Welch

Title: lExec Director

Date of Interview: |

6/7/98°  Phone Number: ’610-894-9440_

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain
highway facilities

i) Provide traveler information

[ ] Operate public transportation services [ ] Operate local and regional
traffic management system

[ ] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

Wl 1-95
vl 1-676
[]PA63

B.) Other States:

"] NJ Turnpike
| 1-95(Delaware)
v 1-495

WV I-76 ¥ PA Turnpike(I-76/276/476)

W/ 1-476(Blue Route) ] US 1 (Media ByPass/Roosevelt Exp)
W US 20 [ US 30 (Coatesville/Exton Bypass)

[ ] PA 309 : I V US 322, PA 201
[ ] Delaware Turnpike [ ] A.C Expressway

| Delaware River Bridges [ ] Other NJ Expressway

jus 322 |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

vl 1-95
vl 1-676
[]PAB3

B.) Other States:
[] NJ Turnpike
¥ 1-95(Delaware)
V1 1-495

V) 1-76 W/ PA Turnpike(1-76/1-276/1-476)

/] 1-476(Blue Route) ] US 1(MediaBypass/Roosevelt Exp)
) US 202 ] US 30 (Coatsville/Exton Bypass)
[ PA 309 Js 322, PA 291

[ ] Delaware Turnpike [] AC Expressway

[ ] Delaware River Bridges [ ] Other NJ Expressways

Jus 322 1

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
) Commerical Radio

i/ Telephone Call-In
v Fax

¥/ E-Mail

) Newspaper

[] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
[] Partol Vehicles [ ] Electronic Bulletin Board Services

/) SmarTraveler(PADOT) [ 1-95 Information Exchange Network
] TravelSmart(DVRPC) ] PADOT Traffic Operation Center

[] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

13

A.)For daily operations related to congestion:

Smartraveler information, KYW

B.)For operations during accidents or incidents: What happened

, delay, alternate routes

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

Closures, alternative routes

A.)For daily operations related to congestion: N/A

B.)For operations during accidents or incidents:

TMA alert - emergencies

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
[ ] Telephone

[ ] Fax

[] Commercial Radio
[] Two-Way Radio
[} Dynamic Map Display
[] Pager

[ ] Static Map Display

B.) For operations during accidents or incidents:

] Telephone [ ] Commercial Radio
W) Fax [_] Two-Way Radio

[ ] Dynamic Map Display [ Static Map Display
[ ] Pager

C.) For operation during special events or construction/maintenance
¥ Telephone [] Commercial Radio

v/ Fax [} Two-Way Radio
(| Dynamic Map Display [ ] Static Map Display

TMA alert - construction advisory

[ E-Mail
[} Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

Wl E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

activities:
| E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I

8. What information do you provide to other agencies on:

|Other web address

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone

] E-Mail
[] Fax [ ] Two-Way Radio (] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager

i



B.) For operations during accidents or incidents: ID:

[] Telephone [_] Commercial Radio v E-Mail
| Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager I
C.) For operation during special events or construction/maintenance activities:
["] Telephone ["] Commercial Radio ¥ E-Mail
¥/ Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display ("] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager J .
10. What agency(ies) or organizations do you send this information to ?
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police ] NJ State Police [] Traffic Reporting Services
[_] Philadelphia Police [ ] NJ Transit ] PADOT Traffic Operation Center
| SEPT Wl PATCO ("] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [ ] DRPA [ ] 1-85 Information Exchange Network
V] SmarTraveler(PADOT) - [] Newspapers I
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [] NJ Turnpike [] TRANSCOM
[ ] PA State Police [] NJ State Police v/ Traffic Reporting Services
[] Philadelphia Police [] NJ Transit W] PADOT Traffic Operation Center
/] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
/] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
| SmarTraveler(PADOT) ] Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: N/A
B.) Major Incidents: Real-time information on closure of road or lane restriction especially airport area.

C.) Minor Incidents:

D.) Special Events/Construction/ Real-time information on closure of road or lane restriction
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours ] Unusual Conditions
B.) For major incidents:

[] Continuous(24Hr/365 days) | | Weekdays [_] Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ | Weekdays As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ | Weekdays /] As Needed

[] Weekly [] Daily W In Advance



14. How would this information help your operations? ID: 13

Valuable service to members, including hospitals, freight movers,
commuters.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/) Telephone [ ] Commercial Radio i/ E-Mail

) Fax [] Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ Electronic Bulletin Board Services

|| Pager I ‘ Jwebsite

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Technology, staff, and dollars

17. If yes, how difficult is this barrier to overcome?

Not difficult except for dollars, need to streamline what it takes to get it done.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Closures in their service area alternate routes, peak congestion levels on certain
roads, directions for roadways and travel system.

19. How can 'this i‘n'for‘mation be accessed?
W/ Telephone ["] Commercial Radio ! E-Mail
| Fax [ ] Two-Way Radio [] Direct Video Feed
[] Dynamic Map Display [ | Static Map Display [] Video(from Closed Circuit TV Suveillance)
[ Pager [ Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Website, Telephone - No TMA alert - restricted to membership

21 If yes; how difficult ére thése restrictions to overcc;me’?.
Q21: §Join the TMA

22. Would yddr organization be interested in'being an active member of a workihg group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

v Yes [JNo
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement ] Attend and Participate in monthly meetings or workshops



ID: | I

Agency Name: |GVFTMA

Contact Person: Egter Quinn - ' Title: l}ixecutive Director

Date of Interview: I ~ 6/22/98  Phone Number: l610-§5§~8899 -

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Operate and maintain ) Operate public transportation services [ | Operate local and regional
highway facilities traffic management system
l] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 w1 1-76 [ PA Turnpike(l-76/276/476)

¥ 1-676 i1 1-476(Blue Route) [ US 1 (Media ByPass/Roosevelt Exp)
¥ PA 63 v US 20 ¥ US 30 (Coatesville/Exton Bypass)
W US 422 PA 309 : B

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway

[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressway

[ 1495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

v 1-95 V) I-76 | PA Turnpike(l-76/1-276/1-476)

¥ 1-676 ] 1-476(Blue Route) ] US 1(MediaBypass/Roosevelt Exp)
¥ PA B3 ! US 202 ] US 30 (Coatsville/Exton Bypass)
Us 42 ¥ PA 309 [Alalterials in SEPA

B.) Other States:

[ ] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
] 1-495 I ]

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

Commerical Radio ] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In [ ] Partol Vehicles [] Electronic Bulletin Board Services
) Fax i) SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ ] E-Mail ] TravelSmart(DVRPC) | PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

14

A.)For daily operations related to congestion:

Nothing

B.)For operations during accidents or incidents:

Nothing

C.)For special events or construction/maintenance activities:

Traffic advisory for construction in
SEPA

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
l/] Telephone

Fax
(] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio

|/ Static Map Display
/] Pager I

B.) For operations during accidents or incidents:
Telephone ["] Commercial Radio

/] Fax ["] Two-Way Radio

[} Dynamic Map Display ~ [¥/] Static Map Display

Philly traffic.com Traffic advisory

W] E-Mail
[] Video(from Closed Circuit TV Surveillance)

Electronic Bulletin Board Services

] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

¥/ Electronic Bulletin Board Services

V) E-Mail

| Pager |

C.) For operation during special events or construction/maintenance activities:
/] Telephone [ ] Commercial Radio
v Fax [_] Two-Way Radio

(] Dynamic Map Display i/ Static Map Display

[ ] Video(from Closed Circuit TV Surveillance)

W) Electronic Bulletin Board Services

] Pager i

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Traffic Advisory
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
| Telephone [ ] Commercial Radio /] E-Mail
| Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ | Dynamic Map Display ) Static Map Display /] Electronic Bulletin Board Services
] Pager I ) ] I




B.) For operations during accidents or incidents:

) E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

i/ Electronic Bulletin Board Services

] Telephone [ ] Commercial Radio
i) Fax [] Two-Way Radio
[ ] Dynamic Map Display /) Static Map Display
/] Pager i v
C.) For operation during special events or construction/maintenance activities:
[/ Telephone [ ] Commercial Radio
Fax [] Two-Way Radio
[ ] Dynamic Map Display || Static Map Display
v Pager l
10. What agency(ies) or organizations do you send this information to ?
¥/| PA Tumpike ] NJ Tumnpike
[_] PA State Police ("] NJ State Police
(] Philadelphia Police [] NJ Transit
SEPT [] PATCO

! Travel Smart(DVRPC) [ ] DRPA
W] SmarTraveler(PADOT) Newspapers

/! E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

i) Electronic Bulletin Board Services

¥/ TRANSCOM

[ ] Traffic Reporting Services

| PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[] 1-95 Information Exchange Network

ilnternet services

11. What agency(ies) or organizations do you receive this information from ?

) PA Turnpike [ ] NJ Turnpike
[] PA State Police [] NJ State Police
[ ] Philadelphia Police [ ] NJ Transit

[] SEPTA [ ] PATCO

["] Travel Smart(DVRPC) [ ] DRPA

[] SmarTraveler(PADOT) [ ] Newspapers

(] TRANSCOM

[ ] Traffic Reporting Services

) PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents:

C.) Minor incidents:

D.) Special Events/Construction/ Schedule, location, lane closures, disruptive activities

Maintenance Activities: S

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days)  [¥/] Weekdays [_] Peak Hours [] Unusual Conditions

B.) For major incidents:

[] Continuous(24Hr/365 days)  [y] Weekdays [] Peak Hours

C.) For minor incidents:

[] Continuous(24Hr/365 days) [y Weekdays [] As Needed

D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays | As Needed
[] Weekly [ ] Daily [ ] In Advance



14. How would this information help your operations? ID: 14

Allows us to alert the public.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio W E-Mail

W) Fax [ ] Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display /] Static Map Display ¥ Electronic Bulletin Board Services

] Pager I ’ ‘ l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?

Telephone [ ] Commercial Radio ] E-Mail
| Fax [] Two-Way Radio [ ] Direct Video Feed

[_] Dynamic Map Display [¢/] Static Map Display [] Video(from Closed Circuit TV Suveillance)
) Pager ! Scanner /| Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

None

21 Ifyes, how dificult are these restrictons fo overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W] Yes LI No
B.) If yes, at what level can you or your organization participate?
] As required to develop an agreement [ Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: I ‘ 15
Agency Name:  [DELCO EVS
Contact Person: ~ JEd Truit ~ Title: {Director

Date of Interview: l - 6/23/98 Phone Number:

[610-565-8700

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Operate and maintain
highway facilities

[ Provide traveler information

[_] Operate public transportation services

[ ] Dispatch freight or commerical fleets

[] Operate local and regional

traffic management system

expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition

important to, or needed by, your municipality ?
A.) Pennsylvania:

¥ 195 L1176

[]1-676 /] 1-476(Blue Route)
[1PAB3 W] US 20

[] US 422 [] PA309

B.) Other States:

[ ] NJ Turnpike
[ ] 1-95(Delaware)
(] 1-495

["] Delaware Turnpike
[ ] Delaware River Bridges

(] PA Turnpike(l-76/276/476)
US 1 (Media ByPass/Roosevelt Exp)
[ ] US 30 (Coatesville/Exton Bypass)

[ ] A.C Expressway
[ ] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

195 ] 1-76

[ 1676 [ 1-476(Blue Route)
[ PA63 ] Us 202

[]us 42 ] PA 309

B.) Other States:

[] NJ Turnpike
[ ] 1-95(Delaware)

[ ] Delaware Turnpike
[ ] Delaware River Bridges

[] PA Tumnpike(l-76/1-276/1-476)
[ ] US 1(MediaBypass/Roosevelt Exp)
[ ] US 30 (Coatsville/Exton Bypass)

[ ] AC Expressway
[ ] Other NJ Expressways

[11-495

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
[ ] Commerical Radio

Telephone Call-In

[ ] Fax
] E-Mail

[ ] Scan Two-Way Radio

[ ] Partol Vehicles

[ ] SmarTraveler(PADOT)
[] TravelSmart(DVRPC)

[] Newspaper ] TRANSCOM

[ ] Direct Closed Circuit TV Surveillance
[] Electronic Bulletin Board Services

[ 1-95 Information Exchange Network
[_] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South

Respond to incidents on the



5. What transportation related information does your organization collect to support its operation

ID: 15

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
[ ] Telephone

[ Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
[] Two-Way Radio

("] static Map Display
(] Pager l

B.) For operations during accidents or incidents:

[] Telephone [ ] Commercial Radio
[ ] Fax [ ] Two-Way Radio
7] Dynamic Map Display  [_| Static Map Display

[ ] Pager l -

[] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

C.) For operation during special events or construction/maintenance activities:

[ Telephone
[ ] Fax
[} Dynamic Map Display

[ ] Commercial Radio

[ ] Two-Way Radio

[] Static Map Display

] Pager I

8. What information do you provide to other agencies on:

[] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone

[ ] Fax
(] Dynamic Map Display

["] Commercial Radio
[] Two-Way Radio
[ ] Static Map Display

[ E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I

I i




B.) For operations during accidents or incidents: ID:

[ ] Telephone ["] Commercial Radio [] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager N
C.) For operation during special events or construction/maintenance activities:

[] Telephone [] Commercial Radio (] E-Mail
[ Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(7] Dynamic Map Display ] Static Map Display [ ] Electronic Bulletin Board Services
[} Pager i I

10. What agency(ies) or organizations do you send this information to ?
[} PA Turnpike (] NJ Turnpike [ ] TRANSCOM
[ PA State Police [] NJ State Police [7] Traffic Reporting Services
[ Philadelphia Police (1 NJ Transit [ 1 PADOT Traffic Operation Center
[ ] SEPT [] PATCO [ ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) [ ] Newspapers ; 4

11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [] NJ Turnpike [] TRANSCOM _
[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services
[] Philadelphia Police (] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) [ ] Newspapers I ’ 3

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: First person viewer/send respective emergency response.

C.) Minor Incidents: How many vehicles/injuries.

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ ] Weekdays [] Peak Hours [ Unusual Conditions
B.) For major incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [_| Weekdays [] As Needed

[ ] Weekly [ ] Daily [ In Advance



14. How would this information help your operations? D: 15

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio [] E-Mail

W) Fax v Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display ~ [_] Static Map Display [] Electronic Bulletin Board Services

] Pager I ’ |

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

Nothing

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How cah tﬁis iﬁforhatidn be accessed?
[] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [] Two-Way Radio (] Direct Video Feed
[ "] Dynamic Map Display | | Static Map Display || Video(from Closed Circuit TV Suveillance)

[ ] Pager [] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, how difficult are‘these restrictions to overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[] Yes i No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: I 16,

Agency Name: |Phi|adelphia Police

Contact Person:

ISt Jeff Zemnicki

Title: I

Date of Interview: | 6/25/98'

Phone Number:  |686-3104

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

"] Operate and maintain
highway facilities

[ ] Provide traveler information

[ Operate public transportation services

[ ] Dispatch freight or commerical fleets

[ ] Operate local and regional
traffic management system

/] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

V) 1-95 V) 176 ("] PA Tumnpike(l-76/276/476)

vl 1-676 [_] 1-476(Blue Route) [¥] US 1 (Media ByPass/Roosevelt Exp)
v PA B3 [Jus20 [] US 30 (Coatesville/Exton Bypass)
[] US 422 [ ] PA309 : I

B.) Other States:

(] NJ Turnpike
[ ] 1-95(Delaware)

["] Delaware Turnpike
| Delaware River Bridges

[ ] A.C Expressway
[] Other NJ Expressway

[]1-495 I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[ ] PA Turnpike(l-76/1-276/1-476)
¥ US 1(MediaBypass/Roosevelt Exp)
[ ] US 30 (Coatsville/Exton Bypass)

v 1-95 ¥ I-76

¥ 1-676 [ ] 1-476(Blue Route)

¥l PA 63 (] US 202

Jus 42 ] PA 309 I

B.) Other States:
[] NJ Turnpike
[] 1-95(Delaware)

[ ] Delaware Turnpike

/] Delaware River Bridges

[ ] AC Expressway
[ ] Other NJ Expressways

[]1-495 I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?

I} Commerical Radio ]
i Telephone Call-In v
| Fax v
L] E-Mail [

] Newspaper v

Scan Two-Way Radio
Partol Vehicles
SmarTraveler(PADOT)
TravelSmart(DVRPC)
TRANSCOM

[ ] Direct Closed Circuit TV Surveillance
/] Electronic Bulletin Board Services

W) 1-95 Information Exchange Network

i) PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 16
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents: Accident reports, damage to roadway.
C.)For special events or construction/maintenance activities:
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Not provided
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
(] Telephone [T} Commercial Radio [ E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager I l
B.) For operations during accidents or incidents:
[ ] Telephone [ ] Commercial Radio (] E-Mail
[] Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[_| Dynamic Map Display [] static Map Display ["] Electronic Bulletin Board Services
[ Pager I |
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [] Commercial Radio [] E-Mail
[ ] Fax ["] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ | Static Map Display [_] Electronic Bulletin Board Services
) Pager I |
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion:
B.)For operations during accidents or incidents: Road closures,duration
C.)For special events or construction/maintenance activities:
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
| Telephone ] Commercial Radio [ E-Mail
] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [] Static Map Display ] Electronic Bulletin Board Services

[) Pager | _ I



B.) For operations during accidents or incidents: ID: l ol

l¥) Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax ["] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(| Dynamic Map Display ~ [] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager l
C.) For operation during special events or construction/maintenance activities:

/! Telephone [] Commercial Radio _] E-Mail
[] Fax ("] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display (] Static Map Display [ Electronic Bulletin Board Services
) pager | —

10. What agency(ies) or organizations do you send this information to ?
[} PA Turnpike ] NJ Turnpike ¥ TRANSCOM
[_] PA State Police [} NJ State Police [] Traffic Reporting Services
(] Philadelphia Police [} NJ Transit | PADOT Traffic Operation Center
[ ] SEPT [ ] PATCO [] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA (] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) (] Newspapers l

11. What agency(ies) or organizations do you receive this information from ?
! PA Turnpike ¥ NJ Turnpike vl TRANSCOM
) PA State Police v NJ State Police i) Traffic Reporting Services
i Philadelphia Police W/ NJ Transit ¥ PADOT Traffic Operation Center
W] SEPTA l¥] PATCO ] NJDOT Traffic Operation Center South
/| Travel Smart(DVRPC) ) DRPA i) 1-95 Information Exchange Network
| SmarTraveler(PADOT) lvl Newspapers |911

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: What type of vechicle, load, hazmat, location

C.) Minor Incidents:

D.) Special Events/Construction/ What,Where, When, How long, How many officers needed.
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

/) Continuous(24Hr/365 days) [ | Weekdays ] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

) Continuous(24Hr/365 days) [ | Weekdays (| Peak Hours
C.) For minor incidents:

i) Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

/] Continuous (24hr/365 days) [ ] Weekdays [] As Needed

[ ] Weekly (] Daily [] In Advance



14. How would this information help your operations? ID: 16

Get us involved, cut response manpower %.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

i] Telephone f¥l Commercial Radio [] E-Mail

] Fax [] Two-Way Radio W/ Video(from Closed circuit TV Surveillance)
('] Dynamic Map Display [ Static Map Display i) Electronic Bulletin Board Services

i Pager ! . “ - l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Accident reports

19. How can this'inférmation be accessed?
/] Telephone [ ] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Direct Video Feed
('] Dynamic Map Display [ ] Static Map Display [ _] Video(from Closed Circuit TV Suveillance)

[] Pager [] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, hoW difficdif arethese réétriétiohs fo overcbﬂm‘é? o
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W) Yes L] No
B.) If yes, at what level can you or your organization participate?

(] As required to develop an agreement [] Attend and Participate in monthly meetings or workshops

! Attend and participate in quarterly meetings or workshops



ID: r B 17

Agency Name: F}hescp E_mgrgency Services
Contact Person: lEd Atkins ' Title: ’Direptor
Date of Interview: | 6/19/98)  Phone Number: ,61 0-344-6160

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

(] Operate and maintain [ Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[] Provide traveler information [ ] Dispatch freight or commerical fleets [ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

[]1-95 L]1-76 W/ PA Turnpike(l-76/276/476)

[]1-676 (] 1-476(Blue Route) [ US 1 (Media ByPass/Roosevelt Exp)
[JPAGS v Us 20 [ US 30 (Coatesville/Exton Bypass)
[Jus 422 [ ] PA 309 : |

B.) Other States:

[] NJ Turnpike (] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[]1-495 i I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 []1-76 ¥ PA Turnpike(I-76/1-276/1-476)
[]1-676 [11-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ PAB3 W) US 202 W) US 30 (Coatsville/Exton Bypass)
[Jus42 ] PA 309 I

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [_] AC Expressway
[] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressways
[ ]1-495 I I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[ ] Commerical Radio [ ] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
| Telephone Call-In ! Partol Vehicles [] Electronic Bulletin Board Services

[ ] Fax [] SmarTraveler(PADOT) [ ] 1-95 Information Exchange Network
[ ] E-Mail [] TravelSmart(DVRPC) [ ] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation ID:
A.)For daily operations related to congestion:

B.)For operations during accidents or incidents: What happened

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion:

17

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations reiated to congestion:
[ ] Telephone

[ ] Commercial Radio ] E-Mail
[[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display ~ [] Static Map Display [ ] Electronic Bulletin Board Services

[ ] Pager

B.) For operations during accidents or incidents:

[ ] Telephone [ ] Commercial Radio (] E-Mail

[ ] Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ Static Map Display [] Electronic Bulletin Board Services

[ ] Pager I l
C.) For operation during special events or construction/maintenance activities:

[ ] Telephone [ ] Commercial Radio [] E-Mail

(] Fax

[] Two-Way Radio
[] Dynamic Map Display [] Static Map Display
[ ] Pager I

[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

Dispatch, Radio, if SmarTraveler calls.

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[ ] Telephone ["] Commercial Radio ] E-Mail

[] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services

[] Pager I ’ |



B.) For operations during accidents or incidents: ID: | 17!

| Telephone [] Commercial Radio [] E-Mail
i) Fax ¥ Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
(] Pager [Mobile Data Term ] I o
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio (] E-Mail
] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [7] Static Map Display (] Electronic Bulletin Board Services
[ ] Pager l I
10. What agency(ies) or organizations do you send this information to ?
[_] PA Turnpike (] NJ Turnpike [] TRANSCOM
| PA State Police ["] NJ State Police [] Traffic Reporting Services
[_] Philadelphia Police (] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPT (] PATCO [ ] NJDOT Traffic Operation Center South
[[] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[} SmarTraveler(PADOT) ["] Newspapers |Lopa| police Fire emergency
11. What agency(ies) or organizations do you receive this information from ?
W) PA Turnpike ("] NJ Turnpike [ ] TRANSCOM
] PA State Police [ ] NJ State Police (] Traffic Reporting Services
(] Philadelphia Police [] NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ | DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) (] Newspapers [Focal responders
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Not
B.) Major Incidents: Detours to get emergency, What type of response needed
C.) Minor Incidents: Detours to get emergency, What type of response needed
D.) Special Events/Construction/ What/Where/When

Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

(] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours (] Unusual Conditions
B.) For major incidents:

[ Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

i Continuous(24Hr/365 days) [ ] Weekdays [] As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ ] Weekdays ] As Needed

(] Weekly (] Daily W] In Advance



14. How would this information help your operations? ID: 17

Keep our awareness up.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

Telephone [] Commercial Radio ] E-Mail

¥ Fax (] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display ~ [_| Static Map Display ["] Electronic Bulletin Board Services

v Pager [FVsatons I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Accidents,backup,detours

19. How can this information be accessed?
] Telephone [ ] Commercial Radio [ ] E-Mail
) Fax [] Two-Way Radio [] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display ~ [_] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
Staffing

21 If yes, 'hbw‘di‘fﬁéul'tvéhre 'théSe rés'tﬁ'ctions to bvércbmé?
Q21: {Dollars

22. WouldWyb[jf»é}g‘éh‘iiéﬁon be interested in beihgj an active member o'f“a'workihggroup to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

| Yes LI No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

|| Attend and participate in quarterly meetings or workshops



ID: b8

Agency Name: |Bucks Co. Emergency Mgt. S

Contact Person: lgghgpﬂoughertx»_“ | Title: ID

Date of Interview: | __ 6/17/98]  Phone Number:  [215-348-6100

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain ["] Operate public transportation services [] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ Dispatch freight or commerical fleets [ Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 (1176 PA Turnpike(l-76/276/476)

11676 [] 1-476(Blue Route) US 1 (Media ByPass/Roosevelt Exp)
] PA 63 v Us 20 ["] US 30 (Coatesville/Exton Bypass)
] Us 422 PA 309 : =

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) | Delaware River Bridges [] Other NJ Expressway
[11-495 i ] I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

L1195 []1-76 [ ] PA Turnpike(l-76/1-276/1-476)

[ 11676 [ ] 1-476(Blue Route) [] US 1(MediaBypass/Roosevelt Exp)
[ ] PAB3 [Jus 202 [ ] US 30 (Coatsville/Exton Bypass)
[Jus42 (] PA 309 I

B.) Other States:

("] NJ Turnpike [ ] Delaware Turnpike ["] AC Expressway
[ ] 1-95(Delaware) [] Delaware River Bridges [] Other NJ Expressways
[]1-495 I : l

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [ ] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
W] Telephone Call-In [ ] Partol Vehicles [ ] Electronic Bulletin Board Services
[ Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
] E-Mail [ | TravelSmart(DVRPC) ] PADOT Traffic Operation Center

] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general publi
A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide
A.) For daily operations reiated to congestion:

[ Telephone Commercial

[ ] Fax

[ ] Dynamic Map Display

[] Two-Way Radio
["] static Map Display

Severe weather, road closures

Road maps, capacity of local roads, location of
exits, diversion/detour routes

Road maps, capacity of local
roads, location of exits,

c on your services?
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Severe weather, road closures

Public radio broadcast on road closures

this information?
Radio [] E-Mail

[ ] Electronic Bulletin Board Services

[ ] Pager I

[ ] Video(from Closed Circuit TV Surveillance)

B.) For operations during accidents or incidents:

[ ] E-Mail

[] Electronic Bulletin Board Services

[] Telephone | Commercial Radio

[ ] Fax [] Two-Way Radio

[_] Dynamic Map Display [] static Map Display

) Pager [Newspaper

[ ] Video(from Closed Circuit TV Surveillance)

C.) For operation during special events or construction/maintenance activities:

[] Telephone
[] Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio
[ ] Static Map Display

(] E-Mail

[ ] Electronic Bulletin Board Services

[ ] Pager i B

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

8. What information do you provide to other agencies on:

[ ] Video(from Closed Circuit TV Surveillance)

When aware of road closure.

Road closures

Road closures

9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
/] Telephone

[] Fax
[ ] Dynamic Map Display

¥ Two-Way Radio

) Commercial Radio

(] static Map Display

] E-Mail

[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager l




B.) For operations during accidents or incidents: ID:

| Telephone | Commercial Radio [ ] E-Mail
[ ] Fax | Two-Way Radio [ Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l -
C.) For operation during special events or construction/maintenance activities:
/| Telephone ! Commercial Radio [ E-Mail
] Fax W] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
10. What agency(ies) or organizations do you send this information to ?
[_] PA Tumpike ("] NJ Turnpike [] TRANSCOM
[ ] PA State Police ["] NJ State Police [] Traffic Reporting Services
[_] Philadelphia Police "] NJ Transit ] PADOT Traffic Operation Center
[ ] SEPT [] PATCO ("] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [ ]1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) [ ] Newspapers ’qugl»phqlﬂi’gg,fire ambulance
11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike [] NJ Turnpike [] TRANSCOM
[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services
[ ] Philadelphia Police [] NJ Transit ¥ PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) ["] Newspapers I',—,OC??,,';PP‘?'!‘?MWPFKS,,
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Where, Area impacted, Duration, What services needed
B.) Major Incidents: Where, Area impacted, Duration, What services needed
C.) Minor Incidents: Where, Area impacted, Duration, What services needed
D.) Special Events/Construction/ v Contact ;)eople

Maintenance Activities: e

13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) [ ] Weekdays [ ] Peak Hours ! Unusual Conditions
B.) For major incidents:

[ Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ | Weekdays Wi As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays | As Needed

[] Weekly [_] Daily W] In Advance



14. How would this information help your operations? D: 18

Knowing would make emergency response quicker and safer.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone /) Commercial Radio ¥ E-Mail

¥l Fax ¥ Two-Way Radio ("] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ | Static Map Display [ Electronic Bulletin Board Services

L) Pager I I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?
All

19. How can this information be accessed?
] Telephone [_] Commercial Radio | E-Mail
| Fax [ ] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

No unless matter of national defense.

21 If yes, hbw d|ff|cultaretheserestnctlons towo‘\‘/vércdm;e? -
Q21:

22. Would you})éégaﬁizétion be interested in beihg an active member of a Wbrkyinaé‘rb‘up to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W Yes LI No
B.) If yes, at what level can you or your organization participate?
[ ] As required to develop an agreement [ Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: I 19

Agency Name: lPA Emergency Mgt.

Contact Person: [John Nau o Title: IDirecth‘Eq‘stern Area o

Date of Interview: l 6/23/98.  Phone Number: |610-562-3003_‘

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
("] Provide traveler information [] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

V] 1-95 vl 176 | PA Tumnpike(1-76/276/476)

W 1-676 i) 1-476(Blue Route) [ US 1 (Media ByPass/Roosevelt Exp)
W PA 63 Wl Us 20 [ US 30 (Coatesville/Exton Bypass)
¥ US 422 ¥ PA 309 : I

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike [] A.C Expressway

] 1-95(Delaware) |¥/) Delaware River Bridges [ ] Other NJ Expressway

W) 1-495 | ‘ |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

V) 1-95 v 1-76 V| PA Turnpike(l-76/1-276/1-476)

) 1-676 /| 1-476(Blue Route) ) US 1(MediaBypass/Roosevelt Exp)
vl PA 63 v US 202 ¥ US 30 (Coatsville/Exton Bypass)
vl US 42 W PA 309 |

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway

[ ] 1-95(Delaware) (] Delaware River Bridges [ ] Other NJ Expressways

[]1-495 I I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[ ] Commerical Radio [ ] Scan Two-Way Radio [ Direct Closed Circuit TV Surveillance
l¥) Telephone Call-in [ ] Partol Vehicles [ ] Electronic Bulletin Board Services
) Fax (] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
i) E-Mail [ ] TravelSmart(DVRPC) ] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 19
A.)For daily operations related to congestion: Nothing done at county level
B.)For operations during accidents or incidents: Nothing - done at county level
C.)For special events or construction/maintenance activities: INothing - done at county level
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents: Press/Media releases to support county operations
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[_] Telephone ["] Commercial Radio [ E-Mail
[} Fax [] Two-Way Radio [7] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [ ] Static Map Display ("] Electronic Bulletin Board Services
[] Pager l I
B.) For operations during accidents or incidents:
[ ] Telephone [] Commercial Radio (] E-Mail
[] Fax ["] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [] Static Map Display (] Electronic Bulletin Board Services
] Pager I |
C.) For operation during special events or construction/maintenance activities:
[ Telephone [ ] Commercial Radio [ E-Mail
[ ] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
) Pager I — ]

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents: Info from scene is sent to state emergency operation center and

then to emergency preparedness operators from other agencies.

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[ ] Telephone [] Commercial Radio [ E-Mail
[ ] Fax [ ] Two-Way Radio

[] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager I I

[ ] Video(from Closed Circuit TV Surveillance)




B.) For operations during accidents or incidents: ID: 19!

| Telephone [ ] Commercial Radio ) E-Mail
) Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
L] Pager F ]
C.) For operation during special events or construction/maintenance activities:

[] Telephone [} Commercial Radio [ E-Mail
[] Fax (] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager i , |

10. What agency(ies) or organizations do you send this information to ?
¥ PA Turnpike [] NJ Turnpike [ ] TRANSCOM
W] PA State Police "] NJ State Police (] Traffic Reporting Services
il Philadelphia Police [] NJ Transit ] PADOT Traffic Operation Center
Wl SEPT [ ] PATCO [] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [] DRPA (] 1-95 Information Exchange Network
[L] SmarTraveler(PADOT) [ ] Newspapers |State Center

11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
/] PA State Police [ ] NJ State Police [] Traffic Reporting Services
] Philadelphia Police [ ] NJ Transit | PADOT Traffic Operation Center
(] SEPTA [ ] PATCO ("] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [] DRPA [] 1-95 Information Exchange Network
(] SmarTraveler(PADOT) [ Newspapers ICQUDﬁeS/C“ies

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: Anything that would cause a road closure 2 plus hours/ Hazmat response.

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

(] Continuous(24Hr/365 days) [ ] Weekdays [ Peak Hours [] Unusual Conditions
B.) For major incidents:

/) Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ ] Weekdays (] As Needed

[ ] Weekly [ ] Daily ] In Advance



14. How would this information help your operations? ID: 19

Vital to operations - if we don't have information we can't assist them -
we can mobilize nat'l guard if necssary.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio ) E-Mail

| Fax [] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display ~ [_| Static Map Display ] Electronic Bulletin Board Services

lv| Pager l ‘ I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Don't keep information on conditions.

19. How can this info;maﬁon be acces’sed?
[] Telephone "] Commercial Radio (] E-Mail
[ ] Fax [ ] Two-Way Radio [ Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display | Video(from Closed Circuit TV Suveillance)
[ ] Pager ["] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, how difﬁéult are these restrictions to overcdrhe?
Q21:

22. Would your orgéniiétion be interested in being an active member of a workihg group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W] Yes [] No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[/ Attend and participate in quarterly meetings or workshops



ID: I — 20

Agency Name: ISmart Route System
Contact Person: IR?p.e','t Murphy | Title: IG neral Manager
Date of Interview: | 6/30/98/  Phone Number: |21 5-567-0100

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
l¥] Provide traveler information [ ] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

V) 1-95 v 176 ¥ PA Turnpike(1-76/276/476)

) 1-676 ¥/ 1-476(Blue Route) [l US 1 (Media ByPass/Roosevelt Exp)
¥ PA63 Wl US 20 [¥/] US 30 (Coatesville/Exton Bypass)
V) US 422 I PA 309 : I

B.) Other States:

W NJ Turnpike /) Delaware Turnpike [ ] A.C Expressway
i) 1-95(Delaware) ) Delaware River Bridges [ Other NJ Expressway
v s i —

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

Wl 1-95 V) I-76 W PA Turnpike(1-76/1-276/1-476)

vl 1-676 /] 1-476(Blue Route) ¥/ US 1(MediaBypass/Roosevelt Exp)
v PA 63 ) US 202 [ US 30 (Coatsville/Exton Bypass)
VI US 42 W] PA 309 I

B.) Other States:

v NJ Turnpike i Delaware Turnpike [] AC Expressway
i) 1-95(Delaware) |v/] Delaware River Bridges i) Other NJ Expressways
Wl 1-495 I I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[} Commerical Radio [ Scan Two-Way Radio || Direct Closed Circuit TV Surveillance
| Telephone Call-In i/ Partol Vehicles [ ] Electronic Bulletin Board Services
V! Fax ["] SmarTraveler(PADOT) [ 1-95 Information Exchange Network
| E-Mail | TravelSmart(DVRPC) i) PADOT Traffic Operation Center

¥ Newspaper vl TRANSCOM lv] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 20
A.)For daily operations related to congestion: Traffic and mass transit delays; Incident reports;
Major eventsﬁqg construction information.
B.)For operations during accidents or incidents: Lane closures, Traffic delays and backups
C.)For special events or construction/maintenance activities: Avoidance and recommended
routes; parking information.
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Up to the minute route specific traveler information by phone and
internet. _—
B.)For operations during accidents or incidents: Up to the minute route specific traveler information by phone and
internet.
C.)For special events or construction/maintenance activities: Up to the minute route specific traveler information by
phone and internet.
7. In what format and medium do you currently provide this information?
A.) For daily operations reiated to congestion:
/) Telephone ] Commercial Radio [ E-Mail
[ Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display Static Map Display [ | Electronic Bulletin Board Services
[] Pager i Ilntern‘gt
B.) For operations during accidents or incidents:
W] Telephone [ ] Commercial Radio /| E-Mail
/] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ | Static Map Display [_] Electronic Bulletin Board Services
(] Pager I fintemet

C.) For operation during special events or construction/maintenance activities:

/] Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map. Display {_] Static Map Display ["] Electronic Bulletin Board Services
L Pager I fintemet
8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Major incident reports

B.)For operations during accidents or incidents: Detours; Alternate routing

C.)For special events or construction/maintenance activities: Interagency communication

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

) Telephone [} Commercial Radio [ ] E-Mail

[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ Electronic Bulletin Board Services

[] Pager I ] finternet o |




B.) For operations during accidents or incidents: ID: I 20

] Telephone [_] Commercial Radio (] E-Mail
] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[] Pager | {Internet
C.) For operation during special events or construction/maintenance activities:
[/ Telephone ] Commercial Radio ] E-Mail
] Fax 7] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [ Static Map Display (] Electronic Bulletin Board Services
[ Pager l ’ — IInternet
10. What agency(ies) or organizations do you send this information to ?
i) PA Turnpike [] NJ Turnpike W) TRANSCOM
lv] PA State Police [] NJ State Police [ Traffic Reporting Services
i Philadelphia Police /| NJ Transit | PADOT Traffic Operation Center
| SEPT (] PATCO ] NJDOT Traffic Operation Center South
] Travel Smart(DVRPC) i) DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) I Newspapers lDELDOT_
11. What agency(ies) or organizations do you receive this information from ?
] PA Turnpike ¥ NJ Turnpike ¥l TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
i) Philadelphia Police ¥ NJ Transit ¥ PADOT Traffic Operation Center
| SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
) Travel Smart(DVRPC) v DRPA {¥/] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) l¥/) Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location; Duration; Speeds; Travel times
B.) Major Incidents: Location; Lanes affected; Alternate routes/detours
C.) Minor Incidents: Location; Lanes affected
D.) Special Events/Construction/ An‘ticipatec; traffié affect Duratlon —

Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

/] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

| Continuous(24Hr/365 days) [ ] Weekdays [] Peak Hours
C.) For minor incidents:

] Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[ Continuous (24hr/365 days) [ ] Weekdays ("] As Needed

("] Weekly (] Daily [ ] In Advance



14. How would this information help your operations? D:

Provides continuous updates.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

i) Telephone ] Commercial Radio /] E-Mail

W] Fax ! Two-Way Radio [] Video(from Closed circuit TV Surveillance)
[} Dynamic Map Display [ | Static Map Display ("] Electronic Bulletin Board Services

¥ Pager | v D llnternet

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Yes, contractual obligation. Agreement with PennDOT that restricts them from
providing images received from traffic cameras to anyone else.

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Up to the minute route specific traveler information by phone and internet.

19. How can this information be accessed?
/] Telephone [ ] Commercial Radio  [_] E-Mail
[] Fax [] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display [ Video(from Closed Circuit TV Suveillance)

[ ] Pager ["] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Already occuring free via phone and internet.

Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

M Yes ‘J No
B.) If yes, at what level can you or your organization participate?

) As required to develop an agreement ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: - 21

Agency Name: INJ Transit @us Operations

Contact Person: lVlnce Giammusso ~ Title: IChief Regional Supervior

Date of Interview: | 7/9/98; Phone Number: |609-968_3§gg'

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

] 1-95 []1-76 ] PA Turnpike(l-76/276/476)

] 1-676 [ 1-476(Blue Route) [] US 1 (Media ByPass/Roosevelt Exp)
[] PAB3 [Jus20 [] US 30 (Coatesville/Exton Bypass)

[ us 422 (] PA 309 : I 1

B.) Other States:

W NJ Turnpike [ ] Delaware Turnpike W] A.C Expressway
[ ] 1-95(Delaware) /] Delaware River Bridges i) Other NJ Expressway
[ ] 1-495 |County &LocalRds {Routes 42/76/295/30/322/73/168

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 ) I-76 [] PA Turnpike(l-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ PAB3 [] US 202 [_] US 30 (Coatsville/Exton Bypass)
(] us 42 ] PA 309 I

B.) Other States:

¥ NJ Turnpike [ ] Delaware Turnpike /] AC Expressway
[ ] 1-95(Delaware) [ Delaware River Bridges l] Other NJ Expressways
L] 1-495 [County &LocalRds "7 [Routes 42/76/295/301322/73/168

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

Commerical Radio [ ] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
{1 Telephone Call-In [ Partol Vehicles [ ] Electronic Bulletin Board Services
W) Fax ) SmarTraveler(PADOT) [ 1-95 Information Exchange Network
[ E-Mail ) TravelSmart(DVRPC) [ ] PADOT Traffic Operation Center

¥ Newspaper [ ] TRANSCOM i) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

21

Receive traffic alert fax from NJDOT traffic
operations in cases of emergencies

Receive traffic alert fax from NJDOT traffic
operations in cases of emergencies

Receive traffic alert fax from
NJDOT traffic operations.

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Currently none

Two-way radio to Metro Traffic Fax to SmarTraveler.

For pre-planned activities,customer notices/detour
notices are posted on buses and at major bus stops.

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
[ ] Telephone

| Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
/] Two-Way Radio
[] Static Map Display

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager l

B.) For operations during accidents or incidents:

] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[] Telephone [] Commercial Radio
[ ] Fax Two-Way Radio

[ ] Dynamic Map Display [ | Static Map Display
[] Pager l B

C.) For operation during special events or construction/maintenance activities:

[ ] Telephone
] Fax
(] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio
[] Static Map Display

] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

|Customer notices

None

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Metro traffic notified via two-way radio if NJ Transit involved in
accidents or drivers observe other accidents that may affect traffic.

Detours notices are given to Metro traffic via two-
way radio & Smartraveler faxed information.

9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
[] Telephone

) Fax
[ ] Dynamic Map Display

¥ Two-Way Radio

[ ] Commercial Radio

[ ] Static Map Display

[] E-Mail
(] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I




B.) For operations during accidents or incidents: ID:

[] Telephone [] Commercial Radio [] E-Mail
| Fax ¥ Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager I
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio L] E-Mail
¥ Fax ¥ Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services
] Pager [ [customernoices
10. What agency(ies) or organizations do you send this information to ?
[] PA Tumpike "] NJ Turnpike [ ] TRANSCOM
{] PA State Police [ ] NJ State Police (] Traffic Reporting Services
[] Philadelphia Police ) NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPT [] PATCO [ ] NJDOT Traffic Operation Center South
(] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
¥/ SmarTraveler(PADOT) ] Newspapers l.M?t'f,o Traffic
11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
"] PA State Police (] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit ["] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
| SmarTraveler(PADOT) v Newspapers lLQ??',BS'???
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location - Duration
B.) Major Incidents: Location - Duration - Type of incident - Contact person
C.) Minor Incidents: Location - Duration
D.) Special Events/Construction/  |Location - Durafion - Comtactperson

Maintenance Activities: S
13. How often would you be interested in receiving this information?
A.) For general congestion:

W] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours [] Unusual Conditions
B.) For major incidents:

/] Continuous(24Hr/365 days) [ ] Weekdays [] Peak Hours
C.) For minor incidents:

W Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

Continuous (24hr/365 days) [ | Weekdays [ ] As Needed

] Weekly [_| Daily [] In Advance



14. How would this information help your operations? ID: 21

By knowing information in advanced they can establish detours that
will minimize customer inconvience and maintain on-time
performance.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

i) Telephone f/] Commercial Radio V| E-Mail

] Fax | Two-Way Radio l¥] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ | Static Map Display (] Electronic Bulletin Board Services

! Pager I B l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?

[ ] Telephone [ ] Commercial Radio (] E-Mail

[ ] Fax [ ] Two-Way Radio (] Direct Video Feed

[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

211f yes',‘ howdlfﬁcult éré fhésé restﬁctions to 6vercomé?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W) Yes L] No
B.) If yes, at what level can you or your organization participate?
] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

| Attend and participate in quarterly meetings or workshops



ID: I 22

Agency Name: |F1A Mqtgj Truck Assc.(Delaware Valley Chapter) ]

Contact Person: |B’i| evenson Title: lQeneraI Manager

Date of Interview: l ~7/7/98"  Phone Number: 16170‘-2%70725%91”\” .

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
| Provide traveler information [ ] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 Wl 1-76 W/ PA Turnpike(l-76/276/476)

W 1-676 1-476(Blue Route) US 1 (Media ByPass/Roosevelt Exp)
¥ PA 63 Wl Us 20 US 30 (Coatesville/Exton Bypass)
v US 422 PA 309 : |

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway

) 1-95(Delaware) l¥| Delaware River Bridges Other NJ Expressway

W 1485 . r -

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 (1176 [] PA Turnpike(l-76/1-276/1-476)
[]1-676 [ ]1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ 1PAB3 [ ]us 202 [ ] US 30 (Coatsville/Exton Bypass)
[]US42 [] PA 309 |

B.) Other States:

(] NJ Turnpike [ ] Delaware Turnpike [] AC Expressway
(] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[ 1-495 I 0

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

i) Commerical Radio [] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
] Telephone Call-In [ ] Partol Vehicles [] Electronic Bulletin Board Services

[ ] Fax /] SmarTraveler(PADOT) 1-95 Information Exchange Network
[ ] E-Mail i) TravelSmart(DVRPC) /] PADOT Traffic Operation Center

] Newspaper [] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to

support its operation 22

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion: None

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[ Telephone ["] Commercial Radio
Fax [] Two-Way Radio

[} Dynamic Map Display  [] Static Map Display

[ ] Pager I

B.) For operations during accidents or incidents:

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

(] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

] E-Mail

| Telephone ] Commercial Radio
) Fax [ ] Two-Way Radio
[] Dynamic Map Display ~ [_] Static Map Display
C.) For operation during special events or construction/maintenance activities:
/] Telephone [ ] Commercial Radio
] Fax [} Two-Way Radio

[ ] Dynamic Map Display [} Static Map Display
(] Pager !

8. What information do you provide to other agencies on:

[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
| Telephone

| Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio
[ ] Static Map Display

[ ] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I

{Updates by mail :




B.) For operations during accidents or incidents:

[ ] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[_] Electronic Bulletin Board Services

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

[ ] TRANSCOM
[] Traffic Reporting Services
[ ] PADOT Traffic Operation Center

[ ] Telephone [ ] Commercial Radio

[ ] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display

] Pager I ,

C.) For operation during special events or construction/maintenance activities:

¥ Telephone [ ] Commercial Radio

) Fax [ ] Two-Way Radio

"] Dynamic Map Display (] Static Map Display

[ ] Pager l ]
10. What agency(ies) or organizations do you send this information to ?

[} PA Turnpike [] NJ Turnpike

[ ] PA State Police [ ] NJ State Police

[_] Philadelphia Police [ ] NJ Transit

[] SEPT ] PATCO

[ ] Travel Smart(DVRPC) [] DRPA
[ ] SmarTraveler(PADOT) [ ] Newspapers

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

ITrucking companies

11. What agency(ies) or organizations do you receive this information from ?

PA Turnpike [] NJ Turnpike

[ ] PA State Police [] NJ State Police
[ ] Philadelphia Police [] NJ Transit

[ | SEPTA [] PATCO

Travel Smart(DVRPC) [ ] DRPA
| SmarTraveler(PADOT) Newspapers

[ ] TRANSCOM

|| Traffic Reporting Services

["] PADOT Traffic Operation Center

["1 NJDOT Traffic Operation Center South
i 1-95 Information Exchange Network

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/

Maintenance Activities: e

13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [ ] Peak Hours i) Unusual Conditions

B.) For major incidents:

[ ] Continuous(24Hr/365 days)  [¢/] Weekdays (] Peak Hours

C.) For minor incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays ¥l As Needed

D.) For special events or construction/maintenance activities:

(] Continuous (24hr/365 days) [ | Weekdays W) As Needed
[ ] Weekly [ Daily [ ] In Advance



14. How would this information help your operations? D: 22

Route truck traffic more effectively.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone ] Commercial Radio v E-Mail

W Fax [] Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
[ ] Dynamic Map Display [ | Static Map Display [ ] Electronic Bulletin Board Services

(] Pager I » ‘ |

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How cé‘n thlsmformatlon bé aécessed?
) Telephone [] Commercial Radio [} E-Mail
] Fax (] Two-Way Radio (] Direct Video Feed
[} Dynamic Map Display [ ] Static Map Display [] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services
20. Would there be any restriction on conveying this information to the general public?
No

21 1If yes.‘ h6W dlfflcult éré thesé‘restrictions to dvércome?
Q21:

22. Would yoUr 6rganiiation be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

M Yes [] No
B.) If yes, at what level can you or your organization participate?
) As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

v Attend and participate in quarterly meetings or workshops



ID: i 23

Agency Name: |M9ptgomery County Emergency Efg’ggreQn§§§ -
Contact Person:  |Dennis Parker  Title: [Director
Date of Interview: l - 7/8/98 Phone Number: 1610—6316539_ |

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

(] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

[]1-95 vl 1-76 PA Tumnpike(l-76/276/476)

[]1-676 I 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
[1PAB3 V) US 20 ["] US 30 (Coatesville/Exton Bypass)
W US 422 ! PA 309 : 1

B.) Other States:

(] NJ Turnpike [ | Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[ 1-495 | I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

(195 [ 1-76 (] PA Turnpike(l-76/1-276/1-476)
[71-676 [] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ PAB3 []uUs202 [] US 30 (Coatsville/Exton Bypass)
(] us 42 [ ] PA 309 I

B.) Other States:

(] NJ Turnpike [] Delaware Turnpike ["] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[]1-495 i : l T

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In [ ] Partol Vehicles [] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[] E-Mail [] TravelSmart(DVRPC) ] PADOT Traffic Operation Center

/] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 23
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents: Hazmat Report
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations reiated to congestion:
[ ] Telephone [ ] Commercial Radio [ E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display ~ [] Static Map Display ("] Electronic Bulletin Board Services
[ ] Pager I !
B.) For operations during accidents or incidents:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
'] Dynamic Map Display [ _| Static Map Display (] Electronic Bulletin Board Services
[ | Pager | - l
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager I ! l
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion:
B.)For operations during accidents or incidents: During incidents,assistance to local municipalities on hazmat
issues/natural disaster.
C.)For special events or construction/maintenance activities:
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone ["] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services

[] Pager | I



B.) For operations during accidents or incidents: ID:

[ ] Telephone [] Commercial Radio [] E-Mail
| Fax ¥ Two-Way Radio (] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l » )
C.) For operation during special events or construction/maintenance activities:

[] Telephone [ ] Commercial Radio L] E-Mail
] Fax (] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display (] Static Map Display [] Electronic Bulletin Board Services
] Pager | ‘

10. What agency(ies) or organizations do you send this information to ?
(] PA Tumnpike ["] NJ Turnpike [ ] TRANSCOM
[] PA State Police 7] NJ State Police [] Traffic Reporting Services
[ Philadelphia Police ["] NJ Transit ["] PADOT Traffic Operation Center
[] SEPT [ PATCO [ ] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [ DRPA [] 1-95 Information Exchange Network
["] SmarTraveler(PADOT) [] Newspapers IL‘OQ?! Police _

11. What agency(ies) or organizations do you receive this information from ?
| PA Turnpike (] NJ Turnpike ] TRANSCOM
] PA State Police [ ] NJ State Police ["] Traffic Reporting Services
[ ] Pniladelphia Police [ ] NJ Transit ["] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
["] SmarTraveler(PADOT) [] Newspapers I ‘

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: Closures,detours

C.) Minor Incidents: Closures,detours

D.) Special Events/Construction/
Maintenance Activities: e

13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) [ ] Weekdays [_] Peak Hours [ "] Unusual Conditions
B.) For major incidents:

W) Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours
C.) For minor incidents:

/] Continuous(24Hr/365 days) [ | Weekdays (L] As Needed
D.) For special events or construction/maintenance activities:

(] Continuous (24hr/365 days) [ | Weekdays [] As Needed

[] Weekly [ ] Daily [] In Advance



14. How would this information help your operations? D: 23

Rebroadcast to public safety community.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio [] E-Mail

| Fax [_] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ Static Map Display [] Electronic Bulletin Board Services

L] Pager I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Number's of accidents

19. How can this information be accessed?
/) Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
Staff Time

21 If yes, how difficult are these restrictions to overcome?
Q21: {Dollars

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[ ] Yes ¥ No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

["] Attend and participate in quarterly meetings or workshops



ID: I

Agency Name:  [SEPTA

Contact Person: |R|chard Bickgl{_]’ om Collins | Title: ]Director of Long Range Planning/Schedules

Date of Interview: | - - Phone Number: |580-7238 B

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain l¥| Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

Wl 1-95 I-76 PA Turnpike(l-76/276/476)

W/ 1-676 I 1-476(Blue Route) US 1 (Media ByPass/Roosevelt Exp)
W PA63 us 20 ¥ US 30 (Coatesville/Exton Bypass)
US 422 /) PA 309 : I

B.) Other States:

) NJ Turnpike [ ] Delaware Turnpike [] A.C Expressway
] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressway
V] 1495 | [-essUsts0

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

195 []1-76 ] PA Turnpike(I-76/1-276/1-476)

[ ]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[1PAB3 ] us 202 [ ] US 30 (Coatsville/Exton Bypass)
[Jus42 [] PA 309 i ]

B.) Other States:

[ ] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[ ]1-495 I ! I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

Commerical Radio ) Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In ] Partol Vehicles [ Electronic Bulletin Board Services
[] Fax ¥ SmarTraveler(PADOT) [ ] 1-95 Information Exchange Network
[ ] E-Mail i) TravelSmart(DVRPC) ] PADOT Traffic Operation Center

"] Newspaper [ ] TRANSCOM [] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 24
A.)For daily operations related to congestion: Ridership,Pass, Token sales, etc !
B.)For operations during accidents or incidents: Provide data for alternate routes. !
C.)For special events or construction/maintenance activities: This allows us time to adjust
centercityroutes.
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Schedules, Telephone info, Website, Maps, Newspaper ads.
B.)For operations during accidents or incidents: Schedules, Telephone info, Website, Maps, Newspaper ads.
C.)For special events or construction/maintenance activities: Schedules, Telephone info, Website, Maps, Newspaper
ads, B
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
/] Telephone [ Commercial Radio W) E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display Static Map Display ("] Electronic Bulletin Board Services
] Pager [Pepayads Jweb site ™
B.) For operations during accidents or incidents:
] Telephone [} Commercial Radio /| E-Mail
[] Fax ["] Two-Way Radio (] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display ¥/ Static Map Display [ Electronic Bulletin Board Services
[] Pager [Displayads Jweb site
C.) For operation during special events or construction/maintenance activities:
] Telephone ) Commercial Radio ) E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display /] Static Map Display [_] Electronic Bulletin Board Services
[} Pager [Displayads Jweb site
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Coordination with PennDOT, counties,news media.
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
] Telephone l¥] Commercial Radio [] E-Mail
V] Fax ¥ Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
/] Pager | — o Jwebsite



B.) For operations during accidents or incidents:

/| Telephone
W) Fax
[ ] Dynamic Map Display

¥] Commercial Radio
] Two-Way Radio
[ ] Static Map Display

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

v Pager |

IWebv site

C.) For operation during special events or construction/maintenance activities:

|| Telephone ¥ Commercial Radio
[ ] Fax /] Two-Way Radio
(] Dynamic Map Display (] Static Map Display
| Pager |
10. What agency(ies) or organizations do you send this information to ?
(] PA Turnpike ("] NJ Turnpike
[ | PA State Police [] NJ State Police
[ ] Philadelphia Police i NJ Transit
| SEPT | PATCO
[ ] Travel Smart(DVRPC) [] DRPA

[] SmarTraveler(PADOT) i) Newspapers

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

'We_b site

[ ] TRANSCOM

/| Traffic Reporting Services

[] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

ITV/Radiov B

11. What agency(ies) or organizations do you receive this information from ?

[ ] PA Turnpike
[ ] PA State Police

[ ] NJ Turnpike
[] NJ State Police

[] Philadelphia Police [] NJ Transit
] SEPTA [] PATCO
[ ] Travel Smart(DVRPC) [] DRPA

[] SmarTraveler(PADOT) lv] Newspapers

[] TRANSCOM

i Traffic Reporting Services

["] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[] 1-95 Information Exchange Network

ITV/Radio

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: Location

B.) Major Incidents: Location,extent of closures/restrictions/alternative routes

C.) Minor Incidents: Location,extent of closures/restrictions/alternative routes

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?
A.) For general congestion:
[ ] Continuous(24Hr/365 days)
B.) For major incidents:
i) Continuous(24Hr/365 days)
C.) For minor incidents:
("] Continuous(24Hr/365 days) [ | Weekdays Wi As Needed
D.) For special events or construction/maintenance activities:
[] Continuous (24hr/365 days) [ ] Weekdays [] As Needed
[] Weekly (] Daily W] In Advance

[ ] Weekdays l) Peak Hours [ ] Unusual Conditions

[] Weekdays [] Peak Hours

Location,extent of closures/restrictions/alternative routes and duration.



14. How would this information help your operations? ID: 24

Would be able to revise routings,schedules and alternaatives services. |

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone ["] Commercial Radio W E-Mail
/] Fax | Two-Way Radio l/] Video(from Closed circuit TV Surveillance)
(| Dynamic Map Display ~ v/] Static Map Display i} Electronic Bulletin Board Services

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
/| Telephone [] Commercial Radio | E-Mail
| Fax /| Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display [_] Video(from Closed Circuit TV Suveillance)
[ ] Pager [] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would your organization be interested in béing an active member of a wclrkiﬁgwgl'féﬁb to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W Yes [1No
B.) If yes, at what level can you or your organization participate?

/] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: I 2

Agency Name: |Qlf)§ster County TMA

Contact Person: |Mike Herron - Title: lExecutive Direct’o‘r‘

Date of Interview: | _7/10/98]  Phone Number:  [993-0911

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ | Operate local and regional
highway facilities traffic management system
i Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

Wl 1-95 (1176 [ PA Turnpike(I-76/276/476)

[]1-676 [L] 1-476(Blue Route) [] US 1 (Media ByPass/Roosevelt Exp)
] PA63 vl Us 20 W] US 30 (Coatesville/Exton Bypass)
W US 422 [ ] PA 309 : |

B.) Other States:

[] NJ Turnpike ["] Delaware Turnpike [ ] A.C Expressway
[] 1-95(Delaware) [ | Delaware River Bridges [ ] Other NJ Expressway
[ ] 1-495 E _ l

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

W] 1-95 []1-76 | PA Turnpike(I-76/1-276/1-476)

[ ]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ]PAB3 W] US 202 ] US 30 (Coatsville/Exton Bypass)
LS4z [JPA309 I

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike ] AC Expressway
[ ] 1-95(Delaware) [] Delaware River Bridges [] Other NJ Expressways
(] 1-495 i I

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

Commerical Radio [] Scan Two-Way Radio [ | Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In [ ] Partol Vehicles [ ] Electronic Bulletin Board Services

[ ] Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[] E-Mail [] TravelSmart(DVRPC) | PADOT Traffic Operation Center

) Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 25
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities: PennDOT update on
construction/other advisories.
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities: Weekly email/fax to members on construction updates.
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
(] Telephone [ ] Commercial Radio [] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(| Dynamic Map Display [ Static Map Display ("] Electronic Bulletin Board Services
[ ] Pager I I
B.) For operations during accidents or incidents:
[] Telephone [] Commercial Radio [ E-Mail
[] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ | Static Map Display [_] Electronic Bulletin Board Services
[ ] Pager ’ S |
C.) For operation during special events or construction/maintenance activities:
[] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager ! I

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

(] Telephone [} Commercial Radio [ E-Mail
[ ] Fax [ ] Two-Way Radio [1 Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ Pager S A




B.) For operations during accidents or incidents: ID:

[] Telephone [] Commercial Radio [] E-Mail
[] Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [] static Map Display [ ] Electronic Bulletin Board Services
"] Pager | 7 |
C.) For operation during special events or construction/maintenance activities:

["] Telephone {_] Commercial Radio L] E-Mail
[] Fax [7] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
[] Pager I , B

10. What agency(ies) or organizations do you send this information to ?
[_] PA Tumpike (] NJ Turnpike [] TRANSCOM
[] PA State Police [} NJ State Police [] Traffic Reporting Services
("] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[] SEPT [] PATCO [] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) ] DRPA [] 1-95 Information Exchange Network
[[] SmarTraveler(PADOT) [ ] Newspapers I

11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike ] NJ Turnpike [] TRANSCOM
] PA State Police [] NJ State Police [] Traffic Reporting Services
[ Philadelphia Police ] NJ Transit || PADOT Traffic Operation Center
/| SEPTA [] PATCO ] NJDOT Traffic Operation Center South
/] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) /] Newspapers |

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/ Changes in construction emergency - construction related.
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ ] Weekdays [[] Peak Hours ["] Unusual Conditions
B.) For major incidents:

[] Continuous(24Hr/365 days) [ ] Weekdays (] Peak Hours
C.) For minor incidents:

[7] Continuous(24Hr/365 days) [ | Weekdays [ As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ ] Weekdays [ ] As Needed

v/ Weekly [] Daily [] In Advance



14. How would this information help your operations? ID: 25

Keep members informed.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

) Telephone [ ] Commercial Radio /| E-Mail

Wl Fax (] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [_] Electronic Bulletin Board Services

L Pager I I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Construction advisory

19. How can this information be accessed?
| Telephone [ ] Commercial Radio ! E-Mail
W] Fax [] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would ydUr'Srgahiié‘ti'on be interested in being an active member of a workihé group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W Yes [ No
B.) If yes, at what level can you or your organization participate?

W] As required to develop an agreement [] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: |

26

Agency Name: IAAA

Contact Person: IDor_othy Endress

Title:  [Manager AAA by phone

Date of Interview: |

7/14/98'

Phone Number: |864-7918

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain
highway facilities

i Provide traveler information

[ ] Operate public transportation services

[ ] Dispatch freight or commerical fleets

[ ] Operate local and regional
traffic management system

i) Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

) 1-95

) 1-676

] PA 63

W US 422

B.) Other States:

W) NJ Turnpike
) 1-95(Delaware)
i) 1-495

V) I-76
) 1-476(Blue Route)

Wl US 20
V) PA 309 : ’

l¥| Delaware Turnpike
lv] Delaware River Bridges

[v] PA Turnpike(l-76/276/476)
! US 1 (Media ByPass/Roosevelt Exp)
] US 30 (Coatesville/Exton Bypass)

¥ A.C Expressway
[¥} Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

V) 1-95

! 1-676
[]PAG3

[ Jus42

B.) Other States:

W) NJ Turnpike
¥/ 1-95(Delaware)
) 1-495

v I-76
lv| 1-476(Blue Route)

i US 202

i PA Turnpike(l-76/1-276/1-476)
[l US 1(MediaBypass/Roosevelt Exp)

[] PA 309 [

[ Delaware Turnpike
i/ Delaware River Bridges

¥ AC Expressway
l¥/| Other NJ Expressways

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
] Commerical Radio

[] Telephone Call-In
[ ] Fax

[ E-Mail

(] Newspaper

[
L]
%
v
(I

Scan Two-Way Radio [ | Direct Closed Circuit TV Surveillance
Partol Vehicles [ ] Electronic Bulletin Board Services
SmarTraveler(PADOT) (] 1-95 Information Exchange Network
TravelSmart(DVRPC) ] PADOT Traffic Operation Center
TRANSCOM ) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

26

Location, closures, lane reductions, length of
delay, recommended detours (alternate routes).

Location, closures, lane reductions, length of
delay, recommended detours (alternate routes).

Location, closures, length of
delay, detours

6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

Refer them to SmarTraveler.

Refer them to SmarTraveler.

Whatever is provided to AAA routinely from
PADOT,NJDOT Travelsmart, and AAA Nat!| Hdatrs

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
lv| Telephone

[ ] Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio
(] Static Map Display

[ ] E-Mail
[_] Video(from Closed Circuit TV Surveillance)

[_] Electronic Bulletin Board Services

[ ] Pager I

B.) For operations during accidents or incidents:

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

/] Telephone [ ] Commercial Radio

[ ] Fax [ ] Two-Way Radio

[] Dynamic Map Display (] Static Map Display

] Pager CellPhone

C.) For operation during special events or construction/maintenance activities:

] Telephone
[] Fax
[ ] Dynamic Map Display

[ ] Commercial Radio
[ ] Two-Way Radio
[ ] Static Map Display

[ ] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

[] Pager i

IWebsite -GVFTMAlink

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

To other AAA clubs congestion expected due to unusual conditions
Ex: 1-95 fire closure.

Provide incident specifics to AAA Nat'l Hdqts for transmission to all
clubs. Auto travelerinfo to memebers only.

Nothing provided to other agencies

9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:
] Telephone

[] Fax
[ ] Dynamic Map Display

[ ] Two-Way Radio

[ ] Commercial Radio

("] static Map Display

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

] Pager I

ilnternet !




B.) For operations during accidents or incidents: ID: I 26

i) Telephone [ ] Commercial Radio 7] E-Mail
[] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
"] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager | B
C.) For operation during special events or construction/maintenance activities:
¥ Telephone ["] Commercial Radio L] E-Mail
] Fax (] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display (] Static Map Display [ ] Electronic Bulletin Board Services
[ Pager l - llnte’rnet
10. What agency(ies) or organizations do you send this information to ?
[] PA Turnpike [] NJ Turnpike ] TRANSCOM
[_] PA state Police (] NJ State Police (] Traffic Reporting Services
[_] Philadelphia Police ["] NJ Transit [ ] PADOT Traffic Operation Center
(] SEPT [ ] PATCO ("] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) (] DRPA (] 1-95 Information Exchange Network
[_] SmarTraveler(PADOT) [’] Newspapers !Other AAA clubs Nat'l Hart's
11. What agency(ies) or organizations do you receive this information from ?
¥/ PA Turnpike "] NJ Turnpike [] TRANSCOM
[] PA state Police [ ] NJ State Police [] Traffic Reporting Services
(] Philadelphia Police (] NJ Transit ) PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO i) NJDOT Traffic Operation Center South
/! Travel Smart(DVRPC) [ DRPA [] 1-95 Information Exchange Network
W/ SmarTraveler(PADOT) ¥ Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location, any closures, lane reductions.
B.) Major Incidents: Length of delay,recommend detours.
C.) Minor Incidents: Length of delay,recommend detours.
D.) Special Events/Construction/ Length of délay‘,r‘ec‘or"r1vrry1eﬁd détours.

Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [} Peak Hours ! Unusual Conditions
B.) For major incidents:

) Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

[_] Continuous(24Hr/365 days) [ | Weekdays ¥ As Needed
D.) For special events or construction/maintenance activities:

] Continuous (24hr/365 days) [ ] Weekdays [ ] As Needed

[ ] Weekly W) Daily ) In Advance



14. How would this information help your operations? ID: 26

To keep members informed.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/| Telephone [ ] Commercial Radio | E-Mail

W Fax (] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display ~ [_] Static Map Display (] Electronic Bulletin Board Services

[ ] Pager I ] I ,

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

None

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Everything collected is available to members. Do not necessarily provide
information to the general public.

19. How can this information be accessed?
/) Telephone [] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Direct Video Feed
(] Dynamic Map Display [_] Static Map Display (] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Members only service provider. Public refered to Smartraveler to avoid phone
delays for members requesting info and service. Accomodating general public
inquiries would require additional staff and money which presents an obstacle.

21 If yes, how difficult are these restrictions to overcome?

Q21: JExtremely difficult to overcome staff & budget limitations.

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W) Yes [INo
B.) If yes, at what level can you or your organization participate?
[] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

¥ Attend and participate in quarterly meetings or workshops



ID: i - 27

Agency Name:  [PA Tumnpike Commission ,_
Contact Person:  |Tim Scanlon ~ Title: lTF?fﬁEED.QEU.?‘?R‘DQM?’?3,99&._v‘ e
Date of Interview: | o 77/1‘775[978’1 Phone Number: 1717-939-9551x5590 N

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥] Operate and maintain
highway facilities

/| Provide traveler information

[ ] Operate public transportation services

[] Dispatch freight or commerical fleets

l¥] Operate local and regional

traffic management system

expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition

important to, or needed by, your municipality ?
A.) Pennsylvania:

¥ 1-95 -76

[]1-676 W/ 1-476(Blue Route)
[ PAB3 Us 20

W US 422 PA 309

B.) Other States:

W) NJ Turnpike [ ] Delaware Turnpike

[ ] 1-95(Delaware) /] Delaware River Bridges

) PA Turnpike(l-76/276/476)
¥ US 1 (Media ByPass/Roosevelt Exp)
[ ] US 30 (Coatesville/Exton Bypass)

[ 1-495 I

Il PA&I

["] A.C Expressway
[ ] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176
[]1-676 [ ] 1-476(Blue Route)
[ PAB3 ] US 202
[Jus42 [ ] PA 309

B.) Other States:

[] NJ Turnpike
[] 1-95(Delaware)

[ | Delaware Turnpike
[ ] Delaware River Bridges

) PA Turnpike(l-76/1-276/1-476)
[ ] US 1(MediaBypass/Roosevelt Exp)
[ ] US 30 (Coatsville/Exton Bypass)

[ ] AC Expressway
[ ] Other NJ Expressways

[]1-495 !

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
["] Commerical Radio ] Scan Two-Way Radio

/] Telephone Call-In Partol Vehicles
/) Fax /) SmarTraveler(PADOT)
] E-Mait [ ] TravelSmart(DVRPC)

["] Newspaper /) TRANSCOM

[ ] Direct Closed Circuit TV Surveillance
[ ] Electronic Bulletin Board Services

[ 1-95 Information Exchange Network

! PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South

] Respond to incidents on the



5. What transportation related information does your organization collect to support its operation

ID 27
A.)For daily operations related to congestion: Location of delays, length of delays, reasons for
congestion. o
B.)For operations during accidents or incidents: Location of delays, length of delays, reasons for
congestion.
C.)For special events or construction/maintenance activities: Location of delays, length of
delays, reasons for congestion.
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: General warnings about location of recurring congestion.
B.)For operations during accidents or incidents: Specific locations (milepost locations) affected lanes, possible detours,
how traffic is getting through,
C.)For special events or construction/maintenance activities: Give location, expected duration, guidance on
available alternatives.
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[_] Telephone [} Commercial Radio [] E-Mail
[] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display  [] Static Map Display ["] Electronic Bulletin Board Services
) Pager [ I
B.) For operations during accidents or incidents:
[ ] Telephone ¥ Commercial Radio [ E-Mail
W] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
| Dynamic Map Display [ _| Static Map Display (] Electronic Bulletin Board Services
[} Pager AR jvms .
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone ) Commercial Radio [ ] E-Mail
W) Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[ Pager |HAR 7 iVMS
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Nothing
B.)For operations during accidents or incidents: Specific locations (milepost locations) affected lanes, possible
detours, how traffic is getting through.
C.)For special events or construction/maintenance activities: Give location, expected duration, guidance on
available alternatives.
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone ] Commercial Radio (] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager I , l ;



B.) For operations during accidents or incidents: ID:

| Telephone ["] Commercial Radio [ ] E-Mail
] Fax ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager JI-65 Info Exchange Network | -
C.) For operation during special events or construction/maintenance activities:
] Telephone [ ] Commercial Radio [] E-Mail
W Fax ¥/ Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
) Pager [Fe5Tnfo Exchange Network | | |
10. What agency(ies) or organizations do you send this information to ?
L] PA Tumpike ! NJ Turnpike ¥l TRANSCOM
W] PA State Police [] NJ State Police [/ Traffic Reporting Services
[_] Philadelphia Police [ ] NJ Transit ] PADOT Traffic Operation Center
[] SEPT [] PATCO [ NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [] DRPA [ 1-95 Information Exchange Network
| SmarTraveler(PADOT) [] Newspapers I
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike ¥ TRANSCOM
lv] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [] NJ Transit "] PADOT Traffic Operation Center
[ ] SEPTA ] PATCO ["1 NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA i) 1-95 Information Exchange Network
["] SmarTraveler(PADOT) [] Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Summary of location and times, Congestion
B.) Major Incidents: Specific location, expected duration, alternate routes
C.) Minor Incidents: Location, duration, expected congestion, lanes available
D.) Special Events/Construction/ v I;byéélt‘ibh’,md“[xration, expected congestion, ianes available

Maintenance Activities: e
13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours W] Unusual Conditions
B.) For major incidents:

] Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

l¥] Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

Continuous (24hr/365 days) || Weekdays [ ] As Needed

[ ] Weekly (] Daily [ 1 In Advance



14. How would this information help your operations? D: 27

Assist in diverting traffic and in providing travelers with information.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/| Telephone [ ] Commercial Radio E-Mail

W Fax ] Two-Way Radio i/ Video(from Closed circuit TV Surveillance)
W Dynamic Map Display ~ [_] Static Map Display i/ Electronic Bulletin Board Services

V! Pager |Commercial TV |

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sendmg
or receiving this information to/from other entities?

Potential liability issues with information being made public. Future holds
potemal for resellmg info.

17. If yes, how dlffICLﬂt is this bamer to overcome'?

Possible to overcome institutional agreements could be developed to address
these issues.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Other agencies are provided any information they seek once an agreement is
reached that describes how information can be used after the organlzatlon
receives. information U I

19. How can this information be accessed'? .
[ ] Telephone [ ] Commercial Radio V] E-Mail
) Fax i Two-Way Radio [ Direct Video Feed
] Dynamic Map Display [ | Static Map Display ] Video(from Closed Circuit TV Suveillance)

| Pager W) Scanner W) Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Yes, before public receives information it is sanitized. Same information is not
given to the public

21 If yes, how difficult are these restrictions to overcome?

Q21: ]Possible to overcome restrictions with agreements on how information may be
presented to the public and when Turnpike commission approval required before
information released.

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W] Yes [INo
B.) If yes, at what level can you or your organization participate?
[ As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I 28

Agency Name: lBurIington County Engineering Dept.

Contact Person: |CaroIAnnThoma$ Title: ’Principal Transportation Planner

Date of Interview: I . 7/17/98 Phone Number: |609-6423§079

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥] Operate and maintain [] Operate public transportation services [ Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [_] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

[]1-95 L1176 [] PA Turnpike(l-76/276/476)

[]1-676 [ ] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
(] PAB3 [lus20 [] US 30 (Coatesville/Exton Bypass)
] US 422 () PA309 : | ; -

B.) Other States:

] NJ Turnpike [] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressway
[]1-495 !I-295 v ! |County Roads

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[11-95 []1-76 [] PA Turnpike(1-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [] US 1(MediaBypass/Roosevelt Exp)
(] PAB3 [ ] Us202 [] US 30 (Coatsville/Exton Bypass)
[1us 42 [JPA309 |

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [] AC Expressway
] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[ 1-495 I - . |County Roads

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[ Commerical Radio [] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
! Telephone Call-In [] Partol Vehicles (] Electronic Bulletin Board Services
W Fax [ ] SmarTraveler(PADOT) [11-95 Information Exchange Network
v E-Mail [] TravelSmart(DVRPC) [] PADOT Traffic Operation Center

[ ] Newspaper [] TRANSCOM [] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 28
A.)For daily operations related to congestion: Traffic Counts
B.)For operations during accidents or incidents: Accident information provided by state and local
police
C.)For special events or construction/maintenance activities: IPlan, Design and execute detours
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Any information available (ie Traffic counts) when requested.

Investigate problems identified by public.

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Set up detours. Use static road signs. No VMS
available.
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

/! Telephone [] Commercial Radio [ E-Mail
vl Fax [] Two-Way Radio [ Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display  [] Static Map Display (] Electronic Bulletin Board Services
[ ] Pager i I
B.) For operations during accidents or incidents:
/) Telephone ["] Commercial Radio (] E-Mail
) Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display [] static Map Display (] Electronic Bulletin Board Services
C.) For operation during special events or construction/maintenance activities:
[] Telephone [ ] Commercial Radio [ ] E-Mall
[ ] Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[_] Pager ﬂ {Static road signs

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: Any available information (traffic counts) on a request basis.

B.)For operations during accidents or incidents: Any accident information available when requested.

C.)For special events or construction/maintenance activities: Press release indicating construction/maintenance
sites, duration, lane closures, detours.
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

) Telephone [] Commercial Radio [ E-Mail

] Fax ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display (] static Map Display [ ] Electronic Bulletin Board Services

L Pager I




B.) For operations during accidents or incidents: ID:

i Telephone [ ] Commercial Radio (] E-Mail
Fax i) Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
C.) For operation during special events or construction/maintenance activities:
¥/ Telephone "] Commercial Radio L] E-Mail
W Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
7] Dynamic Map Display [] static Map Display ["] Electronic Bulletin Board Services
[ Pager [ [seferoadsions
10. What agency(ies) or organizations do you send this information to ?
] PA Turnpike [] NJ Turnpike [ ] TRANSCOM
[] PA State Police ("1 NJ State Police ["] Traffic Reporting Services
[[] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[] SEPT [] PATCO 1 NJDOT Traffic Operation Center South
i/l Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) /| Newspapers I
11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike (] NJ Turnpike [ ] TRANSCOM
] PA State Police ["] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
W Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
["] SmarTraveler(PADOT) ] Newspapers l
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Department is aware of problem sites within the county and are active and partcipate
in study groups to solve the problems
B.) Major Incidents: Road and lane closures, detours

C.) Minor Incidents:

D.) Special Events/Construction/ Road/lane closures and detours
Maintenance Activities: e
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours l¥] Unusual Conditions
B.) For major incidents:

[ ] Continuous(24Hr/365 days) | | Weekdays | Peak Hours
C.) For minor incidents:

[] Continuous(24Hr/365 days) [ ] Weekdays i As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ ] Weekdays W) As Needed

[ ] Weekly [} Daily W In Advance



14.

15.

16.

17.

18.

19.

20.

How would this information help your operations? ID: 28

Allow them to coordinate detours and adjust their closed-loop traffic
signals in any unforseen circumstances.

What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone [ ] Commercial Radio ] E-Mail

| Fax [] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
[} Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services

(] Pager I l

Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

If yes, how difficult is this barrier to overcome?

For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Traffic counts, Limites accident data.

How can this information be accessed?

) Telephone [] Commercial Radio [ ] E-Mail

[ Fax [] Two-Way Radio [ ] Direct Video Feed

[] Dynamic Map Display [ | Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ Pager (] Scanner ["] Electronic Bulletin Board Services

Would there be any restriction on conveying this information to the general public?

No

21 If yes; how difficﬁlf éir'é these résvtnrictions to overcofne?

Q21:

22.

Would ydur ofganizéﬁon be interested in being an active member of a workingvgroup to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W] Yes [INo
B.) If yes, at what level can you or your organization participate?

] As required to develop an agreement [] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: I 29

Agency Name: |TRANSCOM/I-95_Info_rmation Exchange Network

Contact Person: IMatt Edelman N ; ‘ Title: lGeneraI Mgnager

Date of Interview: l ) 7/16/98 Phone Number: |201-963-4033

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ | Operate and maintain [ ] Operate public transportation services i) Operate local and regional
highway facilities traffic management system
i/ Provide traveler information [ ] Dispatch freight or commerical fleets ) Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

v 1-95 v 1-76 | PA Turnpike(l-76/276/476)

) 1-676 W 1-476(Blue Route) [ US 1 (Media ByPass/Roosevelt Exp)
v PA 63 ¥l US 20 W/ US 30 (Coatesville/Exton Bypass)
VI US 422 ]| PA 309 : I

B.) Other States:

) NJ Turnpike | Delaware Turnpike W A.C Expressway
) 1-95(Delaware) l¥/] Delaware River Bridges ] Other NJ Expressway
/) 1-495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

V) 1-95 W I-76 ¥/ PA Turnpike(1-76/1-276/1-476)

¥ 1-676 /] 1-476(Blue Route) i US 1(MediaBypass/Roosevelt Exp)
VI PA 63 ) US 202 f¥] US 30 (Coatsville/Exton Bypass)
Wi US 42 W PA 309 |

B.) Other States:

W/ NJ Turnpike [] Delaware Turnpike | AC Expressway

i/ 1-95(Delaware) [¥] Delaware River Bridges /) Other NJ Expressways

WV 1-495 I i

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[ ] Commerical Radio [ ] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
/| Telephone Call-In (] Partol Vehicles [ ] Electronic Bulletin Board Services
i) Fax i) SmarTraveler(PADOT) /] 1-95 Information Exchange Network
| E-Mail i¥/| TravelSmart(DVRPC) ] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM i) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 29
A.)For daily operations related to congestion: Where,What duration, magnitude of incident,
dir_ection, amount of delay. R
B.)For operations during accidents or incidents: Lane closures
C.)For special events or construction/maintenance activities: IAdvanced information
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Do not generally deal with public except for HAR and VMS. They give
information to regional agencies who_inform the public,
B.)For operations during accidents or incidents: Do not generally deal with public except for HAR and VMS.
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone [ ] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ "] Electronic Bulletin Board Services
) Pager LT [FAR _
B.) For operations during accidents or incidents:
[] Telephone [ ] Commercial Radio (] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [} Electronic Bulletin Board Services
[ Pager Ims JHAR e
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio (] E-Mail
[] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager jvms [HAR
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Where,What duration, magnitude of incident, direction, amount of
delay.
B.)For operations during accidents or incidents: Where,What duration, magnitude of incident, direction, amount of
delay.
C.)For special events or construction/maintenance activities: Advanced information
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
/] Telephone [] Commercial Radio (] E-Mail
/) Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display ¥ Static Map Display [ ] Electronic Bulletin Board Services

I Pager R S



B.) For operations during accidents or incidents:

] Telephone ] Commercial Radio [] E-Mail
) Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display | Static Map Display [ ] Electronic Bulletin Board Services
Vi Pager I
C.) For operation during special events or construction/maintenance activities:
[ Telephone [] Commercial Radio /| E-Mail
W Fax ("] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display Static Map Display i) Electronic Bulletin Board Services
] Pager |
10. What agency(ies) or organizations do you send this information to ?
| PA Turnpike ) NJ Turnpike [ ] TRANSCOM
| PA State Police W) NJ State Police W/ Traffic Reporting Services
i Philadelphia Police ] NJ Transit | PADOT Traffic Operation Center
] SEPT ¥ PATCO i NJDOT Traffic Operation Center South
I Travel Smart(DVRPC) DRPA W/ 1-95 Information Exchange Network
W SmarTraveler(PADOT) [] Newspapers lDELDOT ]
11. What agency(ies) or organizations do you receive this information from ?
W] PA Turnpike ) NJ Turnpike [ ] TRANSCOM
PA State Police lv] NJ State Police i) Traffic Reporting Services
Philadelphia Police W NJ Transit | PADOT Traffic Operation Center
SEPTA | PATCO i NJDOT Traffic Operation Center South
W) Travel Smart(DVRPC) v DRPA i 1-95 Information Exchange Network
W1 SmarTraveler(PADOT) ! Newspapers |DELDOT
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Not covered with routine high volumes - only unexpected high volumes
B.) Major Incidents: As much information as possible
C.) Minor Incidents: Do not consider minor accidents as inter-agency impacts
D.) Special Events/Construction/ Ad;/énced information

Maintenance Activities: e

13. How often would you be interested in receiving this information?
A.) For general congestion:

] Continuous(24Hr/365 days) [ ] Weekdays [ ] Peak Hours
B.) For major incidents:

/| Continuous(24Hr/365 days) [ | Weekdays [[] Peak Hours
C.) For minor incidents:

i Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

¥ Continuous (24hr/365 days) [ ] Weekdays [ ] As Needed

[] Weekly [ ] Daily [ In Advance

[ ] Unusual Conditions



14. How would this information help your operations? ID: 29

As 1-95 coalition- We are expected to make sure all Regional
Agencies are indentified if serious problem exists, help to mobilize
resources of other Regions. Let our region know of outside area
incidents.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

| Telephone "] Commercial Radio ] E-Mail

] Fax (] Two-Way Radio ! Video(from Closed circuit TV Surveillance)
/| Dynamic Map Display /] Static Map Display W) Electronic Bulletin Board Services

) Pager I I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Any policy decisions of 1-95 Coalition

17. If yes, how difficult is this barrier to overcome?

Refer to Mike Edadiccio 201-798-3356

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
[ ] Telephone [ ] Commercial Radio [ E-Mail
[ ] Fax ["] Two-Way Radio [] Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager ["] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Only provide information via VMS and HAR. Policy decisions of 1-95 coalition

21 If yes, how difficult are these restrictions to overcome?
Q21: [Refer to Mike Edadiccio 201-798-3356

establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
W] Yes L INo
B.) If yes, at what level can you or your organization participate?
/] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: 30

Agency Name: |E£ijadelphia Police Dept. Police Radio

Contact Person: ~ |Corp Greg Masi Title: |Q11 'Administrator

Date of Interview: |V ~7116/98  Phone Number: |21 5-686-3215

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Operate and maintain [ "] Operate public transportation services ["] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information (] Dispatch freight or commerical fleets ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W/l 1-95 Wl 176 [] PA Turnpike(l-76/276/476)

W 1-676 [[] 1-476(Blue Route) [¥] US 1 (Media ByPass/Roosevelt Exp)
W) PA 63 []us20 [] US 30 (Coatesville/Exton Bypass)

[ US 422 [[] PA 309 : I ]

B.) Other States:

] NJ Turnpike [] Delaware Turnpike [] A.C Expressway
[ I1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[] 1-495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

W 1-95 W I-76 [ PA Tumnpike(-76/1-276/1-476)

W 1-676 [] 1-476(Blue Route) W] US 1(MediaBypass/Roosevelt Exp)
v PA B3 ] US 202 ["] US 30 (Coatsville/Exton Bypass)
[Jus42 (] PA 309 I,,

B.) Other States:

(] NJ Turnpike [] Delaware Turnpike ["] AC Expressway
[] 1-95(Delaware) [] Delaware River Bridges [T] Other NJ Expressways
] 1-495 I |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[] Commerical Radio ] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
¥ Telephone Call-In W/ Partol Vehicles ] Electronic Bulletin Board Services
[] Fax [} SmarTraveler(PADOT) (] 1-95 Information Exchange Network
(] E-Mail [] TravelSmart(DVRPC) l¢] PADOT Traffic Operation Center

["] Newspaper ] TRANSCOM ["] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 30
A.)For daily operations related to congestion: Location
B.)For operations during accidents or incidents: Location - Type of accident, Auto
accident/Fire/Medical Emergency
C.)For special events or construction/maintenance activities:
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Do not generally provide info to public - News Media will monitor their
radio's and then call in to ask more specific questions.
B.)For operations during accidents or incidents: Do not generally provide info to public - News Media will monitor their
radio's and then call in to ask more specific guestions.
C.)For special events or construction/maintenance activities: Do not generally provide info to public.
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
! Telephone [] Commercial Radio [] E-Mail
[ ] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ Static Map Display [7] Electronic Bulletin Board Services
[ ] Pager I I
B.) For operations during accidents or incidents:
i) Telephone [} Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager l ’ 7 ‘
C.) For operation during special events or construction/maintenance activities:
] Telephone [ ] Commercial Radio [ E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display (] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager i L l
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion:
B.)For operations during accidents or incidents: 911 Center recieves all calls for Police/EMS/Fire, but only dispatch
police. Calls are forwarded to fire/EMS as needed.
C.)For special events or construction/maintenance activities:
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
] Telephone [ ] Commercial Radio [ E-Mail
[ ] Fax [] Two-Way Radio ["] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [} Static Map Display [ ] Electronic Bulletin Board Services

[ ] Pager I ‘ 7 ! l




B.) For operations during accidents or incidents: ID: I 30

| Telephone [] Commercial Radio [ ] E-Mail
[ ] Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display i) Electronic Bulletin Board Services
[] Pager l B I
C.) For operation during special events or construction/maintenance activities:
[] Telephone [} Commercial Radio L] E-Mail
(] Fax ("] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display (] Electronic Bulletin Board Services
] Pager [ — |
10. What agency(ies) or organizations do you send this information to ?
[] PA Turnpike [] NJ Turnpike 7] TRANSCOM
[_] PA state Police [] NJ State Police [] Traffic Reporting Services
(] Philadelphia Police (] NJ Transit ! PADOT Traffic Operation Center
] SEPT [ ] PATCO [] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) (] DRPA [] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT)  [] Newspapers Jother Police Dept.
11. What agency(ies) or organizations do you receive this information from ?
[] PA Turnpike ] NJ Turnpike [ ] TRANSCOM
(] PA State Police [] NJ State Police [] Traffic Reporting Services
[T] Philadelphia Police ] NJ Transit ) PADOT Traffic Operation Center
[] SEPTA [ ] PATCO ) NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [ ] Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location, Lane closures
B.) Major Incidents: When,Where,Duration, When has services been renewed

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

[/ Continuous(24Hr/365 days) [ ] Weekdays (] Peak Hours
C.) For minor incidents:

lv] Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

/| Continuous (24hr/365 days) [ | Weekdays [] As Needed

[] Weekly (] Daily (] In Advance



14. How would this information help your operations? ID: 30

Advanced notice allows for proper allocation of manpower. [f there is
an incident in one location then this may result in more traffic
elsewhere and officers may be needed to be dispatch there.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

) Telephone [] Commercial Radio [ ] E-Mail

) Fax ! Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
[] Dynamic Map Display ] Static Map Display [ Electronic Bulletin Board Services

(] Pager I B l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How cah this.sminrforhrﬁation be accessed?

("] Telephone [] Commercial Radio (] E-Mail

[] Fax [ ] Two-Way Radio (] Direct Video Feed

(] Dynamic Map Display [_| Static Map Display [ ] Video(from Closed Circuit TV Suveillance)

] Pager ] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Don't want general public calling in for news and information. Because in such a
large metro area, it would tie up important phone lines. Rather work with news
media and let them distribute information.

21 If yes, how divffi(ﬁulf ér‘e‘these réstrictions to overcome?
Q21:

22. Would your brganizétion be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

Wl Yes [ No
B.) If yes, at what level can you or your organization participate?

i) As required to develop an agreement [_] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I 31

Agency Name:  [Mayor's office of Transportation
Contact Person:  [BobRaveli  Title: [Deputy Mayor
Date of Interview: | ~ 7/23/98  Phone Number:  [686-4580

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[] Provide traveler information [ ] Dispatch freight or commerical fleets |_] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

[]1-95 []176 [] PA Tumnpike(l-76/276/476)

[]1-676 [] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
[]PAB3 [Jus20 (] US 30 (Coatesville/Exton Bypass)
] US 422 ] PA309 : |

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[]1-495 g |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

1195 []1-76 [] PA Turnpike(I-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[1PAB3 [ JUs 202 [] US 30 (Coatsville/Exton Bypass)
[ us42 (] PA 309 I

B.) Other States:

[_] NJ Turnpike | ] Delaware Turnpike ["] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[]1-495 I ! l

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

| Commerical Radio [ ] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In [] Partol Vehicles [] Electronic Bulletin Board Services

[ ] Fax [] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ E-Mail [] TravelSmart(DVRPC) ) PADOT Traffic Operation Center

| Newspaper [] TRANSCOM [] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

Street closures, detours, any kind |
ofinterruptions.

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

(] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

(] E-Mail
[] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

[ ] Telephone [ ] Commercial Radio
[] Fax [] Two-Way Radio
[] Dynamic Map Display  [] Static Map Display
[ ] Pager I

B.) For operations during accidents or incidents:

[ ] Telephone [ ] Commercial Radio
[] Fax [ ] Two-Way Radio
[] Dynamic Map Display (] Static Map Display
[] Pager I

C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio
[] Fax [] Two-Way Radio
] Dynamic Map Display [ ] Static Map Display
[ ] Pager I

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities:

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[] Telephone [ ] Commercial Radio [ ] E-Mail

[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ | Pager l ] l




B.) For operations during accidents or incidents: ID:

[] Telephone ] Commercial Radio (] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
1 Pager I
C.) For operation during special events or construction/maintenance activities:

[ ] Telephone [] Commercial Radio L] E-Mail
] Fax ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ "] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
L Pager I |

10. What agency(ies) or organizations do you send this information to ?
(] PA Tumpike ] NJ Turnpike [] TRANSCOM
[_] PA state Police 1 NJ State Police [ ] Traffic Reporting Services
[[] Philadelphia Police (] NJ Transit ["] PADOT Traffic Operation Center
[ ] SEPT [] PATCO [ ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [ ] Newspapers i

11. What agency(ies) or organizations do you receive this information from ?
(] PA Turnpike "] NJ Turnpike [ ] TRANSCOM
[] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
/] Philadelphia Police ] NJ Transit ] PADOT Traffic Operation Center
SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [] DRPA [] 1-95 Information Exchange Network
("] SmarTraveler(PADOT) | Newspapers IStF??ESP,?PE_M .

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities: e et e e e et A et e et et e e
13. How often would you be interested in receiving this information?

A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays || Peak Hours
C.) For minor incidents:

[ ] Continuous(24Hr/365 days) | ] Weekdays [} As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ | Weekdays [ ] As Needed

[] Weekly (] Daily [] In Advance



14. How would this information help your operations? ID: 31

Unknown at this time

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/) Telephone ] Commercial Radio ¥/ E-Mail

W] Fax L] Two-Way Radio (] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ _| Static Map Display [] Electronic Bulletin Board Services

L Pager I o

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Street closures detours this agency not the primary source for information.

19. How can this information be accessed?

/| Telephone [ ] Commercial Radio /] E-Mail
Fax [ ] Two-Way Radio [ Direct Video Feed

[ ] Dynamic Map Display [_] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[ ] Yes ¥l No
B.) If yes, at what level can you or your organization participate?
[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: b 3

Agency Name: IPATCO

Contact Person: ~[Toyce Gallagh ~Title: [AsstGMO

Date of Interview: l ~ 7/13/98/  Phone Number: ,60917269%?-

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain i) Operate public transportation services ] Operate local and regional
highway facilities traffic management system
/] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

[]1-95 L]1-76 [] PA Turnpike(l-76/276/476)

[ 1-676 [] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
[ PAB3 [Jus20 [ ] US 30 (Coatesville/Exton Bypass)
] US 422 L] PA309 : ] .

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges l/] Other NJ Expressway
[ 1495 | ! |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 []I-76 [ ] PA Turnpike(I-76/1-276/1-476)

[ 11676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ]PAB3 [ ] Us 202 [ ] US 30 (Coatsville/Exton Bypass)
[1us42 [JPA309 I

B.) Other States:

[ ] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges ] Other NJ Expressways
[]1-495 I |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
/] Telephone Call-In [] Partol Vehicles ["] Electronic Bulletin Board Services

[ ] Fax [ ] SmarTraveler(PADOT) [ ] 1-95 Information Exchange Network
(] E-Mail [] TravelSmart(DVRPC) [ ] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation
A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Special events - date, time,
duration, ridership projection.
6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion: Timetables, guidelines, reduced, fare program information.

B.)For operations during accidents or incidents: Timetables, guidelines, reuced, fare program information.

C.)For special events or construction/maintenance activities: "How to ride" for special events, seat notices for
passengers, station advertising..
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

lv] Telephone ¥/l Commercial Radio [] E-Mail
v Fax [ ] Two-Way Radio l¥) Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L Pager I |Inemet
B.) For operations during accidents or incidents:
¥ Telephone ) Commercial Radio [] E-Mail
! Fax (] Two-Way Radio i) Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ _] Static Map Display [] Electronic Bulletin Board Services
[ Pager | Jinemet
C.) For operation during special events or construction/maintenance activities:
| Telephone [ Commercial Radio (] E-Mail
¥ Fax [ ] Two-Way Radio ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager I | finemet
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Timetables
B.)For operations during accidents or incidents: 'bl:ibmetabl‘-(‘aéw —

C.)For special events or construction/maintenance activities: Timetables, Promotion materials.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[] Telephone [ ] Commercial Radio [ E-Mail

[ Fax [_] Two-Way Radio (] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

[ ] Pager

[Printmedia ]

i



B.) For operations during accidents or incidents:

[ ] Telephone [ ] Commercial Radio
[] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager

[ E-Mail
[] Video(from Closed Circuit TV Surveillance)

[] Electronic Bulletin Board Services

|Print media

C.) For operation during special events or construction/maintenance activities:

[] Telephone ] Commercial Radio

[ ] Fax [ ] Two-Way Radio

["] Dynamic Map Display [ ] Static Map Display

] Pager [Print medi

10. What agency(ies) or organizations do you send this information to ?
[] PA Tumpike [] NJ Turnpike

(] PA State Police ] NJ State Police

[ ] Philadelphia Police i) NJ Transit
¥ SEPT [] PATCO
[ ] Travel Smart(DVRPC) /] DRPA

] SmarTraveler(PADOT) ) Newspapers

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[] TRANSCOM

[ ] Traffic Reporting Services

[ ] PADOT Traffic Operation Center

[] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

11. What agency(ies) or organizations do you receive this information from ?

[ ] PA Turnpike
[ ] PA State Police

[ ] NJ Turnpike
[ ] NJ State Police

[_] Philadelphia Police ¥ NJ Transit
¥ SEPTA ] PATCO
[ ] Travel Smart(DVRPC) ] DRPA

[} SmarTraveler(PADOT) | Newspapers

[] TRANSCOM

[] Traffic Reporting Services

[ ] PADOT Traffic Operation Center

[_] NJDOT Traffic Operation Center South
[] 1-95 Information Exchange Network

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ Continuous(24Hr/365 days) [ ] Weekdays
B.) For major incidents:

[ ] Continuous(24Hr/365 days) | | Weekdays
C.) For minor incidents:

[_] Continuous(24Hr/365 days) [ ] Weekdays

D.) For special events or construction/maintenance activities:
[] Continuous (24hr/365 days) [ | Weekdays
[] Weekly [] Daily

[ ] Peak Hours

[} Unusual Conditions

[ ] Peak Hours

[ ] As Needed

] As Needed
W) In Advance



14. How would this information help your operations? ID: 32

Able to plan needs staffing/services/operations

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/] Telephone ¥ Commercial Radio W E-Mail

] Fax [_] Two-Way Radio (] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ | Static Map Display [] Electronic Bulletin Board Services

v Pager jntemet |

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No - but information comes from DRPA.

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. HoW éan this information be accessed’? B
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Direct Video Feed
(] Dynamic Map Display [ | Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

211f yeé, howdlfﬁcultare these rres”fri“étiohs to'ov‘efé'o‘me? .
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident

management system infrastructure?

W] Yes [INo
B.) If yes, at what level can you or your organization participate?
] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I

33

Agency Name: |Phi|adelpvh>ia‘ Police - Traffic District ‘

Contact Person: |Captain L.B. Rebstock ~ Title: lCommgnd‘ivn‘g_’foicer_"‘

Date of Interview: l

7/21/98°  Phone Number: |215-686-3102 !

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

["] Operate and maintain
highway facilities

[ ] Provide traveler information

[ ] Operate public transportation services [ ] Operate local and regional
traffic management system

[ ] Dispatch freight or commerical fleets i Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:
WV 1-95

v 1-676

(1 PAB3

[Jus 422

B.) Other States:
[ ] NJ Turnpike

(1 1-95(Delaware)
] 1-495

V) I-76 (] PA Turnpike(I-76/276/476)

[_] 1-476(Blue Route) [} US 1 (Media ByPass/Roosevelt Exp)
[Jus20 "] US 30 (Coatesville/Exton Bypass)
] PA 309 : ’

[] Delaware Turnpike [ ] A.C Expressway

[ ] Delaware River Bridges [] Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

Wl 1-95

V) 1-676
[ ]PAB3
[Jus42

B.) Other States:

[ ] NJ Turnpike
[ ] 1-95(Delaware)
[] 1-495

W 176 (] PA Tumnpike(l-76/1-276/1-476)

[] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ] US 202 [ ] US 30 (Coatsville/Exton Bypass)
[] PA309 IAII city streets

[ | Delaware Turnpike [ ] AC Expressway

[_] Delaware River Bridges [ ] Other NJ Expressways

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
[ ] Commerical Radio

[] Telephone Call-In
[ ] Fax
(] E-Mail

[ ] Newspaper

] Scan Two-Way Radio [ ] Direct Closed Circuit TV Surveillance
i) Partol Vehicles [ ] Electronic Bulletin Board Services

[] SmarTraveler(PADOT) [ 1-95 Information Exchange Network

[ ] TravelSmart(DVRPC) [] PADOT Traffic Operation Center

[] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 33
A.)For daily operations related to congestion: Location, reason for congestion
B.)For operations during accidents or incidents: All available information, location
C.)For special events or construction/maintenance activities: All available information within city |
limits. Listof specialevents
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: None
B.)For operations during accidents or incidents: None Directly - Public affair office alerts the media and traffic reporting
services . et et Ao oAttt ettt e
C.)For special events or construction/maintenance activities: None Directly - Public affair office alerts the media and
traffic reporting services
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone "] Commercial Radio [} E-Mail
[] Fax [} Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display ~ [] Static Map Display ("] Electronic Bulletin Board Services
[ ] Pager l !
B.) For operations during accidents or incidents:
[] Telephone ["] Commercial Radio (] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
{ ] Dynamic Map Display [] Static Map Display (] Electronic Bulletin Board Services
[] Pager l B l
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager I I
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: None
B.)For operations during accidents or incidents: Notify media of location, lane closures, alternate routes or detours.
C.)For special events or construction/maintenance activities: Notify media of location, lane closures, alternate
routes or detours.
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone [] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display (] Static Map Display ["] Electronic Bulletin Board Services

[] Pager I



B.) For operations during accidents or incidents: ID: I 33

/] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager l ‘ : I —
C.) For operation during special events or construction/maintenance activities:
/| Telephone ["] Commercial Radio L] E-Mail
V) Fax (] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display ] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager | , ; I
10. What agency(ies) or organizations do you send this information to ?
[] PA Tumpike [ NJ Turnpike [ ] TRANSCOM
[] PA State Police ["] NJ State Police ¥/ Traffic Reporting Services
[] Philadelphia Police (] NJ Transit ) PADOT Traffic Operation Center
W] SEPT [] PATCO [ ] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
/) SmarTraveler(PADOT) /| Newspapers l ’
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
| ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [] NJ Transit lv] PADOT Traffic Operation Center
| SEPTA (] PATCO [] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [] DRPA [ ] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [] Newspapers I
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location, type , duration
B.) Major Incidents: All info available
C.) Minor Incidents: All info available
D.) Special Events/Construction/ 'Location, time énd dates, Advénced notice.

Maintenance Activities: e e et et e e
13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays [/ Peak Hours ["] Unusual Conditions
B.) For major incidents:

W/ Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours
C.) For minor incidents:

W Continuous(24Hr/365 days) [ | Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ | Weekdays [] As Needed

[] Weekly [ ] Daily ! In Advance



14. How would this information help your operations? ID: 33

[Enhance their planning capabilities by allowing better allocation of
manpower and equipment.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

i) Telephone [ ] Commercial Radio [] E-Mail

] Fax ¥/| Two-Way Radio [] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ Static Map Display [] Electronic Bulletin Board Services

[ ] Pager I l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Police policies regarding discussion of how much manpower is being utilized at
an incident. :

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this iﬁfofmation be accessed?
/| Telephone [ ] Commercial Radio (] E-Mail
i) Fax [ ] Two-Way Radio [ ] Direct Video Feed
[] Dynamic Map Display [ | Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how dvifyﬁculfa‘re these'rés'trictions to overcome?
Q21:

22. Would your orgahization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?
Wl Yes L] No
B.) If yes, at what level can you or your organization participate?
[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: I 34

Agency Name: |qugqester Cqunty Enginee_r_i’n‘g‘ Depg
Contact Person:  fJerry Lovell e Title: ICQUY'“Y Engineer
Date of Interview: l 7/22/98:  Phone Number: |609-863-0610

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥| Operate and maintain [ ] Operate public transportation services [] Operate local and regional
highway facilities traffic management system
[] Provide traveler information [ | Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

(] 1-95 [ ]1-76 (] PA Turnpike(I-76/276/476)

[]1-676 [_] 1-476(Blue Route) ("] US 1 (Media ByPass/Roosevelt Exp)
[]PA63 [Jus2o [] US 30 (Coatesville/Exton Bypass)
(] US 422 (] PA309 ; |

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressway
[ 1405 I , o |CountyRoads |

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

195 []1-76 (7] PA Turnpike(l-76/1-276/1-476)
[]1-676 [] 1-476(Blue Route) (] US 1(MediaBypass/Roosevelt Exp)
[]PAB3 [] Us 202 [] US 30 (Coatsville/Exton Bypass)
[Jus42 [ ] PA309 I

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike '] AC Expressway
[ ] 1-95(Delaware) (] Delaware River Bridges [ ] Other NJ Expressways
(] 1-495 I |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[] Commerical Radio [] Scan Two-Way Radio [_| Direct Closed Circuit TV Surveillance
[] Telephone Call-In [ ] Partol Vehicles [] Electronic Bulletin Board Services

[ ] Fax [] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ E-Mail ) TravelSmart(DVRPC) [_] PADOT Traffic Operation Center

[ ] Newspaper [ ] TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation
A.)For daily operations related to congestion: None

B.)For operations during accidents or incidents: None

C.)For special events or construction/maintenance activities: Information collected on a case by

case basis inorder to coordinate
6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion: None

B.)For operations during accidents or incidents: None - dealt with by local municipalities

C.)For special events or construction/maintenance activities: Notify Travel Smart. For local construction projects,

homeowners are notified by mail. Road signing..
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[] Telephone [] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_| Dynamic Map Display [ Static Map Display [] Electronic Bulletin Board Services

[ ] Pager I i
B.) For operations during accidents or incidents:
[ ] Telephone [] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display ~ [_] Static Map Display [ Electronic Bulletin Board Services
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager I |

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: None
B.)For operations during accidents or incidents: None
C.)For special events or construction/maintenance activities: Notification of construction sites to local

municipalities and Emergency Service Agencies.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

] Telephone [ ] Commercial Radio [ E-Mail
[ ] Fax [ ] Two-Way Radio
] Dynamic Map Display [] Static Map Display [_] Electronic Bulletin Board Services
) Pager [

[ ] Video(from Closed Circuit TV Surveillance)




B.) For operations during accidents or incidents:

[] E-Mail
(] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[] TRANSCOM
[] Traffic Reporting Services
["] PADOT Traffic Operation Center

[ ] Telephone [ ] Commercial Radio
[ ] Fax (] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display
] Pager I o
C.) For operation during special events or construction/maintenance activities:
/] Telephone [ ] Commercial Radio
| Fax "] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display
(] Pager lMajI_
10. What agency(ies) or organizations do you send this information to ?
[} PA Turnpike ("] NJ Turnpike
[_] PA State Police [] NJ State Police
[_] Philadelphia Police [] NJ Transit
[ ] SEPT [ ] PATCO

[ ] Travel Smart(DVRPC) [ ] DRPA
(] SmarTraveler(PADOT) [ ] Newspapers

[ ] NJDOT Traffic Operation Center South
[] 1-95 Information Exchange Network

JLocal Municipalities

11. What agency(ies) or organizations do you receive this information from ?

[] PA Turnpike [ ] NJ Turnpike

[ ] PA State Police [ 1 NJ State Police
] Philadelphia Police 1 NJ Transit

] SEPTA [] PATCO

/] Travel Smart(DVRPC) [ ] DRPA

[] SmarTraveler(PADOT) [ ] Newspapers

[ ] TRANSCOM

[ ] Traffic Reporting Services

[] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: None
B.) Major Incidents: None
C.) Minor Incidents: None
D.) Special Events/Construction/ 7 Aﬁy |nformatxo;1thatmayhav<;an |mpact oncounty rééds:

Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [ ] Peak Hours "] Unusual Conditions

B.) For major incidents:

["] Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours

C.) For minor incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays [] As Needed

D.) For special events or construction/maintenance activities:

[] Continuous (24hr/365 days) [ ] Weekdays | As Needed
[ ] Weekly [] Daily ["] In Advance



14. How would this information help your operations? ID: 34

Would allow them the opportunity to review and comment on
construction projects.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

l¥] Telephone [C] Commercial Radio [] E-Mail

/] Fax [} Two-Way Radio ] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display (] Electronic Bulletin Board Services

[ Pager i » I i

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. Howﬂcan thls |nforr;\at|on Bevaccé‘s.éé.cﬁzl“"?
(] Telephone [] Commercial Radio  [_] E-Mail
[ ] Fax [] Two-Way Radio ["] Direct Video Feed
[] Dynamic Map Display [ ] Static Map Display [ Video(from Closed Circuit TV Suveillance)
(] Pager [] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

Yes, if extra staffing and funding are needed.

21 If yes, hbw d|fﬁcult afe thiés'érréstrictions fo ovefcﬁorhe?
Q21:

22. Would yéaF-c‘)rganEﬁgn be 'i'htéres'twed'i'ﬁ beiﬁa an active Fnembér'Bfé-Wé;king grbiip to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

W) Yes [ No
B.) If yes, at what level can you or your organization participate?

["] As required to develop an agreement [] Attend and Participate in monthly meetings or workshops

[] Attend and participate in quarterly meetings or workshops



ID: | 35
Agency Name: |DVRPC

Contact Person:  [John Ward , _ Title:  [Manager, Office of Corridor Planning

Date of Interview: [ ) 7/27/98. Phone Number: |59251800

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain ["] Operate public transportation services ["] Operate local and regional
highway facilities traffic management system
i/ Provide traveler information [_] Dispatch freight or commerical fleets [] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

Vi 1-95 WV I-76 W) PA Turnpike(l-76/276/476)

v 1-676 i) 1-476(Blue Route) ] US 1 (Media ByPass/Roosevelt Exp)
V| PA 63 vl Us20 W) US 30 (Coatesville/Exton Bypass)
V) US 422 | PA 309 : I

B.) Other States:

i) NJ Turnpike [ ] Delaware Turnpike | A.C Expressway
W 1-95(Delaware) i) Delaware River Bridges [/ Other NJ Expressway
[ ]1-495 JI-295 ‘ NS

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

W 1-95 W 1-76 W PA Turnpike(1-76/1-276/1-476)

Wl 1-676 i) 1-476(Blue Route) ) US 1(MediaBypass/Roosevelt Exp)
| PA B3 ] US 202 [ US 30 (Coatsville/Exton Bypass)
Vi US 42 ¥l PA 309 i

B.) Other States:

W/ NJ Turnpike /| Delaware Turnpike | AC Expressway

W 1-95(Delaware) lv| Delaware River Bridges i) Other NJ Expressways

(] 1-495 [r25 B , INJ55

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥/ Commerical Radio [ ] Scan Two-Way Radio (] Direct Closed Circuit TV Surveillance
¥ Telephone Call-In [] Partol Vehicles [ ] Electronic Bulletin Board Services
) Fax ) SmarTraveler(PADOT) [ 1-95 Information Exchange Network
| E-Mail [] TravelSmart(DVRPC) [_] PADOT Traffic Operation Center

i Newspaper ] TRANSCOM lv| NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation
A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Date, location, duration, facility

#/name,_project, impact, MCD.
6. What information do you provide to the general public on your services?

A.)For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Date, location, duration, facility #name, landmark, type

of project, traveler impact, MCD.
7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[] Telephone [] Commercial Radio [ E-Mail

[] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display "] Static Map Display ("] Electronic Bulletin Board Services

[ ] Pager

B.) For operations during accidents or incidents:

[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display [ _] Static Map Display ("] Electronic Bulletin Board Services
[ Pager I |
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
W) Fax [] Two-Way Radio

[] Video(from Closed Circuit TV Surveillance)

[_] Dynamic Map Display [ | Static Map Display [] Electronic Bulletin Board Services

(] Pager ilnte_rnet Website |
8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

B.)For operations during accidents or incidents:

C.)For special events or construction/maintenance activities: Date, location, duration, facility #/name, landamark, |
type of project, traveler impact,municipality.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

[] Telephone ['] Commercial Radio [ E-Mail
[] Fax [ ] Two-Way Radio

] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
(] Pager I |

(] Video(from Closed Circuit TV Surveillance)




B.) For operations during accidents or incidents:

[] Telephone

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Fax [ ] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display
[_] Pager |

C.) For operation during special events or construction/maintenance activities:

] Telephone [ ] Commercial Radio
/] Fax [ ] Two-Way Radio

[ | Dynamic Map Display [ ] Static Map Display
[] Pager |Website

10. What agency(ies) or organizations do you send this information to ?
| PA Turnpike | NJ Turnpike

(] PA State Police [ ] NJ State Police
] Philadelphia Police W] NJ Transit

| SEPT ¥ PATCO

[] Travel Smart(DVRPC) ) DRPA

| SmarTraveler(PADOT) [ Newspapers

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

(] Electronic Bulletin Board Services

¥ TRANSCOM

/) Traffic Reporting Services

) PADOT Traffic Operation Center

] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

II’-95 Cooridor Coalition

11. What agency(ies) or organizations do you receive this information from ?

v PA Turnpike
[] PA State Police

lv| NJ Turnpike
[ ] NJ State Police

[_] Philadelphia Police [ ] NJ Transit
v SEPTA ] PATCO
[ ] Travel Smart(DVRPC) i) DRPA

| SmarTraveler(PADOT) [ ] Newspapers

¥/ TRANSCOM

[ ] Traffic Reporting Services

(] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[] 1-95 Information Exchange Network

|PennpoT District6

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion: Location, times of delay

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays
B.) For major incidents:

[] Continuous(24Hr/365 days) [ | Weekdays
C.) For minor incidents:

] Continuous(24Hr/365 days) [ | Weekdays

D.) For special events or construction/maintenance activities:
[] Continuous (24hr/365 days) [ | Weekdays

[ ] Peak Hours

W] Unusual Conditions

[ ] Peak Hours

[ ] As Needed

[ ] As Needed

v Weekly [] Daily [] In Advance



14. How would this information help your operations? ID: 35

Produce a document that is a more standardized reporting format.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone ["] Commercial Radio E-Mail

¥ Fax [_] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ | Static Map Display (] Electronic Bulletin Board Services

| Pager | I .,

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Proprietary information (traffic counts), working with other agencies
(institutional coordination.

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
[ ] Telephone ] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [_| Static Map Display ~ [_] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 Ifyes ,- hévs} dlﬁlcult are these Vrés.btrictidnbsy to overcdrhe?
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

Yes L] No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: I e 36

Agency Name:  [NJ Turnpike Authority

Contact Person:  |Donald MauerJr.  Titler fAsstChiefEngineer

Date of Interview: I - 6/24/98 Phone Number: 17’32-217:099(!)7(52‘95“ ]

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

Operate and maintain [_] Operate public transportation services [] Operate local and regional
highway facilities traffic management system
[] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

Vi 1-95 L1176 W/ PA Turnpike(l-76/276/476)

[]1-676 (] 1-476(Blue Route) | ] US 1 (Media ByPass/Roosevelt Exp)
1PAB3 [Jus20 ("] US 30 (Coatesville/Exton Bypass)
] Us 422 [ ] PA 309 : ]

B.) Other States:

i NJ Turnpike | Delaware Turnpike [ ] A.C Expressway
) 1-95(Delaware) /] Delaware River Bridges i) Other NJ Expressway
[11-495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 [ 1176 [ ] PA Turnpike(l-76/1-276/1-476)
[11-676 [] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ ] PAB3 [ Jus202 [] US 30 (Coatsville/Exton Bypass)
[Jus42 (] PA 309 I

B.) Other States:

] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ 1-95(Delaware) [ ] Delaware River Bridges l] Other NJ Expressways
[]1-495 I {

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥ Commerical Radio [] Scan Two-Way Radio /| Direct Closed Circuit TV Surveillance
] Telephone Call-In /] Partol Vehicles ] Electronic Bulletin Board Services
¥ Fax [ ] SmarTraveler(PADOT) i/ 1-95 Information Exchange Network
[ ] E-Mail (] TravelSmart(DVRPC) [ ] PADOT Traffic Operation Center

"] Newspaper i) TRANSCOM [ ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 36
A.)For daily operations related to congestion: Volume, location, reason
B.)For operations during accidents or incidents: Location, queue, lane availablity
C.)For special events or construction/maintenance activities: Location, queue, lane
availablity time
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: Location, delay, alternate lane availablity.
B.)For operations during accidents or incidents: Location, delay, alternate lane availablity.
C.)For special events or construction/maintenance activities: Location, delay, alternate lane availablity.
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
/) Telephone ¥/ Commercial Radio [ E-Mail
i) Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(| Dynamic Map Display [ ] Static Map Display ["] Electronic Bulletin Board Services
(| Pager | [HAR
B.) For operations during accidents or incidents:
i) Telephone | Commercial Radio [] E-Mail
/| Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[} Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
("] Pager | |HAR
C.) For operation during special events or construction/maintenance activities:
) Telephone ) Commercial Radio [ ] E-Mail
i) Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
[ Pager | [HAR
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: Location, delay, alternate lane availablity.
B.)For operations during accidents or incidents: Location, delay, alternate lane availablity.

C.)For special events or construction/maintenance activities: Location, delay, alternate lane availablity.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:

) Telephone ) Commercial Radio [ E-Mail

) Fax [] Two-Way Radio

[} Dynamic Map Display [] Static Map Display [ "] Electronic Bulletin Board Services
[] Pager | l




B.) For operations during accidents or incidents:

[ Telephone ] Commercial Radio ] E-Mail
W) Fax [ ] Two-Way Radio ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [} Static Map Display [] Electronic Bulletin Board Services
] Pager |
C.) For operation during special events or construction/maintenance activities:
| Telephone ¥ Commercial Radio L] E-Mail
W Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
10. What agency(ies) or organizations do you send this information to ?
[} PA Turnpike ] NJ Turnpike i) TRANSCOM
[_] PA State Police [ NJ State Police W/ Traffic Reporting Services
[] Philadelphia Police NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPT [ ] PATCO /| NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [ 1-95 Information Exchange Network
L) SmarTraveler(PADOT) - [] Newspapers I
11. What agency(ies) or organizations do you receive this information from ?
[] PA Tumnpike [] NJ Turnpike ) TRANSCOM
[ ] PA State Police NJ State Police [] Traffic Reporting Services
[ ] Philadelphia Police [] NJ Transit l¥) PADOT Traffic Operation Center
[] SEPTA [ ] PATCO [ NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) [ ] Newspapers i
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location, delay, alternate lane availablity.
B.) Major Incidents: Location, delay, alternate lane availablity.
C.) Minor Incidents: Location, delay, alternate lane availablity.
D.) Special Events/Construction/ Location, delay, alternate lane availablity.

Maintenance Activities: S .

13. How often would you be interested in receiving this information?
A.) For general congestion:

| Continuous(24Hr/365 days) [ | Weekdays [} Peak Hours
B.) For major incidents:

] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

[ Continuous(24Hr/365 days) [ ] Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[ ] Continuous (24hr/365 days) [ ] Weekdays ("] As Needed

] Weekly (] Daily ¥ In Advance

[] Unusual Conditions



14. How would this information help your operations? D: 36

Adjust toll assignments, use of HAR data

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/] Telephone [ ] Commercial Radio E-Mail

W Fax [] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
] Dynamic Map Display [ | Static Map Display [ ] Electronic Bulletin Board Services

[J Pager T e

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
| Telephone ¥ Commercial Radio [ ] E-Mail
] Fax [ ] Two-Way Radio [ | Direct Video Feed
[ | Dynamic Map Display || Static Map Display [] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome’7
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

¥ Yes [ No
B.) If yes, at what level can you or your organization participate?

W) As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: l

37

Agency Name:

|NJDOT- Traffic Operations

Contact Person:

JKurt Aufschneider

| Title:

Date of Interview: |

8/13/98°  Phone Number:

[Manager

[609-866-4980

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[v/] Operate and maintain
highway facilities

] Provide traveler information

["] Operate public transportation services

[ ] Dispatch freight or commerical fleets

/] Operate local and regional
traffic management system

] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

Wi 1-95

| 1-676

W PA63

Wl US 422

B.) Other States:

W NJ Turnpike
] 1-95(Delaware)

vl 1-495

W 1-76

W/ 1-476(Blue Route)
Vi US 20

W PA 309

) Delaware Turnpike
i) Delaware River Bridges

v PA Turnpike(l-76/276/476)
¥ US 1 (Media ByPass/Roosevelt Exp)
[/ US 30 (Coatesville/Exton Bypass)

! A.C Expressway
[/ Other NJ Expressway

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

¥ 1-95

V) 1-676
¥ PA 63
V] Us 42

B.) Other States:

i) NJ Turnpike
¥ 1-95(Delaware)

! 1-495

W 1-76

/) 1-476(Blue Route)
¥ US 202

¥ PA 309

/] Delaware Turnpike
[ Delaware River Bridges

i) PA Turnpike(l-76/1-276/1-476)
] US 1(MediaBypass/Roosevelt Exp)
] US 30 (Coatsville/Exton Bypass)

! AC Expressway
[¥/] Other NJ Expressways

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction

activities on these roads?
/] Commerical Radio

] Telephone Call-In
/| Fax

¥ E-Mail

i) Newspaper

| Scan Two-Way Radio
[y} Partol Vehicles

i) SmarTraveler(PADOT)
i/ TravelSmart(DVRPC)
] TRANSCOM

[ Direct Closed Circuit TV Surveillance
i) Electronic Bulletin Board Services

W] 1-95 Information Exchange Network

] PADOT Traffic Operation Center

) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

37

A.)For daily operations related to congestion:

Location, volume, Responsible agency, clearance

Location, volume, Responsible agency, clearance |

time
B.)For operations during accidents or incidents:
time
C.)For special events or construction/maintenance activities: I

6. What information do you provide to the general public on your services?

Location, volume, Responsible
agency, clearance time

A.)For daily operations related to congestion:

All information collected in Q5. given back to the public.

B.)For operations during accidents or incidents:

All information collected in Q5. given back to the public.

C.)For special events or construction/maintenance activities:

7. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

] Telephone Commercial Radio

Fax [¥] Two-Way Radio

[} Dynamic Map Display [] Static Map Display
B.) For operations during accidents or incidents:

] Telephone ¥ Commercial Radio

W] Fax ¥ Two-Way Radio

[] Dynamic Map Display [7] static Map Display

v Pager fHAR

All information collected in Q5. given back to the public. |

/] E-Mail
[ Video(from Closed Circuit TV Surveillance)

W) Electronic Bulletin Board Services

¥/ E-Mail
[] Video(from Closed Circuit TV Surveillance)

/| Electronic Bulletin Board Services

C.) For operation during special events or construction/maintenance activities:

) E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

W Electronic Bulletin Board Services

¥ Telephone W) Commercial Radio
W) Fax /) Two-Way Radio

[ ] Dynamic Map Display [ ] Static Map Display
| Pager

IHAR v
8. What information do you provide to other agencies on:

A.) For daily operations related to congestion:

Traffic conditions road/lane closures ,detours/ diversion routes,
estimated time to clear.

B.)For operations during accidents or incidents:

Traffic conditions road/lane closures ,detours/ diversion routes,
estimated time to clear.

C.)For special events or construction/maintenance activities:

Traffic conditions road/lane closures ,detours/

diversion routes, estimated time to clear.

9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
/] Telephone

¥ Commercial Radio v E-Mail
Wl Fax ¥ Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] static Map Display [/ Electronic Bulletin Board Services
/] Pager

lHAR

|Igtg_|jpet




B.) For operations during accidents or incidents: ID: ' 37‘

| Telephone i) Commercial Radio ) E-Mail
/| Fax lv| Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display /) Electronic Bulletin Board Services
V! Pager jpAR - [intemet
C.) For operation during special events or construction/maintenance activities:
l¥| Telephone l¥] Commercial Radio ! E-Mail
¥ Fax W Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [ Static Map Display ) Electronic Bulletin Board Services
/| Pager JHAR - |internet
10. What agency(ies) or organizations do you send this information to ?
! PA Turnpike ] NJ Turnpike ¥ TRANSCOM
W PA State Police /] NJ State Police ) Traffic Reporting Services
i Philadelphia Police W NJ Transit ] PADOT Traffic Operation Center
[ ] SEPT [] PATCO /] NJDOT Traffic Operation Center South
/] Travel Smart(DVRPC) ) DRPA [/ 1-95 Information Exchange Network
VI SmarTraveler(PADOT) - /] Newspapers |Burlington County Bridge Commission |
11. What agency(ies) or organizations do you receive this information from ?
/] PA Turnpike /] NJ Turnpike ] TRANSCOM
/) PA State Police v/ NJ State Police ] Traffic Reporting Services
W] Philadelphia Police ] NJ Transit ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO ) NJDOT Traffic Operation Center South
/) Travel Smart(DVRPC) v DRPA i) 1-95 Information Exchange Network
] SmarTraveler(PADOT) [v] Newspapers lB‘!f‘_i,ﬂQ!‘?{‘_g‘,?Hﬂty_Bfi_qgf
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Location, Nature of congestion (volume), Who is responsible for handling activity,
impact on the highway, Time needed to clear it up.
B.) Major Incidents: Location, Nature of congestion (volume), Who is responsible for handling activity,
impact on the highway, Time needed to clear it up.
C.) Minor Incidents: Location, Nature of congestion (volume), Who is responsible for handling activity,

Jimpact on the highway, Time needed to clear it up.

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

Location, Nature of congestion (volume), Who is responsible for handling activity,
impact on the highway, Time needed to clear itup.

A.) For general congestion:

/) Continuous(24Hr/365 days) [ ] Weekdays [] Peak Hours [ ] Unusual Conditions
B.) For major incidents:

i/ Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
C.) For minor incidents:

¥ Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

/| Continuous (24hr/365 days) [ | Weekdays [] As Needed

[ ] Weekly (] Daily [] In Advance



14. How would this information help your operations? D: 37

Getting this information is our mission. Mission is to collect
information and disseminate it.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/] Telephone /) Commercial Radio E-Mail

Wl Fax ¥ Two-Way Radio Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ ] Static Map Display V! Electronic Bulletin Board Services

] Pager I - 7 F-95 Info Exchange Network

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

Cannot allow access to video tapes/video feed and two-way radio transmission. |

17. If yes, how difficult is this barrier to overcome?

Video release (free or at cost) difficult to overcome. State Police refusal to
allow access to two-way radio information.

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

Location of delays, accidents, maintenance; road/lane closures, detours traffic
conditions; responsible agency,clearance time.

19. How‘c;n this information be :cl'ccesserd"?w
W/ Telephone Commercial Radio ) E-Mail
) Fax /| Two-Way Radio /] Direct Video Feed
"] Dynamic Map Display [_| Static Map Display i Video(from Closed Circuit TV Suveillance)
/] Pager ["] Scanner W) Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

No restrictions on conveying general information. Radio transmissions(two-way)
and video feed restricted.

21 If yes, how difficult are these restrictions to overcome?

Q21: {Not sure how difficult to overcome.

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

Wl Yes LINo
B.) If yes, at what level can you or your organization participate?

] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

(] Attend and participate in quarterly meetings or workshops



ID: I 38

Agency Name: |Philadelphia P__arking Authority v

Contact Person: |Richard D. DickersonJr  Title: lDirecth of Parking Management

Date of Interview: | j ] Phone Number: '215-683-9_724

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Operate and maintain [ ] Operate public transportation services [ Operate local and regional
highway facilities traffic management system
[] Provide traveler information [] Dispatch freight or commerical fleets [1 Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 188 v 178 (] PA Turnpike(l-76/276/476)

vl 1-676 L] 1-476(Blue Route) [¥l US 1 (Media ByPass/Roosevelt Exp)
] PAG3 [Jus20 (7] US 30 (Coatesville/Exton Bypass)
[] us 422 [] PA 309 : |

B.) Other States:

(] NJ Turnpike ["] Delaware TLlrnpike ["] A.C Expressway
[] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressway
[]1-495 I I

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176 (] PA Turnpike(l-76/1-276/1-476)
[]1-676 [] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[l PAB3 (] US 202 [] US 30 (Coatsville/Exton Bypass)
[ JUs 42 [ ] PA 309 l

B.) Other States:

[ 1 NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [] Other NJ Expressways
(] 1-495 ! |

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

f¥] Commerical Radio (] Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
(] Telephone Call-In [ Partol Vehicles (] Electronic Bulletin Board Services

[ ] Fax [] SmarTraveler(PADOT) (] 1-95 Information Exchange Network

[ ] E-Mail [ ] TravelSmart(DVRPC) (] PADOT Traffic Operation Center

[] Newspaper [] TRANSCOM ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 38
A.)For daily operations related to congestion: None
B.)For operations during accidents or incidents: None
C.)For special events or construction/maintenance activities: None
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: None
B.)For operations during accidents or incidents: None
C.)For special events or construction/maintenance activities: Newspaper/signs for parking enforcement for special
events/holidays
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[[] Telephone (] Commercial Radio [ ] E-Mail
[] Fax [] Two-Way Radio [7] Video(from Closed Circuit TV Surveillance)

[_] Dynamic Map Display [ "] Static Map Display

(] Electronic Bulletin Board Services

[] Pager I I
B.) For operations during accidents or incidents:
[] Telephone [] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[ ] Pager | I
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone ¥ Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager I |
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: None
B.)For operations during accidents or incidents: Nor;e v
C.)For special events or construction/maintenance activities: 'Meter/regulations enforcement or installation

9. In what format and medium do you currently provide this information?

A.) For daily operations related to congestion:

[_] Telephone [] Commercial Radio [ E-Mail

[] Fax [ ] Two-Way Radio

(] Dynamic Map Display [] Static Map Display

[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager l




B.) For operations during accidents or incidents: ID:

[ Telephone [] Commercial Radio [] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager | o
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone ["] Commercial Radio L] E-Mail
¥ Fax (] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
] Dynamic Map Display 7] Static Map Display ["] Electronic Bulletin Board Services
[_] Pager ; » - . I ,
10. What agency(ies) or organizations do you send this information to ?
] PA Tumpike 1 NJ Turnpike [] TRANSCOM
(] PA State Police ["] NJ State Police [ Traffic Reporting Services
[_] Philadelphia Police 1 NJ Transit [ ] PADOT Traffic Operation Center
[] SEPT [ ] PATCO [] NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ SmarTraveler(PADOT)  [] Newspapers [Phila Streets Department 7
11. What agency(ies) or organizations do you receive this information from ?
["] PA Turnpike [ ] NJ Turnpike [] TRANSCOM
[] PA State Police [] NJ State Police [] Traffic Reporting Services
| Philadelphia Police [ ] NJ Transit ["] PADOT Traffic Operation Center
] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
[ ] Travel Smart(DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) "] Newspapers i
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: Length of Delays
B.) Major Incidents: Length of Delays
C.) Minor Incidents: Length of Delays
D.) Special Events/Construction/ 7 Lengthof Derl’ahyks‘” — -

Maintenance Activities: e

13. How often would you be interested in receiving this information?
A.) For general congestion:

[ ] Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours i) Unusual Conditions
B.) For major incidents:

] Continuous(24Hr/365 days) [ ] Weekdays [[] Peak Hours
C.) For minor incidents:

("] Continuous(24Hr/365 days) [ ] Weekdays (] As Needed
D.) For special events or construction/maintenance activities:

[ Continuous (24hr/365 days) [ ] Weekdays [ ] As Needed

(] Weekly [] Daily (] In Advance



14. How would this information help your operations? ID: 38

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone ] Commercial Radio ] E-Mail

Fax ] Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ ] Static Map Display [ Electronic Bulletin Board Services

A Pager I I I

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can tﬁis mformatlon b‘éréé’cé»ssed’.;
[] Telephone [ ] Commercial Radio [ ] E-Mail
[ ] Fax [] Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ ] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?
No

21 If yes, how difficult are these restrictions to overcome?
Q21:

22. Wodl“d'your organization be interested in beir'\'g' e;ﬁ“abti\/'é'i“‘ne‘niﬁéfof a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region’s transportation and incident
management system infrastructure?

W) Yes [ No
B.) If yes, at what level can you or your organization participate?
[] As required to develop an agreement ["] Attend and Participate in monthly meetings or workshops

i Attend and participate in quarterly meetings or workshops



ID: I 39

Agency Name: |NJ State Police

Contact Person: lLt. Ken Mallette ~— Title: IIncident Management Corrdinator

Date of Interview: I ~ 7/20/98'  Phone Number: ’609_;538-6078_

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
(7] Provide traveler information [] Dispatch freight or commerical fleets [¥) Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

¥ 1-95 V) 176 W/ PA Turnpike(I-76/276/476)

W 1-676 [] 1-476(Blue Route) [ ] US 1 (Media ByPass/Roosevelt Exp)
] PAG3 [Jus20 [] US 30 (Coatesville/Exton Bypass)
[ US 422 [ PA309 : I

B.) Other States:

¥ NJ Turnpike ) Delaware Turnpike ] A.C Expressway
) 1-95(Delaware) | Delaware River Bridges [ Other NJ Expressway
W] 1-495 295 - INJ 42

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 []1-76 ("] PA Turnpike(l-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ 1PAG3 []USs 202 [] US 30 (Coatsville/Exton Bypass)
[Jus42 ] PA 309 I

B.) Other States:

W) NJ Turnpike lv) Delaware Turnpike ] AC Expressway
) 1-95(Delaware) [ Delaware River Bridges [) Other NJ Expressways
/) 1-495 [F295 , , INJ42

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

¥/ Commerical Radio [] Scan Two-Way Radio (] Direct Closed Circuit TV Surveillance
i Telephone Call-In /] Partol Vehicles [ ] Electronic Bulletin Board Services

[ ] Fax ["] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ E-Mail [] TravelSmart(DVRPC) [] PADOT Traffic Operation Center

"] Newspaper [ ] TRANSCOM l) NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

39

A.)For daily operations related to congestion:

Patrol Vehicles collect all available information.

B.)For operations during accidents or incidents:

Patrol vehicles collect information at the scene.

C.)For special events or construction/maintenance activities:

6. What information do you provide to the general public on your services?

None

A.)For daily operations related to congestion: None

B.)For operations during accidents or incidents: None

C.)For special events or construction/maintenance activities: None
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[_] Telephone [] Commercial Radio ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)

[_| Dynamic Map Display [ | Static Map Display

[ ] Pager I

B.) For operations during accidents or incidents:

[ ] Electronic Bulletin Board Services

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

] E-Mail

[ ] Telephone [ ] Commercial Radio
[] Fax ["] Two-Way Radio
[ ] Dynamic Map Display [} static Map Display
[ ] Pager | ’
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio
[] Fax [] Two-Way Radio

["] Dynamic Map Display [ ] static Map Display

[] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] Pager I

8. What information do you provide to other agencies on:

A.) For daily operations related to congestion: None

B.)For operations during accidents or incidents:

All accident information is teletyped to other law enforcement

agencies.
C.)For special events or construction/maintenance activities: None
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone ["] Commercial Radio ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)

[ ] Dynamic Map Display [_] Static Map Display

[ ] Electronic Bulletin Board Services

[ ] Pager I

[Teletyped Message |



B.) For operations during accidents or incidents:

ID: [~39
[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ Telephone [} Commercial Radio
[ ] Fax [ ] Two-Way Radio
(] Dynamic Map Display [_] Static Map Display
[ ] Pager l

C.) For operation during special events or construction/maintenance activities:

[ ] Telephone [ ] Commercial Radio

(] Fax [] Two-Way Radio
[ ] Dynamic Map Display [ ] Static Map Display
[ ] Pager I

10. What agency(ies) or organizations do you send this information to ?
[] PA Turnpike "] NJ Turnpike

[] PA State Police [] NJ State Police

[] Philadelphia Police [] NJ Transit
[ ] SEPT [] PATCO
[] Travel Smart(DVRPC) [ ] DRPA

[ ] Newspapers

[ ] E-Mail
[ ] Video(from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

[ ] TRANSCOM

[] Traffic Reporting Services

[] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[11-95 Information Exchange Network

’Other police depts.

11. What agency(ies) or organizations do you receive this information from ?

[] PA Turnpike
[ ] PA State Police

[ ] NJ Turnpike

[ ] Philadelphia Police [] NJ Transit
[] SEPTA [ ] PATCO
(] Travel Smart(DVRPC) [ ] DRPA

[] SmarTraveler(PADOT) [ ] Newspapers

[] Traffic Reporting Services

[ ] PADOT Traffic Operation Center

¥ NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents: Location

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:
13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays
B.) For major incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays
C.) For minor incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays

D.) For special events or construction/maintenance activities:
[] Continuous (24hr/365 days) [ | Weekdays
] Weekly (] Daily

[ ] Peak Hours

i/ Unusual Conditions

i Peak Hours

] As Needed

[ ] As Needed
] In Advance



14. How would this information help your operations? ID: 39

15. What capabilities do you have , or will shortly have, to receive transportation related information?

] Telephone [ ] Commercial Radio [ E-Mail

VI Fax [_] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services

L] Pager 1 |Teletyped

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

No

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

19. How can this information be accessed?
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Direct Video Feed

(] Dynamic Map Display [_] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 If yes, hgw dlfflcult are fhé»vs’e‘\yreyétr‘icti'ons to ove'rdl)l;ne"?"
Q21:

22. Would your organization be interested in being an active member of a working group to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

[] Yes vi No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



ID: i 4

Agency Name: |Burlington County Bridge Commission
Contact Person:  [Mr. SashaHarding ' Title: [Resident Engineer
Date of Interview: l - 7/23/98s Phone Number: I609—786-3621

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ Operate and maintain [ ] Operate public transportation services [ ] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets [ ] Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?
A.) Pennsylvania:

W 1-95 L]176 (] PA Turnpike(l-76/276/476)

[]1-676 [_] 1-476(Blue Route) [] US 1 (Media ByPass/Roosevelt Exp)
[]PAB3 [ Jus2o0 [] US 30 (Coatesville/Exton Bypass)
] US 422 (] PA309 : |

B.) Other States:

W] NJ Turnpike [ ] Delaware Turnpike [ ] A.C Expressway
i) 1-95(Delaware) /] Delaware River Bridges [ ] Other NJ Expressway
[]1-495 I l

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176 [] PA Turnpike(-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[ JPAB3 []us202 [] US 30 (Coatsville/Exton Bypass)
L us42 [ PA309 R —

B.) Other States:

[ 1 NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[] 1-95(Delaware) [ | Delaware River Bridges [ ] Other NJ Expressways
[ ]1-495 I 'j l

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

] Commerical Radio [ ] Scan Two-Way Radio [_| Direct Closed Circuit TV Surveillance
[ ] Telephone Call-In [ ] Partol Vehicles [ ] Electronic Bulletin Board Services

[ ] Fax [ ] SmarTraveler(PADOT) ] 1-95 Information Exchange Network
] E-Mail [ ] TravelSmart(DVRPC) "] PADOT Traffic Operation Center

/] Newspaper [ ] TRANSCOM ] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 40
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities: !
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion: None, Congestion information provided to public by NJDOT
B.)For operations during accidents or incidents: That there is a severe occurrence, ie long delay.
C.)For special events or construction/maintenance activities: Notify of dates, hours and nature of events
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone [} Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[_] Dynamic Map Display [ ] Static Map Display ["] Electronic Bulletin Board Services
[ ] Pager I l
B.) For operations during accidents or incidents:
] Telephone Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
("] Dynamic Map Display [ Static Map Display [_] Electronic Bulletin Board Services
[ Pager fws |
C.) For operation during special events or construction/maintenance activities:
) Telephone | Commercial Radio [ ] E-Mail
| Fax [ ] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display (] Electronic Bulletin Board Services
] Pager vws JSigns erected
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion: None
B.)For operations during accidents or incidents: None
C.)For special events or construction/maintenance activities: Notify of dates and hours of events
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
(] Telephone [ ] Commercial Radio (] E-Mail
[ ] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

L] Pager I . !

|




B.) For operations during accidents or incidents:

| Telephone /| Commercial Radio [] E-Mail
] Fax [] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
"] bynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
| Pager I I
C.) For operation during special events or construction/maintenance activities:
] Telephone ¥ Commercial Radio L] E-Mail
W/ Fax "] Two-Way Radio [] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
10. What agency(ies) or organizations do you send this information to ?
(] PA Tumpike ("1 NJ Turnpike [ ] TRANSCOM
] PA state Police [] NJ State Police (] Traffic Reporting Services
/! Philadelphia Police [] NJ Transit | PADOT Traffic Operation Center
[ ] SEPT ["] PATCO NJDOT Traffic Operation Center South
[_] Travel Smart(DVRPC) DRPA [ ] 1-95 Information Exchange Network
(] SmarTraveler(PADOT) ] Newspapers ICIVIC Associations
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike [] TRANSCOM
[] PA State Police ] NJ State Police [ ] Traffic Reporting Services
(] Philadelphia Police [] NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) v DRPA (] 1-95 Information Exchange Network
[ ] SmarTraveler(PADOT) ["] Newspapers ’
12. For those facilities that are of interest to your organization, what type of information do you need on ?
A.) General Congestion: None
B.) Major incidents: Duration
C.) Minor Incidents: None
D.) Special Events/Construction/ échedule of acrivitriersr

Maintenance Activities: e e e e

13. How often would you be interested in receiving this information?
A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours
B.) For major incidents:

[| Continuous(24Hr/365 days) [ | Weekdays (] Peak Hours
C.) For minor incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays [ ] As Needed
D.) For special events or construction/maintenance activities:

[ Continuous (24hr/365 days) [_| Weekdays [ ] As Needed

] Weekly (] Daily [] In Advance

["] Unusual Conditions



14. How would this information help your operations? ID: 40

Provide information to the commission in event additional toll bootles
need to be opened.

15. What capabilities do you have , or will shortly have, to receive transportation related information?

Telephone ] Commercial Radio E-Mail

Fax /! Two-Way Radio [ ] Video(from Closed circuit TV Surveillance)
("] Dynamic Map Display [ | Static Map Display [_] Electronic Bulletin Board Services

| Pager I - — l

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending

or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,

what is available?

General observations, notify of dates, hours and nature of events; long delays

exist.
19. How can this information be accessed?
] Telephone Commercial Radio ) E-Mail
) Fax [ Two-Way Radio (] Direct Video Feed

[] Dynamic Map Display [ ] Static Map Display [ ] Video(from Closed Circuit TV Suveillance)

[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

No

21 If yes, how difficult are these restrictions to overcome?

Q21:

No

22. Would ydur organiiatidn be interested in being an active member of a working grbup to

establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

¥ Yes [JNo

B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ ] Attend and Participate in monthly meetings or workshops

[ Attend and participate in quarterly meetings or workshops



ID: l - M

Agency Name: |lfbilgq§[phia Fire Department

Contact Person: l(ﬂ)harlre’sﬂMai_er‘ - Title: ]Asq.wv(/)hviefDispatcher

Date of Interview: | - 7/21/98 Phone Number: ’686-1387

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

(] Operate and maintain [ ] Operate public transportation services [] Operate local and regional
highway facilities traffic management system
[ ] Provide traveler information [ ] Dispatch freight or commerical fleets W) Respond to incidents on the
expressway

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

A.) Pennsylvania:

W) 1-95 V) I-76 [ PA Turnpike(1-76/276/476)

) 1-676 [ ] 1-476(Blue Route) i US 1 (Media ByPass/Roosevelt Exp)
V) PA 63 [ lus20 ("] US 30 (Coatesville/Exton Bypass)
¥ US 422 v PA 309 : I ]

B.) Other States:

[] NJ Turnpike [ ] Delaware Turnpike ["] A.C Expressway
[ ] 1-95(Delaware) [/ Delaware River Bridges [] Other NJ Expressway
[]1-495 ! l

3. Currently, for which expressways in the Philadelphia region do you collect information ?

A.) Pennsylvania:

[]1-95 176 ("] PA Turnpike(I-76/1-276/1-476)
[]1-676 [ ] 1-476(Blue Route) [ ] US 1(MediaBypass/Roosevelt Exp)
[JPAB3 [Jus 202 [T] US 30 (Coatsville/Exton Bypass)
[Jus42 [JPA309 | I

B.) Other States:

[ ] NJ Turnpike [ ] Delaware Turnpike [ ] AC Expressway
[ ] 1-95(Delaware) [ ] Delaware River Bridges [ ] Other NJ Expressways
[] 1-495 I ]

4. How do you currently monitor or determine if there is an accident, incident, special event, or construction
activities on these roads?

[_] Commerical Radio [} Scan Two-Way Radio [] Direct Closed Circuit TV Surveillance
[] Telephone Call-In [ ] Partol Vehicles [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] 1-95 Information Exchange Network
[ ] E-Mail /) TravelSmart(DVRPC) (1 PADOT Traffic Operation Center

["] Newspaper [ ] TRANSCOM (] NJDOT Traffic Operation Center South



5. What transportation related information does your organization collect to support its operation

ID 41
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
6. What information do you provide to the general public on your services?
A.)For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
7. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
] Fax [ | Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ Static Map Display ("] Electronic Bulletin Board Services
[ ] Pager I l
B.) For operations during accidents or incidents:
[ ] Telephone [ ] Commercial Radio [] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [] static Map Display ("] Electronic Bulletin Board Services
[] Pager | | ,
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio [ ] E-Mail
[] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] static Map Display [ Electronic Bulletin Board Services
[] Pager I ! |
8. What information do you provide to other agencies on:
A.) For daily operations related to congestion:
B.)For operations during accidents or incidents:
C.)For special events or construction/maintenance activities:
9. In what format and medium do you currently provide this information?
A.) For daily operations related to congestion:
[] Telephone ["] Commercial Radio [ ] E-Mail
[] Fax [] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)

] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager I ¥ |




14. How would this information help your operations? ID: 41

15. What capabilities do you have , or will shortly have, to receive transportation related information?

/] Telephone ] Commercial Radio ¥ E-Mail

¥ Fax [_] Two-Way Radio [] Video(from Closed circuit TV Surveillance)
(] Dynamic Map Display ~ [_] Static Map Display [_] Electronic Bulletin Board Services

W) Pager B o

16. Are you aware of any barries, legal or organizational/institutional, that would prevent you from sending
or receiving this information to/from other entities?

No

17. If yes, how difficult is this barrier to overcome?

18. For the information that your organization currently collects on the transportation facility operating conditions,
what is available?

None

19. How can this information be accessed?

[] Telephone [ ] Commercial Radio [ ] E-Mail

[ ] Fax [ ] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display [_] Video(from Closed Circuit TV Suveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

20. Would there be any restriction on conveying this information to the general public?

21 1If yes,4h'dw difficult are these restrictions to overcome?
Q21:

22. Would youf 6rgaﬁiié\tiyo‘n> be interested in being'ah“éctive member of a workihg Qroup to
establish institutional coordination procedures, standards and agreements with PADOT for
the sharing of information and the management of the region's transportation and incident
management system infrastructure?

Wl Yes L] No
B.) If yes, at what level can you or your organization participate?

[ ] As required to develop an agreement [ Attend and Participate in monthly meetings or workshops

[ ] Attend and participate in quarterly meetings or workshops



B.) For operations during accidents or incidents: ID:

[] Telephone [ ] Commercial Radio [} E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
] Pager | I
C.) For operation during special events or construction/maintenance activities:
[ ] Telephone [ ] Commercial Radio L] E-Mail
] Fax [ ] Two-Way Radio [ ] Video(from Closed Circuit TV Surveillance)
["] Dynamic Map Display [] Static Map Display (] Electronic Bulletin Board Services
10. What agency(ies) or organizations do you send this information to ?
[} PA Tumpike [] NJ Turnpike [] TRANSCOM
[_] PA State Police ] NJ State Police [] Traffic Reporting Services
[_] Philadelphia Police [ ] NJ Transit (] PADOT Traffic Operation Center
[] SEPT [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] Travel Smart(DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
] SmarTraveler(PADOT) [ ] Newspapers l ‘ }
11. What agency(ies) or organizations do you receive this information from ?
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
i/ Philadelphia Police [ 1 NJ Transit [] PADOT Traffic Operation Center
¥ SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
/| Travel Smart(DVRPC) [] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler(PADOT) [] Newspapers I

12. For those facilities that are of interest to your organization, what type of information do you need on ?

A.) General Congestion:

B.) Major Incidents:

C.) Minor Incidents:

D.) Special Events/Construction/
Maintenance Activities:

13. How often would you be interested in receiving this information?

A.) For general congestion:

[] Continuous(24Hr/365 days) [ | Weekdays [_] Peak Hours (] Unusual Conditions
B.) For major incidents:

[ ] Continuous(24Hr/365 days) [ | Weekdays [] Peak Hours
C.) For minor incidents:

(] Continuous(24Hr/365 days) [ ] Weekdays L] As Needed
D.) For special events or construction/maintenance activities:

["] Continuous (24hr/365 days) [ | Weekdays [ ] As Needed

] Weekly (] Daily ("] In Advance
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ID: | E

Agency Name: {Upper Merion Township

Contact Person: IRon Wagenmann Title: lManag’er’

Date of Interview: | - 5119/98  Phone Number:  |610-265-8722

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 W) I-76 ) PA Turnpike (1-76/1-276/1-476)
[11-676 i 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[ PAB3 ) US 202 [ ] US 30 (Coatesville/Exton Bypass)
vl US 422 [ ] PA 309 [ ] Delaware River Bridges

E, | i

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

) Commercial Radio W] Scan Two-Way Radio l¥] Patrol Vehicles

[] Telephone Call-In W] PADOT [ ] Electronic Bulletin Board Services
] Fax ) SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
V] E-Mail I - i

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Patrol feedback, Advanced notice TMA

B.) For operations during incidents: iPatrol vechiles, other supervisory

C.) For special events or construction/maintenance projects TMA-keep TMA appraised, Gov't access channels

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ Official detour routes [] Unofficial detours [] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 1

[] PADOT [] PA State Police [ Fire/Rescue

/] Other Twps [Public Works

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion JThrough TMA unless serious problem

B.) For operations during incidents JRadio, state police, turnpike TMA

C.) For special events or construction/maintenance projects {Notify TMA

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

) Telephone [ ] Commercial Radio ] Two-Way Radio
[ ] Fax [7] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display lCable access station

B.) For operations during incidents:
] Telephone [] Commercial Radio | Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ Pager [] Static Map Display TVA Fax. Email radio

C.) For operations during special events or incidents:

/| Telephone [ ] Commercial Radio W) Two-Way Radio
) Fax [ ] E-Mail (] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

] PA State Police [ ] NJ State Police lv] Traffic Reporting Services

(] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

) SEPTA [ ] PATCO (] NJDOT Traffic Operation Center South
i TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

) SmarTraveler (PADOT | Newspapers

10. What agency(ies) or municipalities do you recieve this information from

W/ PA Tumnpike (] NJ Turnpike ] TRANSCOM

[ PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit [] PADOT Traffic Operation Center

/] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

f¥] SmarTraveler (PADOT) [ ] Newspapers TMA



11. For those expressways that are of interest to your municipality, what type of information do you need on
A.) Major Incidents

B.) Minor Incidents  {Warning or alert

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities Travel lane blockages

12. How would this information help your operations ? S o

Knowing how to respond-police-fire rescue. See how systems are handling
things may need to direct traffic or control pollutants or EMS.

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [] Weekdays [] Peak Hours Unusual conditions
B.) For major accidents or incidents:
) Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays

[ ] As needed
[ ] Weekly i) Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone ¥l Commercial Radio /] E-Mail
Fax Two-Way Radio ] Video (from Closed Circuit TV Surveillance)
[¥| Dynamic Map Display Static Map Display ¥/ Electronic Bulletin Board Services
Pager [ [

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

Legal-no; Not all organizations have the capabilities to receive info

16. If yes, how difficult is this barrier to overcome ?

They need to get technology

17. For the information' that your municipality 6urrentiy collér&s'o'r; }he transportation facility operating conditions,
what is available

Maps, Public announcements , police field reports, traffic conditions,
maintenance projects




18. How can this information be accessed ?

| Telephone ['] Commercial Radio  [_] E-Mail

| Fax ] Two-Way Radio [ ] Direct Video Feed

/| Dynamic Map Display [ | Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
) Pager ] Scanner [ ] Electronic Bulletin Board Services

gov't access channel

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes W] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) | Yes [] No
B.) If yes, at what level can you or your municipality participate ?
! As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Check with police (Sgt Shutter); Public works Robert Norman; Emergency John
Waters




b I 2

Agency Name:  [Chester City

Contact Person:  {Wendell Butler - Title:  |Chief of Police

Date of Interview: |~ 5/12/98 Phone Number:  [610-447-7914

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

) 1-95 []1-76 [ ] PA Turnpike (I-76/1-276/1-476)
[]1-676 i 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[ ] PA63 []Us202 [] US 30 (Coatesville/Exton Bypass)
[Jus422 [ ]PA309 (] Delaware River Bridges

ICommodore Barry Bridge 7

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[] Commercial Radio [ ] Scan Two-Way Radio [] Patrol Vehicles

/| Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
(] E-Mail Jo11 central county dispatch | |

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: Ordinary- communicate with other departments; radio

C.) For special events or construction/maintenance projects Controlled by PennDOT

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

|| Official detour routes [] Unofficial detours ) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[ ] PADOT ) PA State Police [] Fire/Rescue
[ ] Other Twps :

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion {Not easy to get information out, need signs

B.) For operations during incidents {Big help to motorists 5 mi south/north

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display l
B.) For operations during incidents:
[] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
C.) For operations during special events or incidents:
[ ] Telephone ["] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
] Pager [] Static Map Display I
9. What agency(ies) or municipalities do you send this information to :
["] PA Turnpike [ ] NJ Turnpike [] TRANSCOM
["] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
(] Philadelphia Police [ ] NJ Transit [ 1 PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this informbétvior{ from

[ ] PA Turnpike ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [] NJ State Police [ ] Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit ] PADOT Traffic Operation Center

(] SEPTA [ ] PATCO ["] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ | DRPA [1 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) ["] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Need direct communication with PSP or with who is responding

B.) Minor Incidents

C.) General Congestion Signs for Mototrists

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?
A.) For general congestion
[] Continuous(24hr/365day) [ ] Weekdays ly| Peak Hours [ ] Unusual conditions

B.) For major accidents or incidents:

/] Continuous (24hr/365day) [ | Weekdays [] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays W As needed
] Weekly [] Daily [ ] Inadvance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
Telephone [ ] Commercial Radio [] E-Mail
W Fax [ ] Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
"] Dynamic Map Display (] Static Map Display [] Electronic Bulletin Board Services
[1 Pager ;911 v I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio
[ ] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ | Static Map Display
[ ] Pager [ ] Scanner

o: [ 2

[ ] E-Mail
[ ] Direct Video Feed
(] Video (from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[]Yes [ ] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes [ ] No

B.) If yes, at what level can you or your municipality participate ?

[] As required to develop an agreement

/] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,

or play a major role in these issues

Chief Butler



ID: B 3

Agency Name:  |West Whiteland

Contact Person: lRalph Burton . Title: |Police Captain

Date of Interview: | ~ 6/11/98  Phone Number:  [610-363-9525

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[ 1195 []1-76 ) PA Turnpike (I-76/1-276/1-476)
(]1-676 [] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 ) US 202 ) US 30 (Coatesville/Exton Bypass)
[Jus422 [ ] PA 309 [] Delaware River Bridges

I I

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/] Commercial Radio ) Scan Two-Way Radio i) Patrol Vehicles

[ ] Telephone Call-in [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
e I -

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 3

[ ] PADOT [ ] PA State Police [] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents JContact News Radio

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone ¥ Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display I
B.) For operations during incidents:

[ ] Telephone Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

C.) For operations during special events or incidents:
[ ] Telephone ) Commercial Radio [ ] Two-Way Radio
[] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [_] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

- [] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
["] TravelSmart (DVRPC) [ ] DRPA (] 1-95 Information Exchange Network
[ ] SmarTraveler (PADOT [ ] Newspapers None

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police ] NJ Transit ] PADOT Traffic Operation Center

[ ] SEPTA ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



o: [ 3

11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents |Made aware of closures,detours

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ? L

If prolonged, extra staff to direct traffic

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ ] Peak Hours [] Unusual conditions

B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) [ ] Weekdays /! As needed

C.) For special events or construction/maintenance activities

["] Continuous (24hr/365day) [ | Weekdays [ ] As needed
"] Weekly [ ] Daily [] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
|| Telephone ] Commercial Radio [ ] E-Mail
W] Fax ] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
[] Pager I '

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




ID:

18. How can this information be accessed ?

W] Telephone ¥l Commercial Radio [ ] E-Mail

[] Fax ("] Two-Way Radio (] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display [ _] Video (from Closed Circuit TV Surveillance)
[ ] Pager ["] Scanner [_] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes ] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W] Yes [] No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Joe Rashelli Public Works
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Agency Name: |Lower Merion
Contact Person: ngprge Clement - Title: ICaptain of Police ~
Date of Interview: [ 5/26/98 Phone Number:  [610-645-6207

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ? ’

[]1-95 V) 1-76 (] PA Turnpike (I-76/1-276/1-476)
{]1-676 i) 1-476 (Blue Route) ] US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 []US 202 [] US 30 (Coatesville/Exton Bypass)

[Jusa22 [] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

| Commercial Radio [ ] Scan Two-Way Radio ] Patrol Vehicles

] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] Direct Closed Circuit Surveillance
O e I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Yes as needed, will call agency involved or traffic service

B.) For operations during incidents: Yes as needed

C.) For special events or construction/maintenance projects Yes as needed

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes ] Unofficial detours ["] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency?

D PADOT D PA State Police D Fire/Rescue
[] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

ID:

A.) For daily operations related to congestion |Local traffic service calls

B.) For operations during incidents JSame

C.) For special events or construction/maintenance projects {Same

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display

B.) For operations during incidents:

[ ] Telephone ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[| Pager [] Static Map Display I
C.) For operations during special events or incidents:
[] Telephone ! Commercial Radio [ ] Two-Way Radio
[] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] static Map Display |
9. What agency(ies) or municipalities do you send this information to :
[ ] PA Turnpike ["] NJ Turnpike [ ] TRANSCOM
| PA State Police ] NJ State Police || Traffic Reporting Services
] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
(] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from '

(] PA Tumnpike [ ] NJ Turnpike [ ] TRANSCOM

/] PA State Police (] NJ State Police |/ Traffic Reporting Services
Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ 1-95 Information Exchange Network

] SmarTraveler (PADOT) [ ] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents {Detour Routes

B.) Minor Incidents  {Detour Routes

C.) General Congestion Same

D.) Special Events/Construction/Maintenance Activities Same

12. How would this information help your operations ?

Plan for volume Increases

13. How often would you be interested in receiving this information ?
A.) For general congestion

/] Continuous(24hr/365day) ] Weekdays [ ] Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

W) Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

] Continuous (24hr/365day) [ ] Weekdays [] As needed
[ ] Weekly [ ] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
Telephone [ ] Commercial Radio ] E-Mail
Fax [ ] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L1 Pager I |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

Technology, Costs, Equipment

16. If yes, how difficult is this barrier to overcome ?

Dollars hard to justify

17. For the information that your municipality currently collects on the transportation facility operating co
what is available
Past experience (verbal), immediate problems

nditions,
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18. How can this information be accessed ?

/| Telephone ) Commercial Radio [ E-Mail

[ ] Fax | Two-Way Radio [] Direct Video Feed

(] Dynamic Map Display [ | Static Map Display ~ [_] Video (from Closed Circuit TV Surveillance)
[ Pager ! Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes W No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W] Yes [] No
B.) If yes, at what level can you or your municipality participate ?
) As required to develop an agreement

[] Attend and participate in a monthly meeting or workshop
[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

'Sgt. Joseph Arrell (610)-645-6219
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Agency Name: |Radnor Twp

Contact Person:  {Jerry Gregory | Title:  |Chief of Police

Date of Interview: [ ~ 5/19/98 Phone Number:  [610-688-5600

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

l¥| Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

V] 1-95 WV 1-76 ) PA Turnpike (I-76/1-276/1-476)
[]1-676 i) 1-476 (Blue Route) ) US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 []US 202 [ ] US 30 (Coatesville/Exton Bypass)
[JuUs 422 [ ] PA 309 [ ] Delaware River Bridges

l i

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

| Commercial Radio [ ] Scan Two-Way Radio ) Patrol Vehicles

] Telephone Call-In W) PADOT [ ] Electronic Bulletin Board Services
v Fax W) SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
7 E-Mail P

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Traffic counts

B.) For operations during incidents: !Experience, nothing formal

C.) For special events or construction/maintenance projects Meet with traffic safety people to plan in advance

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes ] Unofficial detours [] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? |ID:

[ ] PADOT [ ] PA State Police Fire/Rescue

[ ] Other Twps I ,

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion [Traffic Counts

B.) For operations during incidents |Shadow Traffic/Radio stations, fire ambulance, emergency road closings,

storms

C.) For special events or construction/maintenance projects {Work with public meetings, newspapers

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

] Telephone |/ Commercial Radio Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents: ) R ' o
|/ Telephone Commercial Radio ¥ Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display I

C.) For operations during special events or incidents:

/] Telephone ] Commercial Radio | Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
(] Pager [ ] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

) PA State Police "] NJ State Police [ Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit PADOT Traffic Operation Center

[ ] SEPTA [ 1 PATCO [] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

/] SmarTraveler (PADOT || Newspapers

10. What agency(ies) or municipalities do you recieve this informatién from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

/| PA State Police (] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit ] PADOT Traffic Operation Center
SEPTA [] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

SmarTraveler (PADOT) [ ] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |What roads closed, which detour routes

B.) Minor Incidents  {Closing and opening date,time,duration

C.) General Congestion Evacuation needs, Hazmats

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

Help to be in position to address traffic problems, help provide info on
detours, etc ti motorists

13. How often would you be interested in receiving this information ?

A.) For general congestion

] Continuous(24hr/365day) [ ] Weekdays Peak Hours [] Unusual conditions
B.) For major accidents or incidents:
) Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays

/] As needed
] Weekly [ ] Daily ¥ In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
] Telephone ] Commercial Radio ] E-Mail
¥ Fax /] Two-Way Radio i) Video (from Closed Circuit TV Surveillance)
/| Dynamic Map Display i Static Map Display i) Electronic Bulletin Board Services
WA Pager 1 b

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

Time, Technology, Staff

16. If yes, how difficult is this barrier to overcome ?

Getting the word out

17. For the information that your municipality currently collects on the tranﬂsportation facility operating conditions,
what is available

Traffic counts, studies, inventory of signage, Historic/Institutional knoweldge




18. How can this information be accessed ?

/| Telephone ¥ Commercial Radio ] E-Mail

/] Fax | Two-Way Radio [/ Direct Video Feed

[] Dynamic Map Display [ ] Static Map Display [ ] Video (from Closed Circuit TV Surveillance)
/| Pager [ Scanner ["] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

W Yes [ ] No

19B. If yes, what are the restrictions ?

Criminal action, fugitive search

20. In your opinion, how difficult are these restrictions to overcome ?

Unless public safety is a concern

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes [ ] No

B.) If yes, at what level can you or your municipality participaté ?

[ ] As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Jerry Gregory, Dan Malloy
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Agency Name: |LVJpvper7th<7:he§ter’

Contact Person: ICh‘igfy\’(i[liam Robison Title: |Chief of Police

Date of Interview: l 5/18/98 Phone Number: |610-485-8400

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ¥ Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

) 1-95 []1-76 ("1 PA Tumnpike (I-76/1-276/1-476)
[]1-676 /) 1-476 (Blue Route) W US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 W] US 202 [ ] US 30 (Coatesville/Exton Bypass)
[] us422 [ ] PA 309 /| Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/| Commercial Radio [] Scan Two-Way Radio ) Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
(] E-Mail IDeI Co 911 - I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: Utilize detour program as needed

C.) For special events or construction/maintenance projects Diversionary routes

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [] Unofficial detours W) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

] PADOT [ ] PA State Police [ ] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

No - Traffic Report

A.) For daily operations related to congestion

B.) For operations during incidents {Notify radio stations

C.) For special events or construction/maintenance projects jLocal media/ PennDot does their own

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

] Telephone [ ] Commercial Radio lv/] Two-Way Radio
[ ] Fax [ ] E-Mail [ Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display '

B.) For operations during incidents:

[ ] Telephone [ ] Commercial Radio Two-Way Radio

[ ] Fax [ E-Mail [ ] Electronic Bulletin Board Services

[ ] Pager [ ] Static Map Display |

C.) For operations during special events or incidents:

[ ] Telephone [ ] Commercial Radio ] Two-Way Radio

Wl Fax ] E-Mail [ ] Electronic Bulletin Board Services

[ ] Pager [] Static Map Display l f
9. What agency(ies) or municipalities do you send this information to :

] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South

[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[] SmarTraveler (PADOT ] Newspapers Newspaper and Cable TV

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

["] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [ 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) ["] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents §Roads blocked extended period

B.) Minor Incidents {Traffic issues. 30 Minutes or less no info needed

C.) General Congestion No need to know unless emergency

D.) Special Events/Construction/Maintenance Activities What would impact on local roads

12. How would this information help your operations ? ‘ o

Best detour routes emergency response preparation

13. How ofteh’\./\v/bai“c’i"ygﬁ be ihfereéféd m féceivir%gj this ihformatibh ?
A.) For general congestion
[ ] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours /] Unusual conditions
B.) For major accidents or incidents:

W) Continuous (24hr/365day) [ | Weekdays [] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays [ ] As needed
[ ] Weekly /) Daily i) In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/] Telephone [] Commercial Radio W) E-Mail
) Fax /) Two-Way Radio (] Video (from Closed Circuit TV Surveillance)
[} Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
) Pager I . I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

None

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available
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18. How can this information be accessed ?

W Telephone [] Commercial Radio  [_] E-Mail

) Fax ‘ ("] Two-Way Radio [] Direct Video Feed

[] Dynamic Map Display [ | Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?
V) Yes [ No

19B. If yes, what are the restrictions ?

Not enough operators to handle calls

20. In your opinion, how difficult are these restrictions to overcome ?

Depends on circumstances

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [l Yes [ ] No
B.) If yes, at what level can you or your municipality participate ?
[ ] As required to develop an agreement [] Attend and participate in a monthly meeting or workshop

l¥) Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues
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Agency Name: |Whitemarsh Twp

Contact Person:  {Officer Schanen - Title: |

Date of Interview: l - ~6/5/98  Phone Number: I

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[_] Provide travler information i Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 []1-76 [ ] PA Turnpike (I-76/1-276/1-476)
[]1-676 i) 1-476 (Blue Route) [ 1 US 1 (Media Bypass/Roosevelt Exp)
[]PA63 [ us 202 ["] US 30 (Coatesville/Exton Bypass)
[Jus422 | PA 309 [] Delaware River Bridges

I [

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio W/ Scan Two-Way Radio [] Patrol Vehicles

i) Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax ["] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[] E-Mail i - - - ) '

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: l

B.) For operations during incidents: I

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ Unofficial detours W] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency?

[ ] PADOT [ ] PA State Police ] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

o: [ 7

A.) For daily operations related to congestion

B.) For operations during incidents l

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [ ] Commercial Radio ["] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
| Pager [] Static Map Display I
B.) For operations during incidents: A -
[ ] Telephone D Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ | Pager [ | Static Map Display I
C.) For operations during special events or incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA (] PATCO [_] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this inforrhyat»ivb'ﬁb from '

(] PA Tumnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) (] DRPA [ ] 1-95 Information Exchange Network

[_] SmarTraveler (PADOT) [ ] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents }Closing, Detours, Hazmat, Injury/Medical

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

General Knowledge, Preparedness

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [] Weekdays [] Peak Hours ) Unusual conditions
B.) For major accidents or incidents:
[ ] Continuous (24hr/365day) [ ] Weekdays v As needed

C.) For special events or construction/maintenance activities

[] Continuous (24hr/365day) [ | Weekdays i As needed
[] Weekly (] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone [ ] Commercial Radio [] E-Mail
) Fax /) Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager I .

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone [ ] Commercial Radio [ ] E-Mail

[] Fax [ ] Two-Way Radio [ ] Direct Video Feed

] Dynamic Map Display [ ] Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[] Pager [ Scanner [| Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes ¥l No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A)  []Yes ¥ No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues




Agency Name:  [DowningtownBoro
Contact Person: |I9qy Gambale . Title: IBorough Manager i

Date of Interview: [~ 6/&/9 Phone Number:  [610-265-0344x203

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

/] Provide travler information ["] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 W 1-76 /) PA Turnpike (I-76/1-276/1-476)
[]1-676 [ ] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 ] US 202 ] US 30 (Coatesville/Exton Bypass)
[ Jus422 [] PA 309 [ ] Delaware River Bridges

I ]

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

] Commercial Radio i) Scan Two-Way Radio [] Patrol Vehicles

i) Telephone Call-In [ ] PADOT (] Electronic Bulletin Board Services
] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance

| E-Ma I I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: l

B.) For operations during incidents: E

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes ] Unofficial detours [ ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[] PADOT [] PA State Police [] Fire/Rescue
(] Other Twps :

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion §Nothing

B.) For operations during incidents {WCOJ Radio

C.) For special events or construction/maintenance projects {WCOJ radio/TV Newspaper

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display ICable TV
B.) For operations during incidents: -
[ ] Telephone ¥ Commercial Radio [] Two-Way Radio
[ ] Fax [ E-Mail [] Electronic Bulletin Board Services
[ ] Pager [_] Static Map Display CabeTY

C.) For operations during special events or incidents:

[] Telephone ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display Newspaper/ Cable TV

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT /] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[_] Philadelphia Police ["] NJ Transit PADOT Traffic Operation Center

[ ] SEPTA [] PATCO [_] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) ["] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  jHow long to clear emergency service

B.) Minor Incidents  {Same

C.) General Congestion Same

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

Know what equipment to send/Personnel

13. How often would yo.u be ihtérésted in receiving tHis informavtionv ?
A.) For general congestion
[ ] Continuous(24hr/365day) [ ] Weekdays [ Peak Hours ) Unusual conditions
B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays ) As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays ! As needed
| Weekly [ ] Daily W/ In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone lv| Commercial Radio )] E-Mail
| Fax ¥/ Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
v Pager I I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

None

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available
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18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio  [_] E-Mail
(] Fax [] Two-Way Radio [] Direct Video Feed
(] Dynamic Map Display [ ] Static Map Display [ ] Video (from Closed Circuit TV Surveillance)

[ ] Pager [ ] Scanner [_] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes ¥l No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [V Yes [] No

B.) If yes, at what level can you or your municipality participate ?

[] As required to develop an agreement [] Attend and participate in a monthly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Someone else
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Agency Name: |Lower Providence

Contact Person: Chief of Police _

|[Edward McDade ~  Title:

6/1/98° Phone Number:  [610-539-5000

Date of Interview: l 7

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ¥ Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1-95 V) 1-76 PA Turnpike (I-76/1-276/1-476)

[ 11676 ] 1-476 (Blue Route) /] US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 W) US 202 [] US 30 (Coatesville/Exton Bypass)
] US 422 [ ] PA 309 (] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/] Patrol Vehicles

[ ] Electronic Bulletin Board Services

¥} Commercial Radio [] Scan Two-Way Radio
[] Telephone Call-In [ ] PADOT
[ ] Fax [] SmarTraveler(PADOT)

(] E-Mail | I |

4. Does your municipality collect any transportation-related information to support its operations ?

[ ] Direct Closed Circuit Surveillance

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 9

/] PA State Police

I

] PADOT
[ ] Other Twps

| Fire/Rescue

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

None

B.) For operations during incidents Ilncidents— Location,Backup.. Supply information to KYW radio

C.) For special events or construction/maintenance projects

None

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:
v Telephone [ ] Commercial Radio
[ ] Fax [ ] E-Mail
[] Pager [ ] Static Map Display
B.) For operations during incidents:
[ Telephone ['] Commercial Radio
[] Fax [ ] E-Mail
[] Pager [] static Map Display

C.) For operations during special events or incidents:

/| Telephone [ ] Commercial Radio
[ ] Fax [ ] E-Mail

[] Pager [ ] Static Map Display

[ ] Two-Way Radio

[] Electronic Bulletin Board Services

[ ] Two-Way Radio

[] Two-Way Radio

[] Electronic Bulletin Board Services

9. What agency(ies) or municipalities do you send this information to :

[] PA Turnpike
i PA State Police

[ ] NJ Turnpike

[ ] Philadelphia Police [ ] NJ Transit
[] SEPTA [] PATCO
[ ] TravelSmart (DVRPC) [ ] DRPA

[ ] SmarTraveler (PADOT ] Newspapers

[ ] NJ State Police

[ ] TRANSCOM

[ ] Traffic Reporting Services

[] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network
Radio-KYW

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike
[ ] PA State Police

[ ] NJ Turnpike

[_] Philadelphia Police [ ] NJ Transit
[] SEPTA [] PATCO
[] TravelSmart (DVRPC) [ ] DRPA

[ ] SmarTraveler (PADOT) [ ] Newspapers

[ ] NJ State Police

] TRANSCOM

[ | Traffic Reporting Services

[ ] PADOT Traffic Operation Center

[ ] NJDOT Traffic Operation Center South
[ ] 1-95 Information Exchange Network
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  {Location, Time Delay, How Long back up is,direction

B.) Minor Incidents jLocation, Time Delay, How Long back up is,direction

C.) General Congestion Location, Time Delay, How Long back up is

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

Responding emergency vehicles would know if they need alternative routes.
Better public service

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:
[] Continuous (24hr/365day) [ ] Weekdays /| As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays [] As needed
[] Weekly v Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/] Telephone ¥ Commercial Radio [ ] E-Mail
] Fax v/ Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L] Pager [State Police Teletype | |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio [ ] E-Mail

[ ] Fax ("] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display ~ [_] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes [ 1 No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes ] No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Township Manager, Richard C Schnaedter
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Agency Name: I(ElﬂlownShi&,M -

Contact Person: ~ fDan Fox - Title:  |Township Manager

Date of nterview: [ 63566 Phone Number:  [B103840600

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1195 (176 ["] PA Tumnpike (I-76/1-276/1-476)
[]1-676 [7] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[JPAGB3 [JuUs 202 [ US 30 (Coatesville/Exton Bypass)

[Jus422 [ ] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

] Commercial Radio [ ] Scan Two-Way Radio [] Patrol Vehicles

[] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] Direct Closed Circuit Surveillance
L] E-Mail I i |$tate Police

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes | Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 10!

D PADOT D PA State Police Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion |None

B.) For operations during incidents None

C.) For special events or construction/maintenance projects {None

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone ["] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
B.) For operations during incidents:
[ ] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I
C.) For operations during special events or incidents:
[] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [} Static Map Display I
9. What agency(ies) or municipalities do you send this information to :
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[] PA State Police ["] NJ State Police [] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[/ PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

(] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO 1 NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers PADOT Construction Notification




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Duration

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities Construction Notification

12. How would this information help your operations ? .

Assist Police and Emergency Response, Inform residents

13. How often would you be interested in receiving this information?
A.) For general congestion
[ ] Continuous(24hr/365day) [ ] Weekdays [ ] Peak Hours /) Unusual conditions
B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays ) As needed
[ ] Weekly [ ] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
lv| Telephone l¥/] Commercial Radio V| E-Mail
) Fax /] Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
) Pager I l

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available
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18. How can this information be accessed ?

[ ] Telephone [] Commercial Radio [ ] E-Mail

[] Fax [] Two-Way Radio [ ] Direct Video Feed

(7] Dynamic Map Display [ ] Static Map Display [ _] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[]Yes [ I No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ] Yes [ ] No

B.) If yes, at what level can you or your municipality participate ?

As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Police Chief Jim Francescus
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Agency Name: IMorrisviIIe Townshipw )

Contact Person: |George Mount Title: |Acting Township Manager

Date of Interview: |~ 6/3/98 Phone Number:  [215-295-8181

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 []1-76 W] PA Turnpike (I-76/1-276/1-476)

] 1-676 [] 1-476 (Blue Route) W/ US 1 (Media Bypass/Roosevelt Exp)
[ ] PAB3 []US 202 [] US 30 (Coatesville/Exton Bypass)
[Jus422 [ 1PA 309 l/] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/) Commercial Radio Scan Two-Way Radio [ ] Patrol Vehicles

[] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
e I I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours i No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 11

[ ] PADOT ] PA State Police ¥/ Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion }Information on Bridge Congestion via local cable channel

B.) For operations during incidents JNone

C.) For special events or construction/maintenance projects §Location of construction/maintenance projects via

local cable channel

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents:
[ ] Telephone ["] Commercial Radio [] Two-Way Radio
[] Fax [] E-Mail [] Electronic Bulletin Board Services
"] Pager [ ] Static Map Display I

C.) For operations during special events or incidents:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display TV

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike ] NJ Turnpike [ ] TRANSCOM

[] PA State Police ] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from '

[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[] PA State Police [ ] NJ State Police (] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit (] PADQT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [ ] 1-95 Information Exchange Network

[} SmarTraveler (PADOT) "] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Type and Location, Amount of traffic delay

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ Peak Hours i Unusual conditions

B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day)  [v] Weekdays [] As needed
[ ] Weekly [] Daily [] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/] Telephone l¥] Commercial Radio (] E-Mail
) Fax [] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
[] Pager I l

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available
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18. How can this information be accessed ?

[ ] Telephone [] Commercial Radio [ E-Mail

[] Fax [} Two-Way Radio (] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display [ _] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes [] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ) Yes [ ] No

B.) If yes, at what level can you or your municipality participate ?

[] As required to develop an agreement l¥] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Police Chief - Victor Cirero
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Agency Name: |l)pl}and»19wniship

Contact Person: IEarI Bell ' Title: |Secretary

Date of interview: [ 6/711/98 Phone Number:  [10.8747317

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ["] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

W) 1-95 176 [] PA Turnpike (1-76/1-276/1-476)
[]1-676 [] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[ PAG3 []US 202 ["] US 30 (Coatesville/Exton Bypass)
[Jus422 (1 PA 309 [] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[] Commercial Radio /| Scan Two-Way Radio [] Patrol Vehicles

[] Telephone Call-In [ ] PADOT [] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
L] E-Mail I e e {Police radar

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects- NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes [ ] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

D PADOT D PA State Police D Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion {None

B.) For operations during incidents {None

C.) For special events or construction/maintenance projects {None

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [_] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display I

B.) For operations during incidents: 4 o
[ ] Telephone [ ] Commercial Radio "] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

C.) For operations during special events or incidents:
[] Telephone [ ] Commercial Radio [] Two-Way Radio
[] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display l
9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike ["] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [] NJ State Police [ ] Traffic Reporting Services
[] Philadelphia Police ["] NJ Transit [] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [] 195 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [} NJDOT Traffic Operation Center South
] TravelSmart (DVRPC) [ ] DRPA [ 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers Local Police




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion Instances of major congestion along 1-95.

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ ] Peak Hours ) Unusual conditions
B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays /] As needed

C.) For special events or construction/maintenance activities

[] Continuous (24hr/365day) [ | Weekdays W] As needed
[ ] Weekly [] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone [ ] Commercial Radio [] E-Mail '
[ ] Fax Two-Way Radio ["] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager i l

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently cbllects oh the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone [] Commercial Radio [ E-Mail

[] Fax [] Two-Way Radio [ ] Direct Video Feed

[ Dynamic Map Display [ | Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[] Pager [ Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes [ 1No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W] Yes (] No
B.) If yes, at what level can you or your municipality participate ?
[ ] As required to develop an agreement [ Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues
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Agency Name:  [Nether Providence Township

Contact Person: Iﬁank Korbett | Title: |Chief‘of‘ Police -

Date of Interview: I Phone Number: l610-892-2875

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 []1-76 ("] PA Turnpike (1-76/1-276/1-476)
[]1-676 ) 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[ ]PAB3 [ ] us202 [ ] US 30 (Coatesville/Exton Bypass)
[ us422 [] PA 309 [ ] Delaware River Bridges

e |

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[] Commercial Radio | Scan Two-Way Radio [ ] Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[ E-Mail |State Police B I vvv

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO
B.) For operations during incidents: NO
C.) For special events or construction/maintenance projects NO

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes [ ] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[ ] PADOT [ ] PA State Police [] Fire/Rescue
[ ] Other Twps ‘

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion }None

B.) For operations during incidents {None

C.) For special events or construction/maintenance projects §None

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents: - -
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display l

C.) For operations during special events or incidents:

[] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax (] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA sState Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA (] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [] TRANSCOM

l¥] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours ] Unusual conditions
B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) [ | Weekdays W) As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays ) As needed
[] Weekly [ ] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i) Telephone [ ] Commercial Radio (] E-Mail
] Fax ) Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[] Pager I l

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

NO

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




ID: I 13
18. How can this information be accessed ?

[ ] Telephone [’] Commercial Radio  [_] E-Mail
(] Fax [} Two-Way Radio [ ] Direct Video Feed
[*] Dynamic Map Display [ ] Static Map Display  [_] Video (from Closed Circuit TV Surveillance)

[ ] Pager [] Scanner L] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ]Yes []No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [ ] Yes ¥ No
B.) If yes, at what level can you or your municipality participate ?
[ ] As required to develop an agreement

[ ] Attend and participate in a monthly meeting or workshop
[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues




ID: I

Agency Name: JLimerick Township

Contact Person: ~ |Edward Fink | Tie:  |Manager

Date of Interview: l 16/9/98  Phone Number: |610-4956432

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

/| Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[ 1195 Wl 1-76 /) PA Turnpike (I-76/1-276/1-476)
[]1-676 /] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[JPAB3 W) US 202 (] US 30 (Coatesville/Exton Bypass)
Wl US 422 [] PA 309 [] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

| Commercial Radio

) Scan Two-Way Radio

/] Patrol Vehicles

| Telephone Call-In [ 1 PADOT [ Electronic Bulletin Board Services
[] Fax [] SmarTraveler(PADOT) (] Direct Closed Circuit Surveillance
[] E-Mail | o {Montco Police Radio

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion:

Certain development sites in the 422 corridor require traffic impact
studies that the developer completes at their expense

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes

] Unofficial detours

[ ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: ' 14
| PADOT [ ] PA State Police [] Fire/Rescue

[ ] Other Twps I l__—

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion I

B.) For operations during incidents I

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
B.) For operations during incidents:
[ Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
C.) For operations during special events or incidents:
] Telephone [] Commercial Radio (] Two-Way Radio
[] Fax [ ] E-Mail (] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I
9. What agency(ies) or municipalities do you send this information to :
[] PA Turnpike [ ] NJ Turnpike [] TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[ ] SmarTraveler (PADOT [ ] Newspapers Montco police, School district

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike (] NJ Turnpike [ ] TRANSCOM

[] PA State Police [ ] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [] NJ Transit ) PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on
A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities date, time and location

12. How would this information help your operations ?

Information to provide public with needed data to plan other routes of travel

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ ] Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:
[ ] Continuous (24hr/365day) [ ] Weekdays [] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays

[ ] As needed
[ ] Weekly ) Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone [ ] Commercial Radio [] E-Mail
] Fax Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L Pager | JComputers (MDTs in police car

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

Traffic impact studies paid for by consultant. Not able to share data owned by
consultant without permission

16. If yes, how difficult is this barrier to overcome ?

Minimal. Previous problem existed when data from traffic impact studies
shared with outsiders. Consultant who contracted for the study threatened to

file lawsuit against the township for giving information away when the township
did not own the data

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




: |14
18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio [ E-Mail

[] Fax [ ] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display ~ [_] Video (from Closed Circuit TV Surveillance)
(] Pager [ Scanner [] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

W Yes [ 1 No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [ Yes (] No
B.) If yes, at what level can you or your municipality participate ?
W As required to develop an agreement

[ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

John Seber -Engineer 584-0880 ,Eric Dull - Chairman of Planning Comm. 495-
2400, Greg Richardson - Traffic Engineer 326-3100 , Chris Nestler - Transp.
Officer Accident Reconstruct 495-7909, Chief Douglas Weaver 495-7909



ID: | B 15

Agency Name: |Springﬁeld Township (Mon)

Contact Person: IDonalq §§fg§£ :lmr Title: |T9wnship Manager

Date of Interview: | - 5/29/98 Phone Number: 1836-7600

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travier information Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[ 1195 []1-76 [ ] PA Turnpike (I-76/1-276/1-476)
[11-676 [] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[ ] PAB3 [Jus 202 [ ] US 30 (Coatesville/Exton Bypass)

[1uUSs422 i) PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

¥ Commercial Radio [ ] Scan Two-Way Radio ) Patrol Vehicles
W] Telephone Call-In [ ] PADOT (] Electronic Bulletin Board Services
[ ] Fax ["] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: NO

B.) For operations during incidents: Yes. Traffic volumes at enterance and exit ramps located in the township.

C.) For special events or construction/maintenance projects Yes

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes ] Unofficial detours [ No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: l 15|
[ ] PADOT lv] PA State Police | Fire/Rescue

i) Other Twps l

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion I

B.) For operations during incidents {Detours and how emergency services will respond

C.) For special events or construction/maintenance projects {Detours and how emergency services will respond

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

/] Telephone ¥} Commercial Radio v Two-Way Radio
| Fax i) E-Mail [] Electronic Bulletin Board Services
| Pager [ ] Static Map Display l

B.) For operations during incidents:
] Telephone | Commercial Radio ¥ Two-Way Radio
v Fax ] E-Mail [ ] Electronic Bulletin Board Services
lv] Pager (] Static Map Display l

C.) For operations during special events or incidents:

lv] Telephone ¥l Commercial Radio ) Two-Way Radio
| Fax ) E-Mail [] Electronic Bulletin Board Services
| Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[] PA Turnpike (] NJ Turnpike [ ] TRANSCOM

) PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South

[] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT ) Newspapers [Commerical Radio, Neighboring
Communities

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[/ PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers Suburban Communities contiguous to

springfield township
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Cause of problem,suggested detours, plan of action,planned detours, hazardous material
clean up plan

B.) Minor Incidents JCause of problem,suggested detours, plan of action,planned detours, hazardous material
clean up plan

C.) General Congestion Cause of problem,suggested detours, plan of action,planned detours, hazardous
material clean up plan

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

Allows more effective handling of incidents if information is available in
advance

13. How often would you be ihferested in receiving tﬁis in‘forrr’lati.dn‘?' -
A.) For general congestion
(] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours i Unusual conditions
B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ | Weekdays ) As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays /] As needed
[ ] Weekly [ ] Daily W/ In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i Telephone l¥/] Commercial Radio ) E-Mail
¥ Fax ¥/ Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
"] Dynamic Map Display [] Static Map Display [_] Electronic Bulletin Board Services

/| Pager I l
15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

None

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available

Information available on congestion that results from an incident, maintenance
or construction.
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18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio  [_] E-Mail

[] Fax [] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display [ ] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

Via written requests from
the agency

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes 1 No

19B. If yes, what are the restrictions ?

Usually not. Generally if accidents involve a crime then information is |
resticted.

20. In your opinion, how difficult are these restrictions to overcome ?

Handle case by case. If an official agency needs information then will |
share as long as it does not adversely impact case investigation

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [ Yes [ ] No
B.) If yes, at what level can you or your municipality participate ?

W/ As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Randy Hummel Chief of Police 836-1600; Corp Mike Pitkow 836-1600; John

Connor Director of public works 836-7600; Mike Taylor Asst. Township Manager
836-7600



ID: [

Agency Name: |Ea§t Goshen Township

Contact Person:  JLouis Smith 7 ~ Title: lTownship Manager

Dateof Interview: |~ 5/27/98 Phone Number:  [610-692-7171

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 [ 1176 [ ] PA Turnpike (I-76/1-276/1-476)
[]1-676 [ ] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[] PA63 W] US 202 [] US 30 (Coatesville/Exton Bypass)
[]Jus422 [ ] PA 309 [ ] Delaware River Bridges

I l

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio [ ] Scan Two-Way Radio ] Patrol Vehicles
[ ] Telephone Call-In [ ] PADOT [ Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours ) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

7] PADOT [] PA State Police (] Fire/Rescue

[ ] Other Twps r—— r—-

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion I

B.) For operations during incidents I

C.) For special events or construction/maintenance projects I

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [ Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I
B.) For operations during incidents:
[ ] Telephone [] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display l
C.) For operations during special events or incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax ] E-Mail (] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO (] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike (] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit | PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
(] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  {Notification of an occurrence.

B.) Minor Incidents  {Notification of an occurrence.

C.) General Congestion Notification of an occurrence.

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?

A.) For general congestion

[] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [] Unusual conditions
B.) For major accidents or incidents:
[ ] Continuous (24hr/365day) [ | Weekdays /] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays As needed
[ ] Weekly [] Daily [] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
] Telephone [ ] Commercial Radio (] E-Mail
| Fax [] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ | Pager I I —

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

None, All public information in the township Building

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone [ ] Commercial Radio (] E-Mail

[] Fax [ ] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Mapi Display [ ] Video (from Closed Circuit TV Surveillance)
[ ] Pager [] Scanner [] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes I No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A)  # Yes I No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

US 202 Executive Comm. Member - Marty Shane,John Chatley,Mary Powell,



ID: I 17}

Agency Name: |Midd|etown Township

Contact Person: IBruce Clark Title: |Township Manager

Dateof Interview: |~ 5/19/98 Phone Number:  [610-565-2700

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1195 []1-76 [] PA Turnpike (I-76/1-276/1-476)
[]1-676 . [ ] 1-476 (Blue Route) ] US 1 (Media Bypass/Roosevelt Exp)
[]PAG3 []US 202 [] US 30 (Coatesville/Exton Bypass)
[ ] uUSs 422 (7] PA 309 [] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio W] Scan Two-Way Radio [] Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[ E-Mail |JFreCo.ott |

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Not Routinely

B.) For operations during incidents: As needed from scene and approaches

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: l 17

D PADOT @ PA State Police @ Fire/Rescue
[ ] Other Twps '

7. What transportation related information do you provide to other entities or the general public ?

No

A.) For daily operations related to congestion

B.) For operations during incidents E

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [] Electronic Bulletin Board Services
[ | Pager [] Static Map Display I
B.) For operations during incidents: o
[ ] Telephone ] Commercial Radio [] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
] Pager (] Static Map Display ’
C.) For operations during special events or incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I
9. What agency(ies) or municipalities do you send this information to :
("] PA Turnpike ("] NJ Turnpike ] TRANSCOM
¥/ PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [] PATCO [_] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

v PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

["] Philadelphia Police [ ] NJ Transit [] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers Del Co. Fire Board Dispatch




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

Assist in developing short or long term alternative routes

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [} Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) [ ] Weekdays v As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays W] As needed
[] Weekly [ ] Daily W] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone ] Commercial Radio [ ] E-Mail
| Fax ] Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
| Pager ; I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available
None Currently collected




18. How can this information be accessed ?

[ ] Telephone [ ] Commercial Radio [ ] E-Mail

[] Fax "] Two-Way Radio [ ] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display ~ [_] Video (from Closed Circuit TV Surveillance)
[] Pager [] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes [ ] No

19B. If yes, what are the restrictions ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes [ ] No

B.) If yes, at what level can you or your municipality participate ?

¥ As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

i Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Jack McKeown - Fire Marshall; Art Rothe - Township Engineer



ID: P 18

Agency Name: IUppe_r Providence Township

homas Davis | Title:  [Police

?ef

Contact Person: lCa

Date of Inferview: [ &/19/68] Phone Number:  [10566-6445

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information ) Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

V] 1-95 []1-76 ["] PA Turnpike (I-76/1-276/1-476)
[]1-676 /] 1-476 (Blue Route) W) US 1 (Media Bypass/Roosevelt Exp)
[JPAB3 [Jus202 [] US 30 (Coatesville/Exton Bypass)
[ us 422 [ PA 309 [] Delaware River Bridges

I I

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

| Commercial Radio [ ] Scan Two-Way Radio /| Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
L] E-Mail I -

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: No
B.) For operations during incidents: No
C.) For special events or construction/maintenance projects No

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours W) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: i 18|

] PADOT [] PA State Police [ Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion I

B.) For operations during incidents i

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone ["] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
B.) For operations during incidents: -
[] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
C.) For operations during special events or incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [_] Electronic Bulletin Board Services
[] Pager (] Static Map Display I
9. What agency(ies) or municipalities do you send this information to :
("] PA Turnpike (] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ 1 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

(] PA Tumnpike (] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA (] 1-95 Information Exchange Network

"] SmarTraveler (PADOT) [ ] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ? e

Preparedness

13. How often would you be interested in receiving this information ?

A.) For general congestion

Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [ Unusual conditions
B.) For major accidents or incidents:

[¥/] Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays As needed
[] Weekly [ ] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
Telephone [] Commercial Radio [ ] E-Mail
Fax ¥/ Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [] Electronic Bulletin Board Services
L] Pager I |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the ihfon'”nat'ioh'tha't your municipality currently collééfé oh thre" tfénéboﬁatich faéiiity operating conditions,
what is available
Accident information




18. How can this information be accessed ?

| Telephone ('] Commercial Radio  [_] E-Mail

/) Fax ¥ Two-Way Radio (] Direct Video Feed

(] Dynamic Map Display [ ] Static Map Display [ ] Video (from Closed Circuit TV Surveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes ] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W] Yes [ ] No
B.) If yes, at what level can you or your municipality participate ?
/] As required to develop an agreement

[] Attend and participate in a monthly meeting or workshop
[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Sargent John Miller 566-8445
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Agency Name: {Plymouth Township

Contact Person:  |Tim Boyd | Titler  |Director of Public Works

Date of Interview: |~ 5/15/8 Phone Number:  [610-277-4103

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ) Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 [ ]I-76 i) PA Turnpike (1-76/1-276/1-476)
[]1-676 W/ 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[ PAB3 []US 202 [ ] US 30 (Coatesville/Exton Bypass)
[ us422 [] PA 309 ["] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

Ridge Pike

[Germantown Pike i

[ ] Commercial Radio [ ] Scan Two-Way Radio [ ] Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
L) &Ml b [Poleemonter

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

] PADOT (] PA State Police [] Fire/Rescue
[] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents §information that is collected from commerical radio.

C.) For special events or construction/maintenance projects {Information that is collected from commerical radio.

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

W) Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
B.) For operations during incidents: -
Telephone [] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display l

C.) For operations during special events or incidents:

i) Telephone [] Commercial Radio [] Two-Way Radio
[] Fax ] E-Mail [] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police ["] NJ Transit ] PADOT Traffic Operation Center

[] SEPTA [] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers KYW Radio

10. What agency(ies) or municipalities do you recieve this information from

¥/ PA Turnpike [ ] NJ Tumnpike [ ] TRANSCOM

l¥/] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit ["] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers
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11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Notification of incidents and planned detours

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities Details of activity needed and any detour plans.

12. How would this information help your operations ? ' S -

Important because of incidents most people call the township if something
happens. They need to be aware so they can effectively route emerency
response vehicles amid delays.
13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [] Weekdays [] Peak Hours ] Unusual conditions

B.) For major accidents or incidents:

["] Continuous (24hr/365day) [ ] Weekdays As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) | | Weekdays /] As needed
[ ] Weekly [ ] Daily /] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i) Telephone | ] Commercial Radio [ ] E-Mail
W) Fax /) Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager i i

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?
No

17. For the infofmation that your municipality currently collects on the trahsportation facility operating conditions,
what is available
No
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18. How can this information be accessed ?

[ ] Telephone [ ] Commercial Radio [ | E-Mail
[] Fax [} Two-Way Radio [ ] Direct Video Feed
[ ] Dynamic Map Display [ | Static Map Display [ Video (from Closed Circuit TV Surveillance)

[ | Pager [ Scanner [_] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes [] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ¥ Yes [] No
B.) If yes, at what level can you or your municipality participate ?
[] As required to develop an agreement

[] Attend and participate in a monthly meeting or workshop
| Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

No
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AgencyName:  [Cheletenham Township |
ContactPerson:  [DavidKraynk | Tifle: [Township Manager |
Date of Interview: |~ 6/9/98 Phone Number:  [887-1000

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 []1-76 W) PA Turnpike (1-76/1-276/1-476)
[]1-676 [7] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 [] USs 202 [] US 30 (Coatesville/Exton Bypass)
[Jus422 W PA 309 [ ] Delaware River Bridges

— — |

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

) Commercial Radio | Scan Two-Way Radio | Patrol Vehicles

W] Telephone Call-In | PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[ ] E-Mail I B ‘ I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: Yes

C.) For special events or construction/maintenance projects Yes

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

lv] Official detour routes [ ] Unofficial detours [ ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 20!
) PADOT lv/] PA State Police Fire/Rescue

) Other Twps I

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion I

B.) For operations during incidents {Detours, Length of Detour (time), Length of construction

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

/) Telephone [} Commercial Radio ] Two-Way Radio
[] Fax [ ] E-Mail (] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display ICable TV
B.) For operations during incidents:
lv/] Telephone [} Commercial Radio | Two-Way Radio
[ ] Fax [ ] E-Mail [_] Electronic Bulletin Board Services
— ) .
|| Pager [] Static Map Display Coble TV

C.) For operations during special events or incidents:

| Telephone ¥ Commercial Radio ) Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display Cable TV

9. What agency(ies) or municipalities do you send this information to :

PA Turnpike (] NJ Turnpike [ ] TRANSCOM

lv| PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[¥] Philadelphia Police [] NJ Transit | PADOT Traffic Operation Center

] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

¥/ PA Turnpike [ ] NJ Turnpike [] TRANSCOM

l¥] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

/] Philadelphia Police [ ] NJ Transit | PADOT Traffic Operation Center

] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
|/ TravelSmart (DVRPC) v DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Detours, Length of Closing, Nature of Closing, Length of Detour

B.) Minor Incidents  {Detours, Length of Closing, Nature of Closing, Length of Detour

C.) General Congestion Detours, Length of Closing, Nature of Closing, Length of Detour

D.) Special Events/Construction/Maintenance Activities Detours, Length of Closing, Nature of Closing,
Length of Detour

12. How would this information help your operations ?

Will aasist with manpower development for response to inquiries about
incidents.

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [ Peak Hours ) Unusual conditions
B.) For major accidents or incidents:

/] Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays ) As needed
[ ] Weekly [] Daily W] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/] Telephone ) Commercial Radio ) E-Mail
] Fax ¥/ Two-Way Radio ] Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display i) Electronic Bulletin Board Services
| Pager l I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[] Telephone [ ] Commercial Radio
[ ] Fax [ ] Two-Way Radio

[ ] Dynamic Map Display [ | Static Map Display
[ ] Pager [ ] Scanner

o 20

(] E-Mail
[ ] Direct Video Feed
[_] Video (from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes [ 1 No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) Yes [} No

B.) If yes, at what level can you or your municipality participate ?

[ As required to develop an agreement

[ ] Attend and participate in a monthly meeting or workshop

) Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,

or play a major role in these issues

David Lynch Township Engineer; Chief of Police Steven Ott



ID: P @

Agency Name: INorth Coventry Township

Contact Person:  {Micheal Benyo | Title: |610-323-8360

Date of Interview: | ~ Phone Number: 1

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information lv] Respond to incidents on the expressways

2. For which of the foliowing expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1195 []1-76 ["] PA Turnpike (1-76/1-276/1-476)
[]1-676 [ ] 1-476 (Blue Route) ["] US 1 (Media Bypass/Roosevelt Exp)
[]PAG3 []JuUs 202 [] US 30 (Coatesville/Exton Bypass)

vl US 422 [] PA 309 [] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[] Commercial Radio [ ] Scan Two-Way Radio | Patrol Vehicles

/] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
L] E-Mail I I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: l

B.) For operations during incidents: i

Collect information for detours and emergency
vehicles

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours W) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: l 21

[ ] PADOT [ ] PA State Police [7] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion JAlert the community that tie ups exist.

B.) For operations during incidents jCall media to advise of accidents and daily delays

C.) For special events or construction/maintenance projects I

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [] Commercial Radio (] Two-Way Radio
[ ] Fax [] E-Mail (] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display I

B.) For operations during incidents:
i) Telephone lv¥) Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [_] Electronic Bulletin Board Services
[] Pager (] Static Map Display I

C.) For operations during special events or incidents:

) Telephone ] Commercial Radio [] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display l
9. What agency(ies) or municipalities do you send this information to :
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[] PA State Police [ ] NJ State Police [] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[] PA Turnpike [} NJ Turnpike [] TRANSCOM

[] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit ¥ PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ 1 1-95 Information Exchange Network

(] SmarTraveler (PADOT) [ ] Newspapers



11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents  JAdvanced notice when police escorts needed for oversized loads.

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities Advanced notice

12. How would this information help your operations ?

Township would be able to notify the community of delays resulting from
detours and would allow the township to follow activity on roads with height

and weight restrictions. PennDOT and carries don't alert the township of
oversized loads.

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [ ] Unusual conditions

B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays [] As needed

C.) For special events or construction/maintenance activities

[ | Continuous (24hr/365day) [ | Weekdays [] As needed
v Weekly [ Daily [ In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
] Telephone [ ] Commercial Radio [ ] E-Mail
Fax /] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
[ ] Pager ! I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the informatioﬁ thét your municipality currently colleéts on thé transboffation faéility operating conditions,
what is available
Accidents reports is all that is collected.
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18. How can this information be accessed ?

/] Telephone [ ] Commercial Radio [ ] E-Mail

[7] Fax ("] Two-Way Radio ("] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display [] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes W] No

19B. If yes, what are the restrictions ?

Speciﬁc information on accidents not available to general public

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W] Yes [ ] No
B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [] Attend and participate in a monthly meeting or workshop

¥ Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

'No
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Agency Name: |Ridley‘ Township

Contact Person:  [Richard Herron | Title:  [Police Captain |

Date of Interview: |~ 5/14/98° Phone Number.  [610-532-4000

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 []1-76 ("] PA Turnpike (I-76/1-276/1-476)
[]1-676 [] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[JPAG3 [] US 202 [] US 30 (Coatesville/Exton Bypass)
[Jus422 [1PA309 (] Delaware River Bridges

— |

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio [ ] Scan Two-Way Radio [ ] Patrol Vehicles

i) Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
(] E-Mail i [CellPhone -

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: I

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes ] Unofficial detours [] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency?

[ ] PADOT [ ] PA State Police ] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

ID:

A.) For daily operations related to congestion {None

B.) For operations during incidents l

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [] Two-Way Radio
[] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents: B
[ ] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [] Electronic Bulletin Board Services
("] Pager [ ] Static Map Display l

C.) For operations during special events or incidents:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display !
9. What agency(ies) or municipalities do you send this information to :
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
(] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network
/] SmarTraveler (PADOT [ ] Newspapers Traffic accident report

10. What agency(ies) or municipalities do you recieve this information from '

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

i) PA State Police [ ] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [] NJ Transit [_] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers TSecret Service when the President

travels through.




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?
A.) For general congestion

[] Continuous(24hr/365day) [ ] Weekdays (] Peak Hours [] Unusual conditions
B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) [ ] Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[] Continuous (24hr/365day) [ | Weekdays [ ] As needed
[] Weekly [ ] Daily [] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i) Telephone "] Commercial Radio [ ] E-Mail
[ ] Fax [ ] Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
| Pager | I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is availabie
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18. How can this information be accessed ?

(] Telephone [ ] Commercial Radio [ E-Mail

[] Fax [ ] Two-Way Radio [ ] Direct Video Feed

(] Dynamic Map Display [ ] Static Map Display [ ] Video (from Closed Circuit TV Surveillance)
] Pager [] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

] Yes L] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) []Yes vl No
B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ | Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Mr. Edwin Truitt - Delaware County Radio Dispatch
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Agency Name: IE?W?F.'??‘??QFQV e Township.
Contact Person: |Greg Prowant Title: lManager
Date of Interview: I _ 6/1/98  Phone Number: !6107323-0436

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 V) 176 /] PA Turnpike (I-76/1-276/1-476)

Wl 1-676 ] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[JPAB3 W US 202 [] US 30 (Coatesville/Exton Bypass)
V) US 422 (] PA 309 (] Delaware River Bridges

= I I

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

] Commercial Radio ) Scan Two-Way Radio [] Patrol Vehicles

[] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[] E-Mall I , - ‘ I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: No

B.) For operations during incidents: Keep track of incidents & clearance of incidents

C.) For special events or construction/maintenance projects No

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes ] Unofficial detours ["] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? |ID:

] PADOT ¥ PA State Police Fire/Rescue
/| Other Twps ‘

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents I

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display |

B.) For operations during incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display

C.) For operations during special events or incidents:

[ ] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display 7

9. What agency(ies) or municipalities do you send this information to :

(] PA Turnpike (] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
["] TravelSmart (DVRPC) [ ] DRPA [ 1-95 Information Exchange Network

] SmarTraveler (PADOT ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

(] PA Turnpike [] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ | Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |How traffic flow will be affected

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities How traffic flow will be affected

12. How would this information help your operations ?

Will allow police and emergency responders to prepare alternate operating
procedures and to react to incidents

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours Unusual conditions
B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) [ ] Weekdays ) As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays [ ] As needed
[ ] Weekly [ ] Daily i/ In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/| Telephone [ ] Commercial Radio ] E-Mail
/) Fax v/ Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
| Pager ’ ‘ ’ I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available

Information from accident reports, transportation studies are available to the
public




18. How can this information be accessed ?

] Telephone [] Commercial Radio  [_] E-Mail

i) Fax [] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[ ] Pager ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes ¥l No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes ] No

B.) If yes, at what level can you or your municipality participate ?

] As required to develop an agreement [] Attend and participate in a monthly meeting or workshop

| Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Chief of Police Raymond Bechtel, Jr.




ID: I 24

Agency Name: IHaverford Township

Contact Person: |Thomas Banner - Title: IManager

Date of Interview: | 5/12/98' Phone Number:  |610-446-9403

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1195 []1-76 [ ] PA Turnpike (I-76/1-276/1-476)
[]1-676 /] 1-476 (Blue Route) [ US 1 (Media Bypass/Roosevelt Exp)
[]PAB3 [] US 202 [ 1 US 30 (Coatesville/Exton Bypass)
[Jus422 [ ] PA 309 [ ] Delaware River Bridges

IPA 3 West Chester pike

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio [] Scan Two-Way Radio i) Patrol Vehicles

] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[ ] Fax ["] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[] E-Mail I I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: l

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours W) No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? |D:

[ ] PADOT [ ] PA State Police [] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

SEPTA bus routes and scheduling information distributed in the
municipal building.

A.) For daily operations related to congestion

B.) For operations during incidents E

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone [] Commercial Radio ["] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display ’

C.) For operations during special events or incidents:

] Telephone [ ] Commercial Radio | Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
| Pager [ ] Static Map Display News release, Cable Channel

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike ] NJ Turnpike [ ] TRANSCOM

] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ 1 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

] PA Turnpike ] NJ Tumnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police |/] Traffic Reporting Services

[ Philadelphia Police [] NJ Transit [] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) lv] Newspapers



ID: I 24

11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  {The type of accident; vehicles involved (bus,car,truck) injuries,fatalities, traffic signals,
damage to roadway

B.) Minor Incidents {The type of accident; vehicles involved (bus,car,truck) injuries,fatalities, traffic signals,
damage to roadway

C.) General Congestion The type of accident; vehicles involved (bus,car,truck) injuries, fatalities, traffic
signals, damage to roadway

D.) Special Events/Construction/Maintenance Activities The type of accident; vehicles involved
(bus,car,truck) injuries, fatalities, traffic signals,
damage to roadway

12. How would this information help your operations ? o

Traffic diversions in case they have to divert to US 30 or US 1

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [] Weekdays [ ] Peak Hours [ ] Unusual conditions

B.) For major accidents or incidents:

l¥) Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays [] As needed
[ ] Weekly [] Daily | In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
] Telephone ¥/ Commercial Radio | E-Mail
i) Fax i) Two-Way Radio [ Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services

| Pager l I
15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone [] Commercial Radio
[ ] Fax ["] Two-Way Radio

[ ] Dynamic Map Display [ | Static Map Display
[] Pager [ ] Scanner

[ ] E-Mail
[ ] Direct Video Feed
[] Video (from Closed Circuit TV Surveillance)

[ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes [ ] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ¥ Yes [ ] No

B.) If yes, at what level can you or your municipality participate ?

[ As required to develop an agreement

i/ Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,

or play a major role in these issues

James Marino - Emergency Management Coordinator; Gary Hoover - Chief of

Police




ID: I

Agency Name: l\Alr\IgitﬁGoshen

Contact Person:  [Sharonlynn = Tite:  [Manager

Date of Interview: I o 6/18/98 Phone Number: 1610-696-5266

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

] Provide travler information ) Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

V] 1-95 W 1-76 W PA Turnpike (I-76/1-276/1-476)

] 1-676 ] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[ 1PAB3 ] US 202 ] US 30 (Coatesville/Exton Bypass)
[Jus422 [ ] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/| Commercial Radio [] Scan Two-Way Radio ¢! Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT /| Electronic Bulletin Board Services
| Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
WA E-Mel | N S

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Location of Congestion

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours | No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 25

(] PADOT ] PA State Police [] Fire/Rescue

i) Other Twps I

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

) Telephone ] Commercial Radio [ ] Two-Way Radio
] Fax [ ] E-Mail [] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display I
B.) For operations during incidents:
) Telephone [’] Commercial Radio [] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ | Static Map Display I
C.) For operations during special events or incidents:
) Telephone [ ] Commercial Radio [] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

l¥) PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

(] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT | Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

l¥/] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [] PADOT Traffic Operation Center

[ ] SEPTA [] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



ID: 25|
11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents jRoads closed and location of accidents

B.) Minor Incidents ]Roads closed and location of accidents

C.) General Congestion Roads closed and location of accidents

D.) Special Events/Construction/Maintenance Activities Roads closed and location of accidents

12. How would this information help your operations ?

Routing of emergency response vehicle. Help provide information to walk-ins

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays v As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays ) As needed
[ ] Weekly [] Daily /) In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone | Commercial Radio /| E-Mail
i) Fax [ ] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [ ] Electronic Bulletin Board Services
i Pager I r

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

No barries exist

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available

All information is public




ID: I 25]

18. How can this information be accessed ?

/) Telephone [ ] Commercial Radio [ ] E-Mail

[ ] Fax [] Two-Way Radio [] Direct Video Feed

(] Dynamic Map Display [ | Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[] Pager ["] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

] Yes v No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ] Yes (] No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ Attend and participate in a monthly meeting or workshop

| Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Kennth E Lawerence - Twp Engineer; Micheal J Carrol - Chief of Police



ID: b %

Agency Name: {West Caln

Contact Person:  {Gary Dunlap B ~ Title:  Manager

Date of Interview: [~ G/11/68 Phone Number:  [10-334-5643

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

i/ Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

C]1-95 176 (] PA Turnpike (I-76/1-276/1-476)
[]1-676 [ ] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[ ] PAB3 [} US 202 /] US 30 (Coatesville/Exton Bypass)

[Jus422 [ ] PA309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

/| Commercial Radio W] Scan Two-Way Radio [ ] Patrol Vehicles
] Telephone Call-In W) PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: I

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes W Unofficial detours [ ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[ ] PADOT [ ] PA State Police [] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion |Detours, Road closuers, Inclement weather

B.) For operations during incidents {Detours, Road closuers, Inclement weather

C.) For special events or construction/maintenance projects {Detours, Road closuers, Inclement weather

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display l
B.) For operations during incidents: - -
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I
C.) For operations during special events or incidents:
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
(] Pager [ ] Static Map Display l
9. What agency(ies) or municipalities do you send this information to :
[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
[] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT ¥ Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ | PA Turnpike (] NJ Turnpike [] TRANSCOM

[ ] PA State Police [ ] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Road closure,detour,emergency situation, duration, updates on situation

B.) Minor Incidents  JRoad closure,detour,emergency situation, duration, updates on situation

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ? S

Being aware , to make allowances, prepare for contingencies

13. How often would you be interested in receiving this information ?
A.) For general congestion
[ ] Continuous(24hr/365day) | Weekdays [} Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

[ ] Continuous (24hr/365day) ] Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays [ ] As needed
[ ] Weekly lv| Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
/| Telephone /| Commercial Radio ) E-Mail
] Fax ¥ Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
L1 Pager | | |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the tréhsportation facility operating conditions,
what is available




18. How can this information be accessed ?

[] Telephone [’] Commercial Radio [ E-Mail

[] Fax [ ] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[] Pager "] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes [ 1No

19B. If yes, what are the restrictions ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W Yes [] No
B.) If yes, at what level can you or your municipality participate ?

[ As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues




ID: [

Agency Name: |W§st Conshohocken

Contact Person: lJﬂa_»c_;kie Wadell/Joe Pignoli ' Title: lMayor

Date of Interview: | 6/18/98  Phone Number:  [940-5842

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 W 1-76 ) PA Tumnpike (I-76/1-276/1-476)
[]1-676 /) 1-476 (Blue Route) (7] US 1 (Media Bypass/Roosevelt Exp)
[ ] PA63 W US 202 [] US 30 (Coatesville/Exton Bypass)
[]Us422 1 PA 309 [] Delaware River Bridges

e |

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio W) Scan Two-Way Radio /] Patrol Vehicles

/| Telephone Call-In [ ] PADOT [] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
] E-Mail | _ _, |

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: I

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [] Unofficial detours ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 27

[ ] PADOT [ ] PA State Police ¥/ Fire/Rescue

[ ] Other Twps I i r"_

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents I

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents:
[ Telephone (] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display l

C.) For operations during special events or incidents:

[ ] Telephone [] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display |
9. What agency(ies) or municipalities do you send this information to :
[] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM
(] PA State Police [] NJ State Police [] Traffic Reporting Services
[] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ | DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this informatioh from

(] PA Turnpike ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [] NJ Transit [ | PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) ["] Newspapers



ID: 27
11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  JAll information available

B.) Minor Incidents

C.) General Congestion Location, all information available

D.) Special Events/Construction/Maintenance Activities All information available

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?

A.) For general congestion

¥ Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

/] Continuous (24hr/365day) [ | Weekdays [] As needed

C.) For special events or construction/maintenance activities

W Continuous (24hr/365day) [ | Weekdays [ ] As needed
[} Weekly [ ] Daily [ ] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
¥ Telephone [ ] Commercial Radio (] E-Mail
| Fax ¥ Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
["] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services
v Pager i ’ I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

Technology

16. If yes, how difficult is this barrier to overcome ?

Time to update

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone ('] Commercial Radio  [_] E-Mail

[ ] Fax ["] Two-Way Radio [_] Direct Video Feed

[ ] Dynamic Map Display [ | Static Map Display [ _| Video (from Closed Circuit TV Surveillance)
[ ] Pager [] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?
[ ] Yes ] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) ¥ Yes [ ] No
B.) If yes, at what level can you or your municipality participate ?
[ ] As required to develop an agreement

lv) Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Police chief Joseph Clayborn; Fire Chief Dennis Frankenfield; Mayor Joe Pignoli



ID: I 28

Agency Name:  |WestNoriton

Contact Person: |queph‘_?J__"I’-I‘ei_n » - Title: |Manag_”ef

Date of Interview: [~ 6/4/98 Phone Number:  [610-631-0450

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

] Provide travler information ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[]1-95 ]1-76 ["] PA Turnpike (I-76/1-276/1-476)
[]1-676 [] 1-476 (Blue Route) [] US 1 (Media Bypass/Roosevelt Exp)
[ ] PAB3 [ ] Us 202 [ ] US 30 (Coatesville/Exton Bypass)
W] Us 422 [ ] PA 309 ["] Delaware River Bridges

I — |

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio [ ] Scan Two-Way Radio (] Patrol Vehicles

] Telephone Call-In [ ] PADOT [_] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [] Direct Closed Circuit Surveillance
= e ————

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: i

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes [] Unofficial detours i No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[ ] PADOT [ ] PA State Police Fire/Rescue

[ ] Other Twps |

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion

B.) For operations during incidents

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[] Telephone l¥) Commercial Radio ["] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display I

B.) For operations during incidents: . V
[] Telephone v} Commercial Radio | Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display ]

C.) For operations during special events or incidents:

[ ] Telephone ] Commercial Radio ["] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

i) PA State Police [ ] NJ State Police i Traffic Reporting Services

[] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[[] SEPTA [] PATCO [_] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [] DRPA [] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[] PA Turnpike [] NJ Turnpike [ ] TRANSCOM

PA State Police [] NJ State Police ) Traffic Reporting Services

[] Philadelphia Police [] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
["] TravelSmart (DVRPC) ["] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [] Newspapers



11. For those expressways that are of interest to your municipality, what type of information do you need on
A.) Major Incidents  {Fire, EMS

B.) Minor Incidents {Fire, EMS

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities Not needed

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?

A.) For general congestion

[ ] Continuous(24hr/365day) [] Weekdays [] Peak Hours /| Unusual conditions

B.) For major accidents or incidents:

[] Continuous (24hr/365day) [ ] Weekdays /) As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ ] Weekdays [ ] As needed
[ ] Weekly [] Daily /| In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i Telephone lv| Commercial Radio [] E-Mail
| Fax /] Two-Way Radio [] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
(] Pager I I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

[ ] Telephone [ ] Commercial Radio [ E-Mail

[] Fax [] Two-Way Radio [] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes []No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A)  []Yes ¥ No

B.) If yes, at what level can you or your municipality participate ?

[ ] As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Paul J Sharff



ID: | 29

Agency Name: |East Whiteland Township

Contact Person: |Don Reimenschneider . Title: lManager

Date of Interview: | 6/23/98 Phone Number:  [610-648-0600

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

] Provide travler information [ Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

] 1-95 ] 1-76 /) PA Tumpike (I-76/1-276/1-476)
[]1-676 [ 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[JPA63 ) US 202 i US 30 (Coatesville/Exton Bypass)
[lus422 [ ] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio W] Scan Two-Way Radio i) Patrol Vehicles

¥ Telephone Call-In | PADOT [ ] Electronic Bulletin Board Services
[ ] Fax [} SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[ ] E-Mail I - I

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: Police from central radio room

C.) For special events or construction/maintenance projects Work with St David's PennDot

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours W] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID: I 29
[ ] PADOT [[] PA state Police i/ Fire/Rescue

[ ] Other Twps I

7. What transportation related information do you provide to other entities or the general public ?

Nothing

A.) For daily operations related to congestion

B.) For operations during incidents jClousers

C.) For special events or construction/maintenance projects {Provide information to adjacent municipalities

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display l

B.) For operations during incidents:
[v] Telephone ["] Commercial Radio ["] Two-Way Radio
v Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [] Static Map Display l

C.) For operations during special events or incidents:

] Telephone [] Commercial Radio [ ] Two-Way Radio
! Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [] TRANSCOM

/] PA State Police [] NJ State Police || Traffic Reporting Services

["] Philadelphia Police [ ] NJ Transit ¥/} PADOT Traffic Operation Center

[] SEPTA [ ] PATCO [_] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [] 1-95 Information Exchange Network
[] SmarTraveler (PADOT l¥) Newspapers Neighboring municipalities

10. What agency(ies) or municipalities do you recieve this information from

(] PA Turnpike ["] NJ Turnpike ] TRANSCOM

l¥) PA State Police [] NJ State Police [] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit | PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers Neighboring municipalities



o [T29

11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents JRoad Closures,duration

B.) Minor Incidents {Road Closures,duration

C.) General Congestion Road Closures,duration

D.) Special Events/Construction/Maintenance Activities Road Closures,duration

12. How would this information help your operations ? .

Allow us to set up detours to expand police as necessary

13. How often would you be interested in receiving this information ?
A.) For general congestion

[ ] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours Unusual conditions

B.) For major accidents or incidents:

| Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays
[ ] Weekly [ ] Daily

W] As needed
] In advance

14. What capabilities do you have, or will shortly have, to receive transportation-related information ?

/| Telephone [ ] Commercial Radio [ ] E-Mail

) Fax ¥/ Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [ ] Static Map Display [ ] Electronic Bulletin Board Services

| Pager iF’olice rado |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on thé transportation facility operating conditions,
what is available
Police provide information




ID: l 29
18. How can this information be accessed ?

i) Telephone [} Commercial Radio [ ] E-Mail

] Fax [] Two-Way Radio [] Direct Video Feed

[] Dynamic Map Display [ | Static Map Display  [_] Video (from Closed Circuit TV Surveillance)
[ ] Pager ["] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes ¥ No

19B. If yes, what are the restrictions ?

Technology/staff

20. In your opinion, how difficult are these restrictions to overcome ?
Dollars

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) W) Yes [] No
B.) If yes, at what level can you or your municipality participate ?
[] As required to develop an agreement

[] Attend and participate in a monthly meeting or workshop
[] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Kenny Batter - Emergency Managent Coordinator&Frie Marshall
209 Conestoga Rd Frazer,PA 19355



ID: P 30

Agency Name: ﬁredyﬁ‘rin Township

Contact Person: Poe Janasik/Sgt Michall Spir; Title: lTvyp Manager,Traffic Squad

Date of Interview: [ 7/6/98 Phone Number:  [70:644-1400

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information l¥] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

[ 1195 W I-76 ] PA Turnpike (I-76/1-276/1-476)
[]1-676 /) 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[]JPAB3 ) US 202 ] US 30 (Coatesville/Exton Bypass)

Wl US 422 [ ] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

| Commercial Radio /| Scan Two-Way Radio | Patrol Vehicles

[ ] Telephone Call-In [ ] PADOT [ ] Electronic Bulletin Board Services
[] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
[ ] E-Mail |g11 i I -

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: Volumes

B.) For operations during incidents: Accident Reports

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[ ] Official detour routes [ ] Unofficial detours W] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency?

[ ] PADOT [] PA State Police [] Fire/Rescue
[ ] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

ID:

A.) For daily operations related to congestion [Volumes, Alert Traffic

B.) For operations during incidents JAccident reports, alert traffic services

C.) For special events or construction/maintenance projects {Alert traffic services

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

W] Telephone [] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display l

B.) For operations during incidents: :
] Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [ ] Static Map Display I

C.) For operations during special events or incidents:

/| Telephone [ ] Commercial Radio [] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[] Pager [] Static Map Display

9. What agency(ies) or municipalities do you send this information to :

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police [ ] NJ State Police l¥] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA (] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[ ] PA Turnpike [ ] NJ Turnpike [ ] TRANSCOM

[ ] PA State Police ["] NJ State Police [ Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [] PATCO [ ] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) ["] DRPA [ ] 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) l¥/] Newspapers Other local Police




11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  §Accident,detour,duration,and closing times

B.) Minor Incidents  {Accident,detour,duration,and closing times

C.) General Congestion Accident,detour,duration,and closing times

D.) Special Events/Construction/Maintenance Activities Accident,detour,duration,and closing times

12. How would this information help your operations ?

Planning

13. How often would you be interested in receiving this information ?
A.) For general congestion
/] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours [ ] Unusual conditions
B.) For major accidents or incidents:

] Continuous (24hr/365day) [ | Weekdays [ ] As needed

C.) For special events or construction/maintenance activities

/] Continuous (24hr/365day) [ | Weekdays [ ] As needed
[] Weekly [ ] Daily [] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
i Telephone i) Commercial Radio ) E-Mail
| Fax v Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
[ ] Dynamic Map Display [ ] Static Map Display W) Electronic Bulletin Board Services
Wi Pager | I I

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the iﬁ%drﬁiatish fhat ydur mhnicipality currently cblléctg oﬁ thé'trah'spbrrt'aﬁon facility operating conditions,
what is available
Accidents,Volumes,Construction




18. How can this information be accessed ?

/| Telephone [ ] Commercial Radio E-Mail

[] Fax [ ] Two-Way Radio [ ] Direct Video Feed

[ ] Dynamic Map Display [ ] Static Map Display ~ [_] Video (from Closed Circuit TV Surveillance)
[ ] Pager [ ] Scanner [ ] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[ ] Yes W] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) Wl Yes [] No
B.) If yes, at what level can you or your municipality participate ?
As required to develop an agreement [ ] Attend and participate in a monthly meeting or workshop

[ 1 Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

Joe Janasik, Manager or Terry Woodman, Assistant Township Manager ; Police
Lt. Lanion



ID: 1 31

Agency Name:  [East Caln Township_

Contact Person:  |Ed Hill | Title: mijnager

Date of Interview: I ~ 7/13/98  Phone Number: 1’61’0-‘269-198’9;

1. Which of the following service(s) does your municipality provide or plan to provide in the near future ?

[ ] Provide travler information [ ] Respond to incidents on the expressways

2. For which of the following expressways in the Philadelphia region is information on operating condition
important to, or needed by, your municipality ?

1195 []1-76 [ ] PA Turnpike (1-76/1-276/1-476)
[]1-676 [] 1-476 (Blue Route) [ ] US 1 (Media Bypass/Roosevelt Exp)
[ ] PAB3 []uUs 202 W] US 30 (Coatesville/Exton Bypass)

[Jus422 [ ] PA 309 [ ] Delaware River Bridges

3. How do you currently monitor traffic conditions or determine if there is an accident or incident on these roads

[ ] Commercial Radio [ ] Scan Two-Way Radio [] Patrol Vehicles

[_] Telephone Call-In [ ] PADOT [] Electronic Bulletin Board Services
[ ] Fax [ ] SmarTraveler(PADOT) [ ] Direct Closed Circuit Surveillance
e i — T

4. Does your municipality collect any transportation-related information to support its operations ?

A.)For daily operations related to congestion: I

B.) For operations during incidents: I

C.) For special events or construction/maintenance projects

5. Does your municipality have pre-arranged detours for major accidents or incidents on these roads (identified in #2)

[] Official detour routes i) Unofficial detours [ ] No pre-arranged detours



6. Has your municipality developed operation plans for accidents or incidents on these highways with any agency? ID:

[ ] PADOT [ ] PA State Police |/ Fire/Rescue
[] Other Twps

7. What transportation related information do you provide to other entities or the general public ?

A.) For daily operations related to congestion |

B.) For operations during incidents i

C.) For special events or construction/maintenance projects

8.) In what format and medium do you currently provide this information ?

A.) For daily operations related to congestion:

[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [] E-Mail [ ] Electronic Bulletin Board Services
[ ] Pager [ ] Static Map Display l

B.) For operations during incidents: / 4
[ ] Telephone [ ] Commercial Radio [ ] Two-Way Radio
[ ] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[ | Pager [ ] Static Map Display I

C.) For operations during special events or incidents:
[ ] Telephone [] Commercial Radio [ ] Two-Way Radio
[] Fax [ ] E-Mail [ ] Electronic Bulletin Board Services
[} Pager [] Static Map Display I
9. What agency(ies) or municipalities do you send this information to :

[] PA Turnpike [_] NJ Turnpike [ ] TRANSCOM
[ ] PA State Police [ ] NJ State Police [ ] Traffic Reporting Services
[ Philadelphia Police [ 1 NJ Transit [ ] PADOT Traffic Operation Center
[ ] SEPTA [ ] PATCO [] NJDOT Traffic Operation Center South
[ ] TravelSmart (DVRPC) [ ] DRPA [ 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT [ ] Newspapers

10. What agency(ies) or municipalities do you recieve this information from

[] PA Turnpike [] NJ Turnpike [] TRANSCOM

[ ] PA State Police [_] NJ State Police [ ] Traffic Reporting Services

[ ] Philadelphia Police [ ] NJ Transit [ ] PADOT Traffic Operation Center

[ ] SEPTA [ ] PATCO [ ] NJDOT Traffic Operation Center South
[] TravelSmart (DVRPC) [ ] DRPA [ 1 1-95 Information Exchange Network

[ ] SmarTraveler (PADOT) [ ] Newspapers



o: [ 31

11. For those expressways that are of interest to your municipality, what type of information do you need on

A.) Major Incidents  |Duration

B.) Minor Incidents

C.) General Congestion

D.) Special Events/Construction/Maintenance Activities

12. How would this information help your operations ?

13. How often would you be interested in receiving this information ?

A.) For general congestion

[] Continuous(24hr/365day) [ ] Weekdays [] Peak Hours i Unusual conditions
B.) For major accidents or incidents:
[] Continuous (24hr/365day) [ | Weekdays [] As needed

C.) For special events or construction/maintenance activities

[ ] Continuous (24hr/365day) [ | Weekdays

[] As needed
[] Weekly (] Daily (] In advance
14. What capabilities do you have, or will shortly have, to receive transportation-related information ?
| Telephone [ ] Commercial Radio [ ] E-Mail
i) Fax [ ] Two-Way Radio [ ] Video (from Closed Circuit TV Surveillance)
(] Dynamic Map Display [] Static Map Display [] Electronic Bulletin Board Services
|| Pager I |

15. Are you aware of any barriers, legal or organizational/institutional, that would prevent you
from sending or receiving this information to/from other entities ?

No

16. If yes, how difficult is this barrier to overcome ?

17. For the information that your municipality currently collects on the transportation facility operating conditions,
what is available




18. How can this information be accessed ?

7] Telephone [ ] Commercial Radio [ ] E-Mail

[} Fax (] Two-Way Radio (] Direct Video Feed

("] Dynamic Map Display [ ] Static Map Display [ _] Video (from Closed Circuit TV Surveillance)
(] Pager [ Scanner

[] Electronic Bulletin Board Services

19A. Would there be any restriction on conveying this information to the general public ?

[] Yes [] No

19B. If yes, what are the restrictions ?

20. In your opinion, how difficult are these restrictions to overcome ?

21. Would your municipality be interested in being an active memeber of a working group to establish
institutional coordination procedures, and agreements with PADOT for the sharing of information
and the management of a corridor's transportation and incident management system infrastructure ?

A) [ Yes ¥ No

B.) If yes, at what level can you or your municipality participate ?
[] As required to develop an agreement [] Attend and participate in a monthly meeting or workshop
[ ] Attend and participate in a quarterly meeting or workshop

22. Please name other people from your municipality who are knowledgeable,
or play a major role in these issues

None







