

















classification seems inappropriate using a traditional definition of entry-level, it is rapidly becoming more relevant
considering that the fastest growing job sectors require significantly higher entry-level skills than traditional non-
service sector jobs. Although the survey results presented here do not provide much information about this non-

_ traditionally defined entry-level employment, respondents indicated that the nature of entry-level work is changing

in this manner. To gain a better understanding of entry-level employment in today's economy, future studies
should include a multiple hierarchy definition for entry-level, in order to capture the full spectrum of entry-level
employment and provide assistance in designing programs to help people find work.

Appendix A: Entry-Levei Jobs Survey Questions (with response rates; “N” equals the number of valid responses
for each question)

Entry-l.evel Employee Qualifications and Costs

1) Please provide up to three examples of what your establishment considers an entry-level position. Print in the space
below.

2) What are the minimum educational requirements for an entry-level job at your establishment? N= 156
[30%] GED or less [61%] High School [2%] AA or AS [6%] BA or BS [1%] MA or MS or more

3) What percentage of your entry-level workers need the following basic skills training. Note: do not include training for
company specific tasks but rather basic skills that you would expect were learned prior to entry-level employment.

Need Basic Skills Almost rione Some About half Majority Vast majority
Training in: (less than 15%)  (15% to 40%) (40% to 60%) (60% to 85%) (85%+) Avg
Math N=154 [22%] [28%] [16%] [18%] [16%] 2.8
Computer N=150 [28%] [23%] [13%] [21%)] [158%)] 2.7
Writing N=153 [18%] [20%] [20%] [23%)] [20%] 3.1
Communication N=154 [7%] [17%] [15%] [28%] [33%] 3.6
.. Organization N=150 [13%] [17%] [14%] [35%] [21%] 3.3
[ Professional Demeanor N=152 [8%] [17%] [13%] [23%)] [40%)] 3.7

4) In general, are your establishment's entry-level positions full-time or part-time? N=158
[83%] Full-time (35 or more hrs a week) [17%] Part-time (Less than 35 hours a week)

5) What is the hourly / yearly pay (salary) for entry-level positions at your establishment? N=157

[21%)] Less than $7.43 per hr or [49%] $7.44 to $10.05 per hr or [22%] $10.06 to $13.28 per hr or
Less than $15,454 yearly $15,455 to $20,904 yearly $20,905 to $27,622 yearly

[6%] $13.29 to $18.58 per hr or [1%] Greater than $18.58 per hr or

$27,623 to $38,646 yearly Greater than $38,647 yearly

6) What type of health benefits does your establishment offer to its entry-level employees?  N=155

[13%] Individual Coverage [10%)] Individual Coverage with Co-pay [21%] Family Coverage
[49%] Family Coverage with Co-pay [8%] No Health Insurance

7) What percentage of your eniry-level jobs offer career advancement through promotion within your establishment or
company? N=158

[8%] Almost None {less than 15%) [26%] Some (15% to 40%) [15%] About Half (40% to 60%)

[22%] Majority (60% to 85%) [29%] Vast Majority (85%+)

8) On a scale of 1 to 7, with one representing ‘extremely easy” and seven “extremely difficult’, please indicate your
establishment’s experiences hiring qualified candidates for entry-level positions. N=159

1 (1%) 2 (4%) 3 (9%) 4 (28%) 5 (32%) 6 (22%) 7 (4%)

Extremely Easy Neither Easy nor Hard Extremely Difficult

9) Only if you circled responses 5, 6 or 7 to the last question, please indicate why you find it difficuli or extremely difficult

.o find qualified, entry-level workers. Please check all that apply. N=92

Page 7 of 8



[76%] Unqualified labor supply [10%] High labor cost
[2%] Commuting distance to your establishment too far from appropriate labor pool [12%] Other ( please indicate)

Future Entry-Level Hiring

10) How many entry-level positions do you expect to fill during the next year? Please indicate the number filled due to
additions (jobs created) and / or replacements in the spaces provided below.
Number of entry-level additions (new positions): N=140 Avg =12.3
Number of entry-level replacements (refilling already existing positions): N=149 Avg = 33.7

11) On a scale of 1 to 7, with one representing “increase significantly” and seven “decrease significantly”, please indicate the
choice that best describes your establishment's entry-level hiring over the next five years. N=155

1 (5%) 2 (11%) 3 (14%) 4 (53%) 5 (14%) 6 (4%) 7 (0%)
Increase Significantly Remain the Same Decrease Significantly

L.ocational Choice Factors

12) Onascale of 1 to 7, with one representing “not a primary location choice factor” and seven “primary location choice factor”,
please rate the importance of the following factors to your establishment’s current location choice.

Location Factor Not a Primary Location Choice Factor Primary Location Choice Factor
Proximity to Competition N=135 1(87%) 2 (12%) 3 (8%) 4 (15%) 5 (10%) 6 (6%) 7 (3%)
Proximity to Suppliers N=134 1(a8%) 2 (14%) 3 (6%) 4 (14%) 5 (12%) 6 (4%) 7 (2%)
Proximity to Customers N=138 1(21%) 2 (3%) 3 (4%) 4 (13%) 5 (11%) 6 (19%) 7 (30%)
Low Taxes or Abatements N=133 1 (40%) 2 (11%) 3 (14%) 4 (18%) 5 (8%) 6 (6%) 7 (4%)
Utilities / Telecommunications N=133 1 (36%) 2 (10%) 3 (11%) 4 (21%) 5 (9%) 6 (7%) 7 (6%)
Transportation Network N=136 1@21%) 2 (8%) 3 (7%) 4 (18%) 5 (16%) 6 (19%) 7 (10%)
Inexpensive Labor N=137 1(32%) 2 (17%) 3 (10%) 4 (23%) 5 (11%) 6 (6%) 7 (2%)
Quality of Life N=136 1(18%) 2 (9%) 3 (10%) 4 (24%) 5 (18%) 6 (16%) 7 (5%)
Qualified Labor N=137 1(20%) 2 (8%) 3 (10%) 4 (24%) 5 (21%) 6 (11%) 7 (7%)

Real Estate Costs N=135 1(21%) 2 (7%) 3 (10%) 4 (22%) 5 (13%) 6 (17%) 7 (10%)

13) Where would you prefer to expand your establishment? N=142

[73%] Current location [13%] Different location, same county [9%] Different Location in Phila Metro Area
[6%] Different metropolitan area

Analytical data report #5 is the fifth in a series of bulletins designed to complement our traditional data releases.
For more information on Analytical Data Reports, please visit the Delaware Valley Regional Planning
Commission’s website (www.dvrpc.org) or contact DVRPC at the telephone number below.

The Delaware Valley Regional Planning Commission was established in 1965 by interstate compact between
Pennsylvania and New Jersey to plan for the orderly growth and development of the region, and to provide a
variety of planning and technical assistance services responding to regional issues. DVRPC maintains a
significant database for twenty-eight counties encompassing New Jersey, Delaware, Pennsylvania and Maryland.
Included in the database are data profiles at the regional, county and municipal level and for other census
geography as requested. DVRPC produces a diverse range of services, including demographic and economic
data and projections; mapping and aerial photography; computer assisted mapping; geographic information
systems; impact studies; and policy and program development.

y Delaware Valley Regional Planning Commission
The Bourse Building - 8" Floor
111 South Independence Mall East
Philadelphia, Pennsylvania 19106-2515
215-592-1800
www.dvrpc.org
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